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SGMP ANNUAL HOLIDAY PARTY AND AWARDS PROGRAM

What a Wonderful holIdaY eVent we had this 

year! Jana Ibarra and the staff at the Crowne Plaza 

hotel did an excellent job setting up the room for the 

Silent auction/Bag raffle and preparing wonderful 

food that featured a variety of choices.

We also had a visit from Blue Santa who brought his 

wife this year. thanks to all who donated gifts for 

the children. Santa said that there were more needy 

families this year than ever and the toys and other 

items were greatly appreciated.

thank you also to all who donated items for our  

Silent auction and raffle. We made $3,360 on the  

Silent auction and $806 on the bag raffle. the money 

raised goes towards 

scholarships that will 

be awarded to chapter 

volunteers to attend 

the SGMP 2010 

national education 

Conference. 

the Shining Star 

awards were also 

presented. Kathy 

Casarez received 

the Planner of the Year award and Jaime Yount 

received the Supplier award.  Both of these 

recipients were chosen by their peers and both 

are outstanding members who go beyond the call 

of duty. the doubletree hotel austin received the 

host hotel of the Year award which Jaime Yount 

received as representative of the hotel.  

linda Jackson introduced all the committee chairs 

and their members. She thanked Kathy Casarez 

for doing a super job filling in for Murray Moore, 

1st Vice President-fund raising Committee chair, 

who suffered major health problems these last  

few months.  

the volunteers were presented with a gift certificate 

from target. the committee members work hard 

in their areas to make our chapter what it is. We 

appreciate the leadership from all those who give 

up their time and use their talent for the texas lone  

Star Capital Chapter.

We also want to thank linda Jackson and the board 

for helping out with all phases of the meeting.  

It was a fabulous time for all and to all who made 

the Silent auction and raffle a BIG success, we 

“thank you!”  H

Murray Moore, TEA/NCLB
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PReSIDeNT’S MeSSAGe – Happy New Year!

Rob Casias, CMP, National Guard Association of Texas

LINDA 
jACkSON, 

CGMP

Your neW Board is now in its fifth month of service and great 
things are happening. first, I would like to report that our board 
has worked to ensure that our membership is maintained with an 
equal number of planners and suppliers. So far through the hard 
work of our membership committee we continue to see slight 
increases in our membership, and have continued to meet the 
membership ratios established by the national office.  

Second, in an effort to increase chapter member participation, 
the board will soon be unveiling a new program that will give  

all chapter members an opportunity to earn their way to either the 
regional professional development seminar or the national meeting.  
So stay tuned!

the board is always looking for new ways to reach out to both planners 
and suppliers. one way is by providing educational programs that allow 
all our chapter members to learn and use new tools in their fields. We 
also involve our chapter in community programs that give back to the 
less fortunate of our community. If you have any ideas or suggestions 
on how we can continue to meet these two worthy goals, please share 
them with your board. We are here to serve and are always in search 
of new ways to provide the best leadership possible. H

Brent Boepple, Omni Hotel Austin Southpark 

Income
October, November, December 2009

Monthly Meeting dues . . . . . . . . . . . . . . . $2,110.00

no Shows Collected  . . . . . . . . . . . . . . . . . . $85.00

raffles . . . . . . . . . . . . . . . . . . . . . . . . . . . . $1,209.00

registration fees for Professional  

development Seminar . . . . . . . . . . . . . . . . $120.00

revenue Share . . . . . . . . . . . . . . . . . . . . . $1,885.00

Silent auction . . . . . . . . . . . . . . . . . . . . . . . $940.00

Sponsorship for Professional  

development Seminar . . . . . . . . . . . . . . . . $450.00

Sponsorship ad – newsletter  . . . . . . . . . $1,150.00

Total Income:   .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $7,949 .00

Expenses:   .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $7,723 .67

ConGratulatIonS to our 2009 Shining Star recipients 

and host of the Year. these awards are unique because they 

are nominated and selected by your fellow chapter members. 

receiving an award from your peers is a remarkable honor. 

the recipients were Kathy Casarez, Planner, State Bar of 

texas; and Jaime Yount, Supplier, doubletree hotel austin.  

the host of the Year was the doubletree hotel austin 

north.  Shining Star nominees included Joe Bedsole; Jean 

Bonner; donna Cottle, CMP; Brenda dotson; Karen Krc; 

heather hidalgo, CMP; angelia Johnson and Gwen Moore.  

Congratulations!

as I reflect on 2009, I am excited about what 2010 has in 

store for the chapter. the board held its first Board retreat 

in September. We used this time to review and update our 

strategic plan, goals, policies and procedures. We also 

revisited and discussed each board member’s role and 

committee responsibilities and what we can do to improve 

the chapter. I encourage each of you to take ownership of 

your chapter and get involved. You can join a committee, 

volunteer for a Community Involvement Project, or write  

an article for the newsletter. even providing feedback to  

the board with ideas or suggestions for improving the  

chapter or increasing your participation during the  

monthly meetings can be important contributions to  

the chapter’s success.

on the national level we continue to see improvements in 

the goal to make SGMP a more efficient organization. the 

increase of program-specific staff at hQ has improved 

communication and the quality of leadership for programs. 

one major accomplishment is implementing an aMS 

(association Management System) for membership.  

for those of you who have not taken the opportunity to log 

on to the members-only section, you’re missing out! You 

can update your profile in real-time and access useful links  

and programs. In the future, you will be able to review  

your Ceus.  

the Gilmer Institute of learning has been working hard to 

provide the chapters with Ceu certified programs. these 

programs include PowerPoint presentations and handouts. 

I am proud to announce that we have planned our 2010 

calendar and all of our educational programs will be 

Ceu certified. this is a great benefit to those who have a 

designation or those interested in pursuing a designation.

Mark your calendars for upcoming  
educational opportunities:
•  March 5-7, 2010, Partners in Education Conference, 

Crowne Plaza Park Central, dallas, tX.

•  May 19-22, 2010, SGMP 2010 National Education 

Conference, hyatt/Westin Crowne Center,  

Kansas City, Mo.

•  August 27-29, 2010, Professional Development Seminar, 

fredericksburg Inn & Suites, fredericksburg, tX.

Thank you for your continued support and I look 
forward to seeing each and every one of you at 
the next educational meeting!  H

Linda Villarreal-jackson, CGMP
Texas Department of Rural Affairs
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Joe Bedsole, Chair, Arlington CVB

the chapter has grown to 160 members and our ratio is 54% 
Planners and 46% Suppliers. We have 85 Government Planners 
and 75 Suppliers. our membership is up 2% over last month 
with 12 new member’s year to date.

on a national level, the total membership of all SGMP Chapters 
is 3,584 with 1,778 planners, 1,656 suppliers and 150  
other members!

WHY beLONG TO 
SGMP TeXAS LONe STAR 

CAPITAL CHAPTeR?

U P C O M I N G  e V e N T S

•  Information on the latest techniques and services 

available to insure successful meetings

•  Education and training in basic and advanced  

areas of meeting planning

•  Referral network of planner resources and 

opportunities to inspect conference facilities 

•  Annual Education Conference, monthly meetings, 

newsletters and chapter affiliation

•  Professional contact with other government 

planners and suppliers knowledgeable in 

government contracting

•  Government Connections Magazine  

published quarterly

Membership Changes
Changes to membership information is your responsibility and can only be changed by the member. those 
changes can now be made online! Go to www.sgmp.org and click on Members only Section. once you are 
there type in your current email address on file and the temporary password is Password1. once you enter this 
information, it will prompt you to change your password. once you are logged into the site, you can make your 
changes and checkout all the resources available to you.  Such as a searchable online directory, meeting planning 
resources and a new social media tool. take advantage of this resource . . . log in today!

If you have any questions, please contact Joe Bedsole at joe@arlington.org or at 512-656-4229.

*Information supplied by Society of 
Government Meeting Professionals

“I personally belong for the opportunity to meet and 

connect with people who strive for excellence in the 

world of government meetings. Not to mention the 

warm hospitality of our venues where our monthly 

meetings are held. A special thanks to all of you that 

have participated in making our meetings a success. 

We look forward to working with you in 2010.” 
Jaime Yount, doubletree hotel

Members on the Move!
Kathy Casarez

texas State Bar association/lawyers Care

Linda Jackson

texas department of rural affairs

Please Give a Texas Lone Star 
Welcome to Our Newest Members

planners
Peggy Burnside. . . . . . . . texas Municipal Clerks association
Miriam Sheehan . . . . . . . texas Municipal Clerks association
suppliers
Chris Jennings . . . . . . . . . . . . . . Intercontinental hotel dallas

Legislative Updates — February 11, 2010 
by Bob Nichols, CMP, Governors Center for Management Development

the teXaS lone Star CaPItal ChaPter of SGMP is honored to have Chris 

Colletti, bring a follow-up to the September 2009 program, which provided travel 

decisions generated by the 2009 legislative Session. Mr. Colletti is a Systems analyst 

with the texas Comptroller’s office with 21 years of state service which includes time 

with the former texas State treasury. he is currently with the expenditure assistance 

Section of Statewide fiscal Services within the fiscal Management division 

specializing in travel and procurement training. Chris will moderate and coordinate 

this interactive panel discussion concerning the impact being seen in allowable travel 

fees associated with government agencies and hotel properties. this is an opportunity 

for the chapter to present a candid question and answer session between hotel 

suppliers and government meeting planners. our chapter with its balance of state and 

federal planners has an excellent opportunity to learn more about the impact recent 

travel legislation is having on all participants in the texas meeting industry. Chris’s 

appearance at the tlSCC february monthly meeting is a result of efforts to bring us a 

speaker versed in current events. this opportunity will provide the greatest roI only 

with your participation.  H

March Monthly Meeting
SO YOU HAVE TO PLAN A MEETING: THE MEETING PLANNING TIMELINE

Angelia Johnson, Texas Department of Insurance

the March meeting will be held thursday March 11, 2010 at the norris Conference 

Center. the program will feature a presentation by Ms. linda hampton also with the 

norris Conference Center, on what to do and when in planning your meetings. this 

session is essential for the beginning meeting planner and a great review for the 

seasoned planner. Sometimes things fall through the cracks when meetings are being 

planned because there is no written timeline.  Suppliers and hotel sales persons will 

learn exactly what tasks the meeting planner must complete and how they may work 

with the planner to make the meeting a success.  H
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the CoMMunItY InVolVeMent CoMMIttee and chapter volunteers served up turkey, dressing and all the fixings’ at Palmer  

auditorium on november 23rd. the SGMP team, comprised of linda Jackson, Karen Krc, Kathy Casarez, Shelby  

Sutton and Kim Kizer participated in the heB feast of Sharing where thousands of austin’s homeless and needy 

turned out for a traditional thanksgiving dinner. the evening was full of activities with live music, dancing, and 

all sorts of fun activities for the children. the economy has really taken a toll on many austinites so please keep 

them in your thoughts and prayers. If you have the opportunity to share whether it be monetarily or by the giving 

of your time, please do so. upcoming 

community involvement activities include 

making Valentines cards for our Soldiers 

and helping out at the food Bank,  

so please watch the website for the latest 

updated information!  H

By Kim Kizer, Texas District and County Retirement System

The Lone Star in San Antonio 
for Successful Meetings.

Whether your event is large or small, at the Doubletree® Hotel San Antonio
Airport, we have the services, facilities and experience to make it a huge
success. Our special meeting package includes a complimentary meeting room
and complimentary high-speed internet connection in designated meeting
rooms with a 26-room block*. But there’s more, earn Double Hilton
HHonors® Event Planner Bonus Points for meetings booked after January 1,
2009 and held by March 31, 2009.

To book your next meeting at the Doubletree Hotel San Antonio Airport, 
call Sindia Aguirre at 210-321-4835 or visit
www.sanantonioairport.doubletree.com.

*Customers who book a minimum room block of twenty-six rooms on peak nights receive complimentary meeting room rental. Size of complimentary meeting room relative to the total room block and determined by the
hotel. Hilton HHonors® Event Planner bonus is valid for new event bookings only and is awarded at the discretion of the  hotel and may not be awarded on all group business events. Other restrictions may apply. For
complete Event Planner Terms and Conditions, visit hiltonhhonors.com. Hilton HHonors® membership, earning of Points & Miles®, and redemption of points are subject to HHonors Terms and Conditions. ©2009 Hilton
Hotels Corporation

37 NE Loop 410 (at McCullough), San Antonio, TX 78216
Reservations: 1-800-222-TREE   Hotel Direct: 210-366-2424

www.sanantonioairport.doubletree.com

C O M M U N I T Y  I N V O LV e M e N T  R e P O R T 
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on oCtoBer 8, 2009, SGMP members gathered at the beautiful, 

newly renovated, radisson hotel to hear the message of assistant 

fire Marshall, tony Callaway.  the topic of the evening was “What to 

do in case of a hotel fire.” although it should be taken very seriously, 

hotel fire safety is a subject often overlooked.

Mr. Callaway spoke of several major historic fires including the 

Coconut Grove nightclub in Boston (1942), the MGM Grand in las 

Vegas (1980), and the Winecoff hotel fire in atlanta (1946). In Boston 

four hundred ninety two people perished partly due to the fact the 

club let in double the capacity the club was licensed to hold. the 

fire that broke out in a las Vegas casino restaurant killed 85 guest. 

although the Winecoff hotel was advertised as being “absolutely 

fireproof” it was designed without sprinklers, fire escapes, or even 

an alarm system. to this day it remains the most deadly hotel fire in 

american history and the second worst hotel fire in the world. 

as a result of these unprecedented fires, Congress passed the hotel 

and Motel fire Safety act of 1990. the purpose of this act is to save 

lives and protect property by promoting fire safety in hotels, motels, 

and all places of public accommodation. the act mandates smoke 

alarms in every guestroom and an automatic sprinkler system if 

the property is more than four stories high. federal employees are 

required by the act to stay in a fire-safe facility. a list of lodging 

properties that meet government requirements is on the fire 

administration’s website www.usfa.dhs.gov. 

Mr. Callaway addressed several 

features people should consider 

when choosing a hotel such as rate, 

comfort, location and amenities, 

pointing out that very few consider 

fire safety. he informed us that it  

is human nature to exit a building the same way one enters but 

that can lead to very dangerous conditions. this thought provoking 

speaker left us with some eye opening conclusions. fire safety 

begins with awareness. We must always be observant of fire exits 

when in any public place and use common sense to ensure that this 

tragic history does not repeat itself.  H

Karen Krc, Sheraton Hotel Austin
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NOVeMbeR CHAPTeR MeeTING: Win – Win
Jim Zukowski, Director, National Board SGMP

SteVe MatheWS froM the olIVe Garden restaurant in round 

rock, texas, presented a program on how to survive in today’s 

tough economy. the purpose of his presentation was to provide 

solutions to a common challenge everyone in the hospitality 

industry faces today — succeeding in a down economy through 

turnaround leadership for a win – win.  his learning objectives 

for the meeting were for all attendees to gain an understanding 

of the importance of a positive attitude in every industry, to use 

SMart Goal Setting techniques to achieve goals faster, and 

to apply turnaround leadership in everyday work situations to  

strengthen connections.

Steve provided the audience with background into his rise to 

leadership with olive Garden starting in the kitchen area and 

working his way up to store manager. Steve believes that attitude 

is everything! he stressed that you must take care of your body and 

mind. always be thankful for what you have and always remember 

the less fortunate. his motto is to smile! It’s easier than frowning 

and smiling uses fewer muscles.

Goal setting is important for succeeding in today’s world. Steve 

uses the acronym “MaP” (Make a Plan.) he emphasized that 

a well-developed plan 

is the link between an 

individual’s desire to build 

or acquire new skills, and 

the goals and priorities 

of the company. Writing 

SMart Goals will give you 

structure to achieve the 

results you desire.  once 

you have developed your 

overall goal, breaking 

it down into activities 

or action steps with 

benchmark dates helps 

you measure your progress. 

Steve’s motto is to be 

specific. Pinpoint the need 

or issue in the work situation 

and not the symptom. 

use clear, concise easy 

to understand language. 

focus on the results you 

want to achieve and not 

the project or ongoing 

activity. Make everything 

measurable so that you 

can outline the results you 

want to achieve. Steve 

uses action-oriented 

words so the plan has 

motion and be realistic in 

your goals and objectives. Be appropriate for the role 

and job description. any outcome should produce meaningful 

business results. lastly, establish a start and finish period for the 

project so there is a clear time frame for the expected results.  

Steve provided a template to help the audience set SMart Goals 

which included action; focus; Quantity; Quality; deadline; and 

realistic. he translated this template into a business improvement 

plan. turnaround leadership is Steve’s motto.  he communicates 

this leadership style by over-communicating the purpose. next he 

creates discipline and makes sure everyone is on the same page. 

he holds his employees to high standards but treats his employees 

with the utmost respect. taking care of your people is your most 

important asset. one cannot demand respect. It must be earned! 

Make sure your staff has all of the necessary tools to do their jobs. 

the worst thing an individual can do is to “bottom line” manage.  

he ended his presentation by suggesting several resources to 

develop a “Win – Win Philosophy!”  H

Linda Jackson, SGMP Lone Star Chapter President, with guest speaker Steve Mathews

Bob Nichols with Linda Jackson, 

SGMP Lone Star Chapter President.

Jeffery Bell, Fort Worth CVB

Congratulations to Kay Barnes Summerville, Cta with the Plano CVB and Kelly Roche, Cta with the Irving CVB on their recent 

designation as Certified tourism ambassadors. this program is administered through the tourism ambassador Institute(tm). the Certified 

tourism ambassador(tm) (Cta) Program is a certification program that serves to increase tourism by inspiring front-line hospitality 

employees and volunteers to work together to turn every visitor encounter into a positive, memorable experience. 

also congratulations to Jaime Yount with the doubletree hotel austin on completing his 18th year of service with the doubletree.  H

PeRSONAL AND PROfeSSIONAL NeWS
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Three  hours in a session.
Three minutes to lunch.

F For major convenience, meet in Fort Worth. 
    It offers one of the most pedestrian-friendly downtown 
 areas in America. From the Fort Worth Convention
 Center, you can walk to gourmet restaurants or outdoor
 cafes. Unique shops or colorful galleries. Fun nightspots
 or fabulous performance spaces. All in a safe, exciting,
 and historic atmosphere. Only a short drive away, you
 can explore the spectacular Fort Worth Cultural District
 and legendary Fort Worth Stockyards. 

    Visit our Web site now for more reasons why 
 Fort Worth is a  destination redefined.

Fort Worth Convention & Visitors Bureau   
800.433.5747  F  www.fortworth.com

CITY OF COWBOYS AND CULTURE

LoneStarNewsletter(SGMP).indd   1 1/9/09   9:51:39 AM
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Kathy Casarez, State Bar of Texas

the SGMP fundraISInG CoMMIttee is ready for a fantastic 2010.  

We would like to start the year off right by extending our sincerest 

gratitude to everyone that has so generously donated raffle items to our 

monthly meetings in 2009. It is extremely important to our scholarship 

efforts that these donations continue throughout the coming months 

and years. remember, no item is too small to donate because we know 

it is given with a big heart. We are especially 

grateful to those planners, suppliers and 

individuals who so generous donated to our 

silent auction and bag raffle held at the december 

holiday Party held at the Crowne Plaza hotel in 

austin. It was an enormous undertaking and 

we appreciate everyone’s help. this year, each 

of the SGMP Board Committees also donated 

a basket for the auction. We had a total of 55 

baskets donated for the silent auction which 

raised over $3,400. there were also more than 

50 bag raffle items donated which brought in at 

total of $806. the event raised more money than any other in our 

chapter’s history and we could not have done it without your help. We 

would also like to give kudos to Jana Ibarra with the Crowne Plaza 

hotel for the excellent job her and her staff did in hosting this event. It 

is because of the generosity of Jana and others suppliers like Jana that 

has allowed SGMP to continue to grow.

the fundraising Committee is also kicking off the new year with a brand 

new quarterly basket raffle. the first of these raffles was held at the 

chapter’s January monthly meeting at the radisson on lady Bird lake. el 

tropicana hotel in San antonio sponsored the 

very first basket which included: 2 night stay 

for two with breakfast, 2 (24hr) barge tickets 

and 2 San antonio Museum tickets all wrapped 

up in a beautiful basket with wine and cheese. 

tickets for this particular raffle will sell for $5 

each. donations should have a cash value of at 

least $300. anyone interest in donating a basket 

for this event should contact Kathy Casarez at 

kcasarez@texasbar.com.donors will be given 

the opportunity to give a 5 minute presentation 

about their property at the meeting and receive 

a free quarter page ad in the chapter’s newsletter. 

Note: We will continue to have the standard raffle at each quarterly 

meeting and appreciate your donations.  

Whether Big or Small . . . 
                              We Do It All!
New Conference Center with over 78,000 sq. ft. of meeting space 

(opened Fall 2008)

Conveniently Located between Austin and San Antonio off IH-35

283 two-room suites
Complimentary cooked-to-order breakfast

Complimentary manager’s reception 
Complimentary parking

Caffeina’s market place café
Outdoor heated pool and whirlpool

Full service spa and salon, Spa Botanica • Fitness room
Complimentary transportation to and from Prime and Tanger Outlets

Book a meeting in August or September 
with a minimum of 25 rooms and receive a 

complimentary Hospitality Suite with 
Hors d’ Oeuvres for up to 25 people.*

Call Brittany Robbins at 512-805-5317 

*Certain Restrictions Apply
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THANk YOU TO eVeRYONe WHO DONATeD!
Joe Bedsole, arlington CVB
donna Cottle, austin CVB

regan ellmer, Barton Creek resort, austin
Veronica Morales, Candlewood Suite, San antonio
Jaime Yount, Communication Committee-SGMP

Corpus Christi CVB
Becky Brown, Courtyard by Marriott-dallas allen Center

Jana Ibarra, Crowne Plaza, austin
lydia fischer, Crowne Plaza riverwalk, San antonio

Jim Campbell, dfW Marriott hotel & Golf Club at Champion Circle
latoya Scott, doubletree Guest Suites, austin

linda Walden, doubletree hotel university, austin
Sharon Benavides, drury Plaza riverwalk, San antonio

Mary ann Keenan, embassy Suites dallas - frisco
tracy Suit, embassy Suites dallas Park Central

Paula drummond, embassy Suites dfW north outdoor World
robyn lucia, embassy Suites hotel, tulsa, oK

tom Martone, embassy Suites houston energy Corridor
Christina arzola, embassy Suites San antonio

Brittney robbins, embassy Suites San Marcos hotel, Spa and Conference Center
Melody hosey, embassy Suites. South Padre

lynda Mcdow, fredrickburg Inn & Suites
laurie hartz, fredricksburg CVB

Cheyenne Baker, freeman
Jeff Bell, ft. Worth CVB

dottle Bosley, Galveston CVB
Susan dorsey, General land office

Bob nichols, Governor’s Center for Management development
Grace nied, Governor’s Center for Management development

estes Sher, hilton america’s houston
Cory rueles, hilton arlington hotel
Suan Morton-Perry, hilton austin

Jenny liang, hilton austin airport hotel
allen alderman, hilton austin downtown hotel

teresa Patterson, hilton Garden Inn-austin

liz austin, hilton houston naSa Clearlake
Kadi Kasper, hilton houston north

robin taylor, hilton houston Plaza Medical Center
elaine overgaard, hilton houston Post oak
Patsy richmond, hilton houston Southwest

Marguerite Gentry, hilton houston Westchase
Connie reinke, hilton Waco

Kacie Sicilio, holiday Inn – emerald Beach – Corpus Christi
tri Porter, holiday Inn – northwest arboretum

Marisol lozada, holiday Inn express hotels & Suites, Plano
rebecca Mclaughlin, holiday Inn South Boardway

Catherine Weir, holiday Inn, town lake
Jeanine Kasnik, Intercontinental Stephen f. austin, austin

Suzy ashcraft, Isla Grand hotel, South Padre Island
lisa Grinstead/amy Zientek, lubbock CVB

Carol abbott& Brenda  Welborn, Mesquite CVB & hampton Inn & Suites
Maria Pine, omni downtown – austin
Brent Boepple, omni South, austin

Marcie reno, overton Park hotel, lubbock
Kay Summerville, Plano CVB

laura renfro, radisson ft. Worth fossil Creek
Gwen Moore, radisson hotel & Suites downtown austin
Gwen Moore, radisson hotel & Suites downtown austin

Pat Streetman
Sindia Monarrez-aguirre, San antonio doubletree hotel
Kim Kizer, SGMP Community Involvement Committee

Kathy Casarez, SGMP fundraising Committee
John Kellites, Sheraton arlington

Karen Krc, Sheraton austin at the Capitol
Iris Garcia Pineiro, Sheraton ft. Worth

Jacqueline Bosworth, St. anthony hotel, San antonio
Brenda dotson, texas assn. for School nutricion

Shari rickman, tyler CVB
Cristina Swanson, Waco CVB
linda Jackson, CGMP, tdra
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Chris Jennings, Hotel InterContinental Dallas

Book Review by Bob Nichols, Governor’s Center for Management Development

THe POWeR Of “WHAT If . . .”

eXCePTIONAL CHARACTeR DeVeLOPMeNT

I GreW uP In a SMall toWn in northern Indiana, which I think is 

one reason that the movie “rudy” fills my heart each and every one 

of the 10,000 times I have seen it. I am wise enough to admit the tie 

to notre dame football bears an impact, but more so, it is the triumph 

over adversity which draws me to watch it time and again.  

the same can be said about other movies such as “return of the 

titans,” “We are Marshall,” “Pursuit of happiness” and most recently 

“the Blind Side.” each of these movies depicts a true story of how a 

person or team was lifted by the bootstraps to achieve great heights. 

each also has the common denominator of a great mentor. a leader, 

who for unselfish reasons cared about the personal growth as much 

as the professional growth of those around them.  

In a recent conversation with 

my #1 mentor I was reminded of 

the power of “What if . . .” In the 

world of advanced technology, 

twitter, faceBook and staff 

reductions, we find ourselves 

pulled in many directions while 

also reminding ourselves of the 

need to balance it all. having 

served in the military, attention-

to-detail is a facet of my being 

that drives to the core. reaching 

into my toolbox to find the “What 

if . . .” allows me to maintain the flexibility to find the solutions to  

many situations.

“What if . . . each week I introduce two people who can mutually 

benefit from knowing each other.” Great friendships have evolved from 

this practice. Careers have started and grown. Business relationships 

have prospered.

“What if . . . we offer to plan a meeting for a non-profit entity who has 

little experience in doing so.” this not only provides us the comfort 

of sharing, but also allows us to teach a group of people a new skill, 

perhaps leading one to an employment opportunity.

“What if . . . we know the group enjoys a late night social meeting in 

the fall.” offering the weekend of daylight saving allows an additional 

hour of drinks.

“What if . . . in today’s economy we slide an anonymous gift card to 

a family.”

of course these are merely examples of how this theory may be 

employed, but it also offers us to accept situations out of the status 

quo.  In maintaining our diligence to pay attention to the details, we 

may also exercise the “What if . . .” practice to make the meetings 

the best the organization has ever experienced, while building 

excitement within the hotel.  Be courageous enough to first ask 

yourself “What if . . .” and jot down the first five things that come to 

mind. then expand upon them.  You may be amazed at the solutions 

you can uncover . . . and they were there the entire time.  H

We have available to us numerous  

resources offering many ways of creating 

a better self. noted poet davy Whyte in his 

new book ‘the three Marriages’ takes a 

non-traditional look at building a marriage 

between work, relationships, and inner 

selves. Mr. Whyte dismisses the traditional 

right and wrong that is too often presented in 

literally coaching for self-development.  he 

non-pretentiously explains his life story while 

glancing at various approaches throughout 

history.  Mr. Whyte asks the reader to 

think about these three entities of life in a 

radically different way by drawing them 

into a mutually supportive conversation.  

he challenges the common assumption of 

balancing the three. according to Whyte, 

we humans are involved not just with one 

marriage with a significant other.  We also 

have made secret vows to our work and 

unspoken vows to an inner, constantly 

developing self. these three Marriages 

constantly surprise us, and they demand 

larger and renewed dedication as the years 

go by. his thesis is that to separate these 

marriages in order to balance them is to 

destroy the fabric of happiness itself.  In 

each of these marriages, will, effort, and hard 

work are overused, over-rated, and in many 

ways self-defeating. happiness is possible, 

but only if we reimagine how we inhabit the 

worlds of love, work, and self-understanding. 

he argues that it is not possible to sacrifice 

one marriage for any of the others without 

causing deep psychological damage.  his 

use of his own struggles and lives of some 

of the world’s 

great writers and 

personal i t ies 

such as 

Jane austen, 

dante, and 

robert louis 

S t e v e n s o n , 

he shows the 

ways these 

core commitments are connected. In 

three Marriages, just as sailors marry lines 

together through splicing, Whyte offers us 

a process to marry these three together 

so that they are supportive to fullness of 

life. life need not be a balancing act, but 

a supportive journey leading to greater 

happiness and fulfillment.  H



w w w . s g m p a u s t i n . o r g   |   S G M P  T e x a s  L o n e  S t a r  C a p i t a l  C h a p t e r    page 11w w w . s g m p a u s t i n . o r g   |   S G M P  T e x a s  L o n e  S t a r  C a p i t a l  C h a p t e r    page 11

p
e

r
s

o
n

a
L

 
d

e
v

e
L

o
p

m
e

n
t

Author, Jim Bearden, CSP; Book review by Lydia Starry, CMP, United States Department of Veterans Affairs

at laSt Year’S JanuarY SGMP MeetInG, we had the pleasure of 
having Mr. Bearden present to us. at that time, I bought his autographed 
book and I have finally found the time to sit and read it so I thought I would 
share some of his great thoughts and ideas with you.  

of utmost importance is the fact that we, not others, are personally 
responsible for the actions we take. We have to accept ownership for our 
choices and, therefore, all the consequences. What does this mean for us, 
the meeting planners, meeting professionals, and suppliers? It means that 
as a result of the people, situations and circumstances changing, so do 
the requirements for our success.

are we still doing business as usual? are we successful or are we limping 
along? do you suppliers remember when you scheduled all your calls 
over the phone with possible business contacts? have you tried doing 
that lately? I can only speak for myself, but with three ringing telephones 
and a myriad of duties and deadlines, good luck catching me on the 
phone. Successful suppliers have learned to change with the changing 
requirements in part of the relentless search for better ways. the same 
goes for planners. We have learned that just as the economy has impacted 
hoteliers, meeting planners has been impacted. although we know we 
have many opportunities, we also know that we impact others and must 
deal with those consequences in positive ways to attain great meeting 
deals but also maintain ethical and fair dealings with everyone.  

I have to tell you that you really should consider reading this book. I have 
just addressed a bare minimum of the book. You need to read it to really 
realize that we make the difference to ourselves, both in our personal and 
work lives. We have to stop pursuing the “happily ever after” and face 
life’s realities.

I want to include some of the quotes from the book. read them and give 
them some thought. Is this you? look deep within yourself; are there 
better ways of thinking that can improve your life, your attitude, and  
your actions?
 •  Happiness on the job is certainly a possibility, but this quality of work 

life is not so much a function of chance as it is a function of choice. 
 •  Willingness to consider alternatives is a choice, and so is the 

willingness to try those alternatives.
 •  Most of us would rather be right than happy, even when being right 

just doesn’t matter.

I could go on and on because there many great quotes that have given 
me so much to think about, but I will end with just three more that I could 
not leave out.
 • I am solely accountable for the quality of my life.
 •  Remember, the choices we make about setbacks are often more 

powerful than the setbacks themselves.
 • Get over it and get on with it.

THe ReLeNTLeSS SeARCH fOR “beTTeR WAYS”
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Brenda Dotson, Director of Certification & Training for the Texas Association for School Nutrition

Grace Nied, CGMP, Governor’s Center for Management Development

jOY ON THe jOb, CReATING A POSITIVe WORkPLACe eNVIRONMeNT

CGMP UPDATe

SInCe adMInIStratIon of the CGMP moved from uSda to SGMP in July, we’ve been able to schedule more frequent classes at a 

variety of locations. upcoming class includes dallas March 2-5. Check the national website for additional classes and to register.

the current curriculum includes event Management & Coordination, Site Selection & negotiation, rfPs, registration/reservations/

housing, financial Management, federal travel regulations, ethics, and risk Management plus others. over the next few months, we 

will be reviewing the materials to determine if anything needs to be added or changed. 

Start the New Year with a commitment to invest in your professional development!

lIKe loVe, JoY IS Where You fInd It, even if it is as close as your workplace. according to edward leigh, an exceptional presenter 

at the last national SGMP conference, joy can be found at any workplace.

But, in order to take advantage of the joy, we must first take the few necessary steps to create this positive  

workplace environment: 

 •  Reduce the level of office stress — Realize that we cannot always change existing work conflicts; however, we have  

the power to control our perception of the problems.

 •  Join forces to form effective team building groups — Focus on the organization’s goals by identifying the roadblocks  

and then remove those things that prevent office harmony.

 •  Look for ways to inspire yourself and co-workers by sharing motivational and funny quotes in meetings, memos, and  

on office bulletin boards.   

 •  Improve all office communication efforts — Remember to choose words and non-verbal actions wisely when trying to  

inform co-workers about new policy changes.

 •  Exercise acts of kindness — Practice empathy rather than sympathy when faced with sensitive situations that occur  

at the office.

these simple steps if followed correctly could be the beginning of having greater joy and maybe, if you are lucky, a little love for the 

office workplace.  H

NATIONAL UPDATe

the SGMP natIonal JoInt leaderShIP meeting was held in  

atlanta, Georgia,  January 14-16, 2010 at the Westin Peachtree hotel. 

the meeting was loaded with presentations and work sessions designed 

to solidify plans for the upcoming SGMP national Conference which will 

be held in Kansas City, May 19, 20, and 21, 2010. the host hotel for 

the national conference will be the hyatt hotel, while the Westin Crown 

Center hotel will be used as the backup property. Both hotels are located 

in downtown Kansas City within close proximity to each other. Suppliers 

have been securing exhibit hall space at a rate ahead of last year’s pace.  

the exhibits portion of the conference will certainly be exciting. the 

lone Star Capital Chapter sent current president, linda Jackson, CGMP, 

and Jaime Yount to the Joint leadership Meeting. 

have you updated your planner profile? all planners are strongly 

encouraged to update their planner profile on the SGMP national 

website. You are able to update your profile at any time, so that 

the information on the website is current. Visit the SGMP website  

www.sgmp.org to locate your planner profile.  

the SGMP magazine, Connections, is being published through a  

new advertizing arm of the national office. naylor, llC has been 

awarded to handle official SGMP communications, including the  

national magazine.  H

Jim Zukowski, Director, National Board SGMP



Jean Bonner and I recently met with lynda Mcdow, doSM for the 

fredericksburg Inn and Suites and laurie hartz, Sales Manager of 

the fredericksburg CVB to etch out some ideas and visit participating 

venues. of course this is our first stage of planning, but I can assure 

you it will be a meeting like no other. 

On Friday, August 27, 2010 after the complimentary bus arrives 

from austin (sponsored by Joe Bedsole and the arlington CVB) 

plans are in the works to offer several options of activities prior to 

registration. these include “Shop ‘til you drop” in quaint downtown 

fredericksburg; a short trip to two local wineries with  tastings, and 

a tour of the fabulous Wildseed farm; or tour the new $15 million 

expanded George Bush Gallery of the Museum of the Pacific 

War. named after fleet admiral Chester nimitz who hailed from 

fredericksburg, the museum honors the heroes and the dynamic 

story of the Pacific theater battles of World War II. www.nimitz-

museum.org 

friday evening features the networking reception and trade 

Show decked out with German fare and flair!  Saturday will 

open with an exciting eye-opening Keynote. a working lunch 

with surprise speakers will allow us to have some free time to 

experience other local gems of the city such as Pari-Mutuel  

horse racing at the Gillespie County fairgrounds or visiting 

the nearby infamous luckenbach Saloon or other wineries in  

the area. 

the refurbished historical nimitz Ballroom will be the backdrop 

of the Saturday evening reception taking us back to the boogie 

woogie days of the 40’s, where we will dance to the music of  

the Big Band era. Start practicing now and don’t forget your  

dancing shoes!

of course we are lining up some terrific education as well and 

a chance for suppliers and planners to network and learn how  

we can work together for a win-win experience. 

our exhibit tables are limited to 16 this year. Sponsors receive first 

choice to exhibit. for suppliers who wish to exhibit but not sponsor, 

the cost will be included in the registration fee but it is strictly on 

a first come, first serve basis. Sponsorship opportunities will be 

available in the near future, so keep checking the website for details 

www.sgmpaustin.org.

We could use your help planning this event. If you are 

interested in joining the PdS Committee, please contact me at  

512-347-9927 or e-mail me at hh07@txstate.edu.  H

Willkommen to Fredericksburg!

eXPLORe THe HISTORIC TOWN Of fReDeRICkSbURG
at the Professional Development Seminar, August 27-29, 2010
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Heather Hidalgo, CMP – PDS Chair

GUTEN TAG LAdIES & GENTLEMEN! Make plans now to attend the TLSCC 
Summer Professional development Seminar or you will surely miss out on 
lots of fun, networking and education in this unique German setting . The 
Fredericksburg Inn and Suites and the Fredericksburg CVB have joined 
forces to offer us some old world hospitality! 
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t PLANNeR SPOTLIGHT: jean bonner
Murray Moore, TEA/NCLB

Jean WaS a SuPPlIer for eight 

years prior to becoming a meeting 

planner.  She first became familiar 

with SGMP while working for 

ameriSuites after her General 

Manager suggested she attend 

a meeting and she subsequently 

joined as a supplier.

later she took a position with Corpus Christi CVB as their austin 

representative for the association and Government market. When 

her position with the Corpus Christi CVB was eliminated and she 

had not worked for eight months, her good friend heather hidalgo, 

suggested she look into jobs as a planner. She landed one with the 

texas Justice Court training Center working with heather.

Being a meeting planner is different from being a supplier but she 

loves her job and the aspect of meeting so many planners as well as 

new supplier associates.  

the monthly meetings are a plus for anyone who is a member and 

she has attained valuable knowledge in the education programs 

presented each month. learning about contracts, negotiating skills 

as well as communication skills are so important to a planner. So 

many of these skills she learned by attending the SGMP meetings.  

Some of her friends and co-workers suggested she run for Planner 

director.  Being a little nervous about plunging into uncharted waters 

was scary at first, but after she was elected, things fell into place 

and she is very excited about her position as education Committee 

Chair and the challenge and opportunity to use her skills.

for those who are not sure of stepping out of your comfort zone, she 

recommends doing so. Volunteering for committees and becoming 

really active are two of her recommendations.  

for all SGMP members, you never know when you will be given 

the opportunity to influence someone to change a job or become a 

member, so always be aware of those with whom you associate.  H

get down to business... Naturally.

800-235-5712   |   visittyler.com

When the meetings
are over, take a hike.

PMS 7483 Green: Used on tree and the word “Tyler.
PMS 308 Blue: Used on water element and the word ”Naturally.”
PMS 123 Light Orange: Used on the outer glow element
PMS 1655 Dark Orange: Used on the inner glow element
Pantone Yellow: Used on the “sun” element behind tree

Tyler Convention and Visitors Bureau

Tyler_SBMP_Hike.indd   1 1/4/10   1:16 PM

Volunteer for committees and become active!
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SUPPLIeR SPOTLIGHT: Catherine Weir
Karen Krc, Sheraton Hotel Austin

When one thInKS of generosity of spirit, 

Catherine Weir, Senior Sales Manager at the 

holiday Inn at town lake comes to mind. She 

is always the first to volunteer for a worthy 

cause. Whether it be assisting at the Capital 

area food Bank, or directing the cleanup 

of ladybird lake, Catherine is a person on 

whom we can always count. She cares for our 

community and fellow man, and it shows.

Catherine fell in love with travel at a very 

young age. When she was six, she crossed 

the atlantic on the world’s largest ocean liner (built entirely in the 

united States), the SS united States.  her father’s State department 

assignments in england and austria meant the family lived in hotels 

for extended periods of time until suitable housing could be found. 

the world of hotels seemed synonymous with mystery, glamour and 

excitement. Catherine had the good fortune to travel to many countries 

with her parents including england, france, Belgium, Germany, austria, 

Switzerland, Italy and Monaco. the education she received traveling 

the world has been invaluable. Catherine has a deep appreciation for 

different cultures, languages, and a tolerance for unconventional ways 

of living and thinking.  She also has a love of austin and all that our 

diverse city has to offer, especially summer musicals in Zilker Park! 

upon graduation from the university of Kansas, Catherine continued 

building her travel experience by joining the Peace Corps. already 

showing her enthusiasm for volunteering, Catherine served in South 

Korea for two years. When that commitment was over she took the 

long way home, traveling through Japan, taiwan, hong Kong, Vietnam, 

laos, Burma, nepal, the Soviet union, Greece, Spain, england  

and Scotland.

Ironically, after all that traveling and living in hotels, Catherine never 

thought about working in hotels but seemed to stumble into the 

industry. a part time job as night hostess in the historical driskill 

hotel turned into five years as concierge, where Catherine earned les 

Clefs d’or status. this organization has the distinction of being the 

only national organization of hotel lobby concierges. les Clefs d’or, 

pronounced “lay clay door,” is french and literally translates as “keys 

of gold.”  You can recognize Clefs d’or concierges by the keys they 

proudly display on their lapels. Since then Catherine has worked in the 

sales departments at the Stephen f. austin, the Wyndham Southpark 

(now omni Southpark), and the holiday Inn town lake. the holiday Inn 

is very fortunate to have such a versatile and consummate professional 

in their employ for the last thirteen years. 

Catherine has worked in just about every other sales market but only 

started working with government groups in January of this year. She 

is still learning the nuances of the various agencies and has been 

enjoying doing so.  Catherine says the educational programs at the 

national Conference in louisville, KY, the Professional development 

Seminar in Mesquite, tX,  and the monthly meetings have been 

invaluable in expanding her knowledge of the government market. 

She looks forward to getting to know Chapter Members and their 

businesses even better in the coming year.  H
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Relax…It’s Holiday Inn
Whether you’re in Tyler for business, pleasure or a little of both, the Holiday Inn South Broadway 
is the perfect place to stay.  As Tyler’s largest hotel & convention facility we can easily handle 
groups from 7 to 700.  Conventions, training sessions, sports tournaments, reunions, weddings, 
menu planning, audiovisual equipment, entertainment, recreational activities - you name it, we 
can help make it happen!

The Holiday Inn South Broadway welcomes you with 182 finely appointed guestrooms and 
suites.  Our Concierge Level offers additional privacy and amenities for VIP guests.  The elegant, 
spacious lobby and beautifully landscaped pool offer additional areas for work and relaxation.  
Our Broadway South Restaurant offers continental cuisine and regional favorites.  And you’ll 
enjoy the live entertainment and a great happy hour at Summerfield’s Lounge.

The Holiday Inn South Broadway can serve your needs when you’re planning a meeting for a 
few close business associates or a company wide conference.  You can count on experienced staff to handle your every requirement from menu planning and 
recreational activities to all your audiovisual needs.  Our facility is the largest in Tyler and includes a 4,800 square foot Ballroom, Executive Boardroom and 
flexible meeting and banquet accommodations for up to 700 People. 

Our friendly, professional staff is available to answer any questions and assist you with your next event! 

Call 903-561-5800 or stop by 5701 S. Broadway, Tyler.

AReA InfoRmATIon
• Pounds Airport - 10 miles (Complimentary Airport Service)
• Located near Broadway Square Shopping Mall and convenient 
  to other local attractions, shopping and entertainment
• Azalea Trails - 4 miles
• Downtown Business District and Rose Garden - 5 miles
• Located on Restaurant Row

fACIlITIeS
• 182 Guest Rooms and Suites
• 2 Secured Access VIP Floors with Exclusive Concierge Lounge
• Tyler largest full-service Hotel/Convention Facility
• Complimentary High Speed Internet access throughout hotel
• Experienced, professional staff to help you with your meeting needs
• Over 9,000 sq.ft of flexible meeting space 
• Broadway South Restaurant - Summerfield’s Lounge
• Outdoor saltwater pool & sundeck
• Wireless Internet Access available in Public Areas

Tyler’s largest Hotel/Convention facility

the teXaS JuStICe Court traInInG 
Center suffered a great loss with 
the death of Kenny Miller. Kenny died 
while administering a Justices of the 
Peace Seminar on november 20, 2009. 
It came as a great shock to everyone 
and happened suddenly during the night 
after he became very sick after eating 
raw oysters. 

Kenny worked for the training Center for 26 years and was beloved by 
everyone who knew him. he was the ultimate team player and would 
help you in any way he could. I have worked with him for almost 19 
years and miss him everyday. We actually had many things in common 
– we are the same age, love music – especially the Beatles, graduated 
from ut a year a part, were both introduced to the meetings industry 
through our employment at association & Society Management, Inc. (he 
before me) and both ended up here at tJCtC. We were also convinced 
we were at the same shows at the armadillo World headquarters in 
it’s heyday and would always look for our photos at threadgill’s where 
they are on display. 

Kenny was the kind of person who never met a stranger. he was just a 
sweetheart and never had a bad word to say about anyone. although 

he had only been a member of SGMP a few years I know many of you 
knew him. he was always friendly and outgoing and loved meeting 
new people. Since he had been in the business for so long, he knew 
many people in the meetings industry especially suppliers who do 
business with us government planners. he valued the relationships he 
developed over the years working with hoteliers throughout the state. 

Kenny was a man of many interests and talents. he loved to play golf. 
My boss would say, “Kenny is a pretty good golfer but if you want 
to get him rattled, ask him to make a wager on the game – even a 
dollar – and the game is yours.” he was always asked to play in the 
tSae tournament and really looked forward to it each year. for the 
last several years he played with Melissa Janda in the tourney and 
they would have a blast – didn’t win – but had lots of fun. Kenny liked 
to have fun. We always tried to go to the planner appreciation parties 
together and we’d always have a good time.  

Kenny was a pioneer. While attending ut he was instrumental in creating 
austin’s very first Community Garden and has been a gardener ever 
since sharing his garden fresh vegetable with everyone at the office. 
he was also adventurous. he built his own hang glider and flew from 
turkey Peak by enchanted rock near Johnsonville. he parasailed and 
rode the boogie board at South Padre. he really embraced life.

Continued on page 19

Heather Hidalgo, CMP
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OPTIMIzING YOUR COMPUTeR fOR SPeeD
Estes Sher, Senior Sales Manager, Hilton Americas-Houston

It’s just a matter of time before you notice that your computer is not as fast as it used to be . 
         don’t panic! Just follow these proven steps to optimize your computer speed .
PaRT I: Key hardware (processor, memory (raM), storage (hard drive), 

input/output connections, and modem/Internet connection speed.

In general, the speed limitation of your hardware system is based up the 

“weakest link.” If you think of your systems as a series of pipes with water 

flowing through it, the skinniest pipe slows down the flow. therefore, buy the 

biggest pipes you can afford.

The easiest and cheapest hardware upgrades you can make to your 
computer system include:
• Adding more/faster memory (RAM)  

•  Adding faster input/output connections (USB2, Firewire, SATA, eSATA, 

Gigabyte ethernet, etc.) using PCMCIa cards (older laptops);  express 

cards (newer laptops) or  PCI cards for desktops

•  Adding faster peripherals (external hard drives, CD drives, modems, etc.)

PaRT 2: Software

The easiest and cheapest software fixes you can make to your 
computer systems include:
• Running disk management software

 a) run disk check software once a week (Windows XP)

 b)  run disk defragmentation software (Windows XP,  Perfect disk, etc.) 

once a month 

 c) run disk cleanup software (Windows XP, CCleaner, etc.) once a week

•  Running antivirus (Norton, McAfee, AVG Free, etc.) and spyware software 

(Spy doctor, etc.) continuously

•  Running registry optimization software (Registry Mechanic, etc.) as needed

PaRT 3: faster Internet Service Connections

•  Replace dialup and ISDN lines with DSL or cable  

connections (road runner Cable, at&t dSl, etc.)

PaRT 4: other tips

•  Reboot your computer at least once a day (avoid memory leaks and build 

up of temp files)

• Keep at least 25% of your storage (hard drive) free

• Shut down programs not in use; they are a drag on the system

•  Prevent unnecessary programs from automatically starting up using 

Startup Menu settings

after you make these changes to your computer system, you should see a 

noticeable improvement in your computers performance.

S T A Y &  M E E T  I N  D O W N T O W N  A U S T I N Stay and meet at Austin's 
ideal downtown location  
overlooking scenic Town Lake. 
We're just two blocks to the 
Convention Center and a short 
walk to Austin's unique  

shopping, dining and entertainment  
districts. Enjoy our pool, fitness center, 
miles of hike/bike trails, T.G.I. Friday’s  
and Starbucks coffee store. Check out 
our beautiful, newly remodeled ballroom, 
meeting space and guest rooms!

SPECIAL OFFER:  
10% OFF  
MEETINGS 
PLUS TRIPLE  
GOLD POINTS!*

AUSTIN – DOWNTOWN  
Radisson Hotel & Suites Austin – Town Lake
111 Cesar Chavez @ Congress 
Austin, TX 78701 • (512) 478-9611 
www.radisson.com/austintx • 1-800-333-3333

S T A Y  Y O U R  O W N  W A Y SM

*Receive 10% off meetings booked and held  
between September and December 2009.
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CHILES POBLANOS RELLENOS 
(Stuffed Poblano peppers)     Submitted by :  Executive Chef Jose Flores 

Radisson Hotel & Suites Downtown Austin 
 
8 Poblano Peppers, grilled and peeled 
1cup all purpose Flour 
1lb Queso fresco 
1cup vegetable Oil (Olive Oil optional) 

 On an open flame, roast the Poblanos, charring the skin of the Peppers.  Place them in a 
plastic bag, close the bag and set them aside for 15 minutes. 

 Peel the Poblanos/ (note do not clean them under running water, that will take the flavor 
away) 

 
Ingredient to prepare the sauce 
5 Roma Tomatoes, cut in wedges 
½ white Onion cut in stripes 
2 each Cloves Garlic, chopped  
½ bunch of fresh Cilantro 
1- 8 oz. can of V8 Tomato Juice 
Pinch of Oregano, Cumin, and Salt 
 
To prepare the chilies 
 Removed the seeds and veins from the roasted Poblano Peppers.  
 Do not remove the stems. 
 Dry the Poblano Peppers with a paper towel. 
 Fill them with Queso Fresco, cubed. 
 In a bowl mix three (3) egg whites.  Once those are mixed, add the yokes and mix. 
 Prepare a bowl of all purpose Flour for dredging. 
 Submerge the Poblano Peppers into the egg mixture. 
 Dip the Poblano Peppers in the flour. 
 Fry them in a pan with vegetable oil (or Olive Oil) on medium-to-low heat. 
 Deep fry them until both sides are golden brown. 
 Prepare a cookie sheet lined with paper towel. 
 Remove the Poblanos from the heat and place them on a cookie sheet to cool and allow 

excess of oil to drain. 
 
To prepare the sauce 
 Sauté Garlic and Onions with a tablespoon of oil until they are brown. 
 Add Tomatoes, Cilantro, Oregano, Cumin and Salt 
 Add the Tomato Juice and let the mixture come to a boil. 

 
Best served on a bed of Spanish Rice, topped with the sauce! 
 
BUEN PROVECHO. 
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Nancy C. Kelly, CMP

Weather forecasters are telling us that this will be a cold and wet winter and I am inclined to believe 
them since we received over 8 inches of rain in october alone. there are so many sports on tV now 
that it is hard to imagine what it will be like in between the Super Bowl and the opening of the 2010 
baseball season. however, we have just the ticket to tide you over at the end of the long winter 
months and in between eSPn. our annual Partners in education Conference will be held March 5 
-7, 2010 at the Crowne Plaza Dallas Park Central Suites. The theme for this year’s conference is 
“Spring training — an educational Grand Slam.  We have lots of educational sessions planned; a 
tradeshow, silent auction, and much fun and camaraderie with all of the chapter members from 
the texas lone Star, Wild West Chapter and north texas chapter.  this is definitely one you won’t 
want to miss! 

Start planning now to attend this event. the registration brochures were out in early december and 
you are invited to register for this inexpensive and fun educational and networking event. there 
is a still lot of work to be done, so consider getting involved in the planning and presentation. 
Working behind the scenes throughout the coming months will definitely get you in on the ground 
floor and presents a special type of education and networking that cannot be duplicated.  

Contact me, Nancy Kelly, at 817-223-3958 for how you can help. See you all at Spring Training!!

SGMP 2010 National Education Conference, May 19-22, 2010
the host city for this year’s conference is Kansas City, Mo the “City of fountains” and will be 
held at the hyatt/Westin Crown Center. this is a great opportunity for educational sessions and 
networking. Please visit www.sgmp.org for complete conference information.
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experience
   drury hotels

$0.00  Hot Breakfast    
$0.00  Hot Food & Cold Beverages 
$0.00  Wireless Internet
$0.00  Long Distance Calls  
$0.00  Indoor/Outdoor Pools

                         

                                 |   druryhotels.com     |   1-800-DRURYINN

the extras 
aren’t extra!

®

Hot food will be available at all Drury hotels by February 2010 with the exception of  Drury Lodge-Cape Girardeau & Drury Inn-Indianapolis.  Service of alcohol is subject to state and local law.

CARL COLUMbUS THOMPSON 
MARCH 22, 1948-jANUARY 11, 2010

Carl Columbus Thompson, 61, of Waldorf, Md, died 

Jan. 11, 2010  in fairfax, Va. Born March 22, 1948, in 

leonardtown, Md, he was the son of the late Joseph 

augustus and agnes Genevieve thompson. he was 

the loving husband of Brenda r. thompson. he is also 

survived by his two children, Christopher thompson of 

la Plata, Md and Carrie dalton of hollywood, Md, his 

two grandchildren Carl dalton and Callen thompson as 

well as his brothers Joseph a. �Buddy� Jr. of Clements, 

Md, ronald l. thompson of leonardtown, Md, robert 

G. thompson of Clements, Md and f. eugene thompson of Waldorf, Md. he was 

preceded in death by a brother William lawrence “Billy” thompson.  he was a graduate 

of Chopticon high School, Class of 1966 and was employed as an executive director in 

alexandria, Va for seven years, retiring in 2008. Contributions may be made to St. John�s 

Catholic School, 43900 St. John�s road, hollywood, Md 20636 and/or Paiges of time 

elC, P.o. Box 2848, la Plata, Md 20646 and/or the Pulmonary fibrosis foundation,  

www.pulmonaryfibrosis.org.  H

. . . Kenny Miller Continued from page 16

Kenny loved his job and especially his clientele. In his position as Program 
administrator for the Justices of the Peace program, he first comes into 
contact with the newly elected judges when they come to their mandated 
20-hour training out of the 80 hours they are required to get the first year 
of their election. So by the end of their eighty hours Kenny knew each and 
everyone of them and not superficially – he knew where they lived, about 
their families, their backgrounds, etc. We train a total of around 800 judges 
each year at our seminars scattered throughout the state. and I bet you 
he knew every one of them and made them all feel welcome.  they had a 
great appreciation and affection for him as well. they will miss him too.

Kenny really did love his job and the friends and relationships he made 
along the way. But most of all Kenny loved his family, his wife Christine 
and daughter Shelby who is attending her first year at texas State 
university. they were always foremost on his mind and in his heart. he is 
also survived by his mother,  father and sister who live in austin.  May our 
prayers be with them during this time of grief?

We all miss and love you Kenny Miller. You were a good man and a  
good friend.  H
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SGMP National
Society of Government Meeting Professionals

www .sgmp .org
SGMP Mission Statement 

To improve the quality and cost-effectiveness of 
government meetings through education, networking, 

and professional development .

Chapter Information
Texas Lone Star Capital Chapter

www .sgmpaustin .org
Chapter Vision Statement 

Meeting professionals boldly leading the way in 
education, effective communication, and efficiency in 

government meetings and conferences .

1-800-81-plano • planocvb.com

Plain expectations

Long meetings, old facilities, nothing close by, nothing to do, same old, same old.

Plano expectations

Our SGMP partners are important to Plano; we understand your travel needs and 

the fact that budgets are tight. Plano’s hotel community honors state and federal 

per diems and with more than 700 restaurants we can address every taste and 

budget. Plano’s accessibility via highway or air (Love Field or Dallas Ft. Worth  

International Airports) makes it easy for you to get here.  As for planning, our  

full-service CVB is here to help you every step of the way to find a venue that best 

fits your needs – and best of all our services are free. From big meetings to  

small workshops, Plano’s the Place for your event!

Date of Meeting Topic/Program Coordinators Meeting Location
February 11, 2010   Revisiting Legislative Update, Speaker: Chris Colletti with supplier/planner panel Sheraton
March 11, 2010  Joint Conference, Dallas, March 5-7,2009 Norris Conference Center
 So You Have to Plan a Meeting? Speaker: Linda Hampton
April 08, 2010  Social Media for the Government Meeting Planner  TBD
 Speaker: Carla Pendergraft Waco CVB
May 13, 2010 Protocol for Government Business, Speaker: Jan Goss, Holiday Inn
 Austin School of Protocol 
May 19-22, 2010 National Conference Kansas City, MO
June 10, 2010 Membership Drive and Orientation Hyatt
July  08, 2010 Silent Auction, Hosted by Omni DT and Omni Southpark Omni Southpark
August 27-29, 2010 Professional Development Conference Fredericksburg Fredericksburg Inn and Suites
 Committee Chair-Heather Hidalgo  and Fredericksburg CVB 
September 9, 2010 Leadership Program  TBD
  Lubbock CVB
October14, 2010 Bosses Appreciation Night Renaissance Hotel
 Doing Business with the Government 
November 11,  2010 Supplier Appreciation Night Doubletree Hotel Austin
 Another Meeting? 
December 2, 2010 Silent Auction, Live Auction/Blue Santa/Christmas Party Crowne Plaza Hotel


