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F.L.Y.  First Lead Yourself 
LaToya Scott 

DoubleTree Suites by  Hilton Austin 

 

 Black Hawk Pilot, Elizabeth McCormick, shares 
the secrets to her success in life and business while 
overcoming overwhelming obstacles as one of the first 

Army helicopter pilots.  Real life 
experiences are presented with 
humor and candor, inspiring your 
audience to FLY! After the 
session, attendees will be able to: 

1. Unlock the key to boosting 
confidence directly impacting your 
project management skills and 
management of on-site 
communications. 

2. Discover the success 
behind the strategic planning 

3. Lead with three pillars of leadership improving 
sustainability with consistency and continuity. 

4. SOAR to a higher level of success when 
influencing others to lead, a key skill in project 
management and managing your stakeholder 
relationships. 

Join us on February 13, 2014 at the  Austin Marriott North  
in Round Rock.  
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Presidents Message 

 Happy 2014 -- I hope 

everyone had a restful holiday 

season. 

 

 I want to take a moment to 

talk about our chapter and the great 

things we have planned in the New 

Year and as well as discuss some 

challenges that we will need to tackle 

this year. 

 There are 31 chapters nationwide and 

our Texas Lone Star Capital Chapter is the 4
th
 largest 

with over 142 members and our planner to supplier ratio 

is 52.4%.  We are fortunate to have added 9 new 

members last year and there are a few more new 

members on the horizon for this year.  This can be 

attributed to the strength of our educational programs 

and our networking opportunities – and it doesn’t hurt 

that our chapter is located in our state’s capital.    

 

Monthly Meetings 

Our chapter has the entire 2014 Meetings 

and Programs listed on our website at 

www.SGMPAustin.org , so make sure to visit the 

website and start saving dates. 

 

Partners in Education (PIE) 

The PIE conference will take place on 

March 7-9, you can still register online.  The PIE 

will bring members together from our Region 5 that 

includes the Houston Gulf Coast (host for the PIE), 

North Texas, San Antonio Alamo, and the Wild 

West Oklahoma chapters.   You can obtain 

additional information or register for the PIE by 

going to our website at www.SGMPAustin.org .   

 

National Education Conference (NEC) 

This year’s will take place May 6-8 at the 

DoubleTree by Hilton in Portland, Oregon.  You 

can visit our website or the national website at 

www.SGMP.org for additional meeting details.  

Also, we will be starting our NEC scholarship 

application process this month, so keep your eyes 

open for an email that will contain the scholarship 

as well as deadlines.   

 

Professional Development Seminar (PDS) 2014 

Our chapter is in the very early planning 

stages of our PDS scheduled for August 14-16 at 

the Omni Corpus Christi.  I encourage all of you to 

participate by serving on a PDS committee.   

You can contact our co-chairs Kimberly 

Bradford Brown, CGMP at 

kimberly.bradfordbrown@twc.state.tx.us or JoAnn 

Gonzales at joann.gonzales@twc.state.tx.us to 

inquire about serving on a PDS committee. 

 

Challenges in the New Year 

While our chapter continues to increase in 

numbers we are struggling with a decrease in 

participation at monthly meetings and committees. 

In an effort to try to accommodate members, we 

have created a monthly meeting schedule that 

includes lunch and evening meetings. I plan on 

making more monthly meeting reminder telephone 

calls to our members.  This will give me an 

opportunity to visit briefly with members and get 

their feedback on our chapter’s progress.  Each 

Robert Casias, CMP 
National Guard Association of Texas 

http://www.SGMPAustin.org
http://www.SGMPAustin.org
http://www.SGMP.org
mailto:kimberly.bradfordbrown@twc.state.tx.us
mailto:joann.gonzales@twc.state.tx.us
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From the Editor 

Welcome to issue number 2! You  will see a few 
changes in this issue and will see more changes as my 
term as newsletter editor continues. 

I’m thrilled to announce a contest that will be in 
every newsletter for the next year.  Each month we will 
randomly select four member ID numbers and will 
publish those numbers in the newsletter.  The numbers 
could be in the middle of an article, a photo collage, or in 
an advertisement.  If your membership ID number is 
published AND you send a message to 
newsletter@sgmpaaustin.org within ten days of 
publication, you will receive free entrance to one of the 
chapter meetings in the next quarter.  For example, if 
you find your membership ID number somewhere in this 
newsletter and you send an email saying you found your 
number, you  will be admitted to a chapter meeting 
between February and April 2014 for free! 

The number will be written like this [9271] - in 
brackets. 

Why are we doing this?  We want you to read the 
newsletter!!  AND this is one way to confirm it. 

Best of Luck to each of you! 

If you have any suggestions for the newsletter OR 
would like to contribute an article OR have any 
questions, don’t hesitate to contact me!  I would love to 
hear from you!  Email: jspi456@yahoo.com; cell (512) 
461-3236. 

Onward! 

    Janet Spies 

monthly meeting requires a great deal of resources, 

from sponsorship support for speakers to the hotel’s 

contribution of food and beverage and audio visual and 

we want to ensure that our meetings are well attended 

to maximize benefits across the board.   

We have 142 members and only 27 members 

are serving on committees.  The August membership 

survey indicated that 70% of our members did not have 

interest in serving on a committee.  Your board 

members and committee chairs are open to suggestions 

on how we can generate more interest in committee 

participation and you can always email us with your 

input.  I want to increase the number of members 

serving on committees by challenging you to resolve in 

the new year to attend at least one committee meeting, 

or volunteer for one Community Involvement project, or 

write one article for our newsletter – we understand that 

you may not be able to commit to a year-long committee 

assignment but there are many opportunities to 

contribute small amounts of your time.  Our chapter can 

only continue to grow and thrive when all members are 

equally participating in our chapter’s upkeep. 

I am thrilled about the New Year and the great 

times ahead.  Let’s continue to make our chapter an 

important part of our professional lives.   

Thanks, 

 

 

 

 

Rob Casias, CMP 
  

Get connected to government meetings 

          —plug into SGMP! 

(Continued from page 2) 
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How to Get Free e-Books from the Austin 
Public Library 
Estes Sher 
Hilton Americas –Houston 
 

 If you have an Austin Public Library card, then 

you can access free e-books (and more) 24/7. 

 Go to… www.library.austintexas.gov.  From the 

home page, navigate to the search bar in the upper right 

hand corner of the screen.  (Note: Searching through the 

Virtual Library option has limited capacity.)   

 Enter your search term, e.g., National Parks, and 

click search.  On the new screen that appears, click on 

books and then e-books from the drop down menu.  Then 

click on a title, e.g.,  Lonely Planet Banff, Jasper & Glacier 

National Parks, and then click on “view electronic 

Technology Today book” (left side) then click on “Go To Book Shelf”, 

then click on “Download” (Kindle Book) or “Read” (in your 

browser).    

  Tip: Download Kindle Reader (or other readers- 

Overdrive, Adobe Epub eBook, etc.) “prior to”        

downloading your material to save time checking out and/

or viewing your material.  

  Once you become comfortable checking out and/

or viewing e-books from your public library, then you can 

learn how to do the same with audio-books and other e-

media. We will cover these 

formats in future articles.  

 Utilizing the Virtual Library 

features at your public library will 

save you time and money while  

you learn new and exciting things.  

Professional Development 

YOUTILITY – Why smart marketing is about help not hype by Jay Baer 
Aileen Ramos 
Laredo CVB 
 
 Today we have an overload of information and different people fighting for our attention. So how do we 
convince people we are different? That our education session or convention will help them achieve the results they 
have been looking for?  
 In his book YOUTILITY – Why smart marketing is about help not hype, Jay Baer explains how helping beats 
selling. “If you sell something, you can make a customer today. If you help someone, you can make a customer for 
life”.  
 This might change a lot of what you are doing today to market your service, or might involve a couple of 
additional efforts to your current strategy, but remember; this is meant to be a long term solution not a quick change.  
 In the book, Jay Baer describes how a presentation by Robert Stephen, creator of the Geek Squad, changed 
forever the way he thinks about marketing.  
 His company, now part of retail giant Best Buy, has hundreds of DIY videos showing people how to fix 
different issues. When somebody asked him, “You’re in the business of fixing stuff for money, but you have dozens of 
videos that show people how to fix things themselves? How does that make business sense?” Stephen answered, 
“Eventually everybody is going to be out of their depth. They won’t be able to do it themselves, and at that point 
whom are they going to call? Somebody randomly out of a phone book, or are they going to call Geek Squad, whose 
videos they’ve been watching over and over…” 
 For me this is a great example of how to become a top of mind brand. Also, an effort like this will provide 
insight to what your customer wants and needs, and this is a key tool to your new approach.  
 “True YOUTILITY requires more understanding of the lives, desires and fears of your customers and 
prospects than ever” wrote Baer in his blog “A new way to fill the funnel that may be the best of both worlds. I call it 
“friend of mine awareness.” you seek to have the prospective customer allow you inside their circle of trust, where 
you become more than just a purveyor, but rather a valuable resource. Then, when the customer is ready to buy, 
they don’t have to go find you, because you’re already there.” 
The way people make purchase decisions has changed; they get bombarded with so much information, that we have 
to make sure we are doing something to differentiate ourselves from the rest. We need to refocus ourselves and 
become useful to our potential customers. 
 As meeting professionals and service providers; online educational tools, short sessions and mobile apps are 
some of the things we can offer as an additional service to groups and users. This will position us as “useful” and put 
us on the road to YOUTILITY! 
 For more ideas and additional information on Jay Baer, visit www.convinceandconvert.com. [3668] 
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October 10, 2013 Educational Event 
By Robert Nichols, CMP 
  

 The educational committee of the Texas Lone 
Star Capital Chapter of the Society of Government 

Meeting Professionals once again 
sought out the best of the best, 
Jim Spellos presenting “Way Cool 
Apps: 60 Apps in 60 Minutes” for 
the October 2013 continuing 
education program held at the 
Hilton Austin Airport.   
 This event was co-
sponsored by Plano City of 
Excellence, Kay Summerville, and 

the Hilton Austin Airport, Heather Downing.  Additional 
financial support was provided by these TLSCC supplier 
members: Dee Vanwinkle, Wichita Falls CVB; Kashion 
Smith, Visit Amarillo; Laurie Hartz, Visit Fredericksburg; 
Aileen Ramos, Visit Laredo; Irma Adams, Embassy 
Suites San Marcos; Monica Castillo, El Paso CVB; Shari 
Rickman, Tyler CVB; Christina Swanson, Waco & The 
Heart of Texas; and Bridgette Snyder, Texas Association 
of Convention and Visitor Bureaus.   
 This super charged event offered many known 
and unknown Apps for planners and hoteliers to consider 
using in their daily processes considering how mobile we 
have become.  With this fast-paced presentation Mr. 
Spellos showcased many free or low cost Apps that allow 
more efficient use of time for event planners and 
coordinators.  For Smart phone users the free App 
“Advanced Task Killer” allows users to turn off apps not 
in use.  Other Apps such as  “Audio Note” offers note 
taking that syncs live recording with note taking with a 
cost of $4.99.  Another free App “Beat the Traffic” 
provides live camera feeds and updates of traffic 
problems, ideal for suppliers during visitations.  Jim 
offered to provide an extensive list of Apps to all 
interested attendees.   
 If you were unable to attend and desire a copy of 
the Apps list contact a member of the education 
committee.  More information is available from Jim at 
http://www.meeting-u.co. 
  

 November 14, 2013 Educational Event 
Shari Rickman 
Tyler CVB 
  

 The Tyler CVB, Holiday Inn South Broadway-
Tyler and Holiday Inn Austin -Town Lake hosted the 
November meeting for SGMP.  The speaker for the 
evening was J.B. Smith (Retired Sheriff from Tyler Texas 
for over 37 years).  He is an Emmy Award-Winning 
Author & Humorist that loosens his tie and delivers his 
speech, "Laughter is Lawful."  
 Now that He is retired he works on his ranch in 
Smith County, raising registered Longhorn cattle. His 

menagerie contains over 15 horses, wild hogs, ticks, red 
bugs, armadillos and fire ants. 
 J.B. Smith was continuously elected Smith 
County Sheriff since 1976. Sheriff Smith holds a Bachelor 
of Science degree in Criminal Justice from the University 
of Texas and is a graduate of the National F.B.I. 
Academy. He is a Licensed Forensic Hypnotist. He is 
past President of the Sheriffs Association of Texas, 2002-
2003.  
 In the Spotlight...Humorist Speaker J.B. has 
appeared on CBS's The Early Show with Harry Smith 
and NBC's Today with Matt Lauer. For over 2 years he 
was a regular on a nationally broadcast program on the 
Law Enforcement Television Network entitled Corrections 
Digest. 
 He has appeared 
on-stage twice at the 
Nugget in Reno, Nevada, 
with Zig Ziglar and other 
nationally known 
speakers, and has also 
appeared at Diamond 
Jacks in Bossier, 
Louisiana.  His can be 
contacted at http://
www.sheriffjbsmith.com. 
  

December Holiday Event & Silent Auction 
Jim Zukowski, CGMP 
  

 The December Holiday Event and Silent Auction 
was held on December 5, 2013 at the Crowne Plaza 
Hotel in Austin.  Jane Ibarra and the catering staff hosted 
a wonderful event that included fabulous food and drinks.    
It was a time for chapter members and guests to get 
together and network.  There was a silent auction, bag 
raffle, and live auction at the event.  Money raised from 
the three activities totaled close to $3700.   
 Shining star awards were also given out at the 
event by TLSCC President Rob Casias, CMP.  Susan 
Ruiz, Texas Workforce Commission, won the Shining 
Star Planner of the Year Award.  Catherine Weir, Holiday 
Inn Town Lake, won the Shining Star Supplier of the Year 
Award.  The host of the year award was presented to 
Holiday Inn Town Lake.  
 The chapter also supported Operation Blue 
Santa by having chapter members and guests bring 
unwrapped toys to the event.  The community 
involvement event is operated by the Austin Fire 
Department.  Mr. and  Mrs. Blue Santa arrived at the 
event to mingle with 
the attendees and to 
gather a multitude of 
donated toys.   
 A fun time 
was had by all of the 
attendees!  The 
event was a great 
way to start off the 
holiday season. 

Meeting Reviews 

http://www.zigziglar.com/


SGMP Texas Lone Star Capital Chapter  Page 7 

Community Involvement 

Christmas Caroling, December 2013 

Karen Krc 

Accenture 

 

 It was definitely not a silent night when a group 
of SGMP merry minstrels went caroling for our 4

th
 

quarter community involvement event. The Stone Briar 
Rehabilitation Center in South Austin welcomed our 
traveling troubadours as they sang tunes of Santa, 
Frosty and Joy to the World. The group was 
accompanied by two great musicians: Tod Peddie, 
Director of Sales at the Holiday Inn Austin Town Lake, 
and Texas Music Hall of Famer, Freddie Krc. Tod played 
banjo and Freddie played acoustic guitar. Both 
gentlemen brought their inimitable style and spirit. Susan 

Ruiz, Catherine Weir and 
Karen Krc let sleigh bells ring, 
jingle bells rock and decked the 
halls with their resounding 
voices. Such a good time was 
had by all; we have been 
invited back next year when 
more merriment will ensue. 

Capital Area Food Bank, March 15, 2014 

Karen Krc 

Accenture 

   
 The Texas Lone Star Capital 
Chapter enjoys serving others and giving 
back to our community. We have been 
volunteering at the Capital Area Food Bank 
for many years and will continue the 
tradition in the first quarter of 2014. The 
date we have been given is Saturday, 
March 15

th
 from 9AM – 12PM.  

 Volunteers are essential to the 
Food Bank. Each month, more than 7,000 hours are 
contributed to support the Food Bank's mission by 
sorting donations, serving clients, teaching classes, and 
participating in a variety of other opportunities. 
 Working in the product recovery warehouse 
gives a "behind-the-scenes" look at how donations from 
the community get to hungry Central Texans. As 
volunteers, we will inspect, clean, sort and make 
donations ready for distribution to partner agencies and 
their clients. 
 We will only have 10 slots, so sign up soon to 
participate in this very important volunteer opportunity. 
(Clothing reminder: open-toed shoes, high heels, tank 
tops and sleeveless shirts are not permitted in the 
warehouse.)   [9738] 

Book Review  

ARE YOU UP FOR CHANGE? 

By Robert Nichols, CMP  

 

 How many times have you 
observed what appears to be an 
exceptional idea get shot down, then 
witness an obviously poor idea fly through 
to implementation ultimately to be proven 
a bad decision?  John Kotter and Lorne 
Whitehead produce a simple yet effective 
process for obtaining acceptance of an 
idea in their 2010 book buy-in, saving your 
good idea from getting shot down’ from 
the Harvard Business Review Press.  In 
the process of promoting change we have 
at one time or another experienced death by delay, 
confusion, fear mongering, and character assassination, 
all unfair attack strategies used by naysayers, nitpickers, 

and handwringers who successfully 
deploy these tactics.  Here is an 
opportunity to learn how to effectively 
promote that good idea we so fervently 
believe in, because it could make a crucial 
difference for you, your organization, or 
your community.  In buy-in, Kotter and 
Whitehead reveal how to protect good 
ideas and win the support needed to 
deliver valuable results.  Using a story, 
using the Centerville Library, they lay the 
ground-work for understanding how good 
ideas are killed.  They then provide 
excellent examples of how to better 
understand buy-in challenges through 
‘twenty-four attacks and twenty-four 

responses’.  This book offers significant skill building 
tools toward becoming that exceptional agent of change. 

The only impossible journey is the one you never begin. 
Anthony Robbins 
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Susan Ruiz 
Texas Workforce Commission 

 Thanks to the following for their generous 
contributions to our raffles and silent auction in the 4th 
quarter of 2013! 

 

Donated By Property / Business 

Jackie Ray Omni Corpus Christi Hotel 

Susan Ruiz Texas Workforce Commission 

Catherine Weir Holiday Inn Austin-Town Lake 

Joe Bedsole Experience Arlington/ 

Stacy Janecka Office of the Attorney General 

Rebecca McLaughlin Holiday Inn-Tyler 

Sheari Rickman Tyler CVB 

Robert Nichols Governor’s Center 

Carol Abbott Mesquite CVB 

Veronda Durden Texas DARS 

Gina Garcia-Vega Hays CISD 

Karen Krc Accenture 

Joy Hall Bryant Texas DIR 

Janet Spies JFS Events 

Lisa Grinstead Visit Lubbock 

Aileen Ramos Laredo CVB 

Leanne Hallisey                  

Kristi Griffith Prism Hotel and Resorts 

Sharon Benavides Drury Hotels San Antonio 

Rhonda Durst Retired 

Theresa Campos Holiday Inn Austin Midtown 

Christina Swanson Waco CVB 

Kim Tanner Staybridge Suites Plano 

Anastasia Hoosman Staybridge Suites Plano 

Kay Summerville Plano CVB 

Pamela Larkins Hyatt Place Plano 

Chuck Heist Towne Place Suites Plano 

Claudia Robbins Southfork Hotel Plano 

Lana Gati Hampton Inn Plano 

Lori Mansell Radisson Fort Worth-Fossil Creek 

David Price Hilton Garden Inn – Austin 

Brent Boepple Omni Southpark Hotel 

Latoya Scott DoubleTree Suites by Hilton-
Austin 

Sally Cameron Courtyard by Marriott 

Chris McGuire The Parking Spot 

Loretta Howard Irving CVB 

Travis Milum South Padre Island CVB 

Jana Ibarra Crowne Plaza Hotel- Austin 

TLSCC Board 

 

December 2013 Silent Auction Wrap Up 

 The Crowne Plaza Hotel was the host venue 
and we raised $2,995 from the bag raffle, silent and live 
auction.  Thank you to all donors and purchasers! 

 

FINANCIAL REPORT 

4th Quarter 2013 

Megan Hamilton, MBA, CGMP 
Sheraton Austin Hotel 
 
INCOME 
Silent Auction ............................. $2,112.81 
Monthly Meeting Dues ................. 2,073.13 
Raffles............................................. 864.00 
Revenue Share ............................ 1,315.50 
Total Income: ........................... $6,365.44 

 
 
 
EXPENSE 
Monthly Meeting Speaker Fees . $1,081.90 
Banking Fees .................................... 44.55 
Board Dinner ................................... 110.97 
Awards ............................................ 125.20 
Tax Preparation .............................. 350.00 
Office Supplies ................................ 303.60 
Website Maintenance .................. 1,200.00 
NEC Expenses................................ 878.60 
Total Expenses: ....................... $4,094.82 

Financial & Fundraising Reports 

Fundraising Report—3rd Quarter 
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Board Buzz 

Jackie Ray 

Omni Corpus Christi Hotel 

 

 The December Board meeting was conducted in 
an atmosphere of celebration.  Not only are each of us 
gearing up for the season, but we are celebrating 
successes and hard work within our chapter.  Our 
committees are rocking!!  

 On top of welcoming an official nine (9) new members 
since September (more in the process), we are well 
within our percentage requirements and are actively 
recruiting.  The schedule is out for our sessions in 
2014 and we are all looking forward to them. 

 After a successful PDS held in Kerrville, we have now 
revised and updated the PDS policies and procedures 
manual, have the 2014 Co-Chairs in place and have 
selected the Omni Corpus Christi Hotel has our host. 

 We have updated our chapter’s policies and 
procedures manual to ensure the most current 
practices are reflected. 

 I hope you have all noticed that our wonderful 
registration team have new technology to assist them 
and we are finding our receipts waiting on us upon 
our return to our offices the next day from a meeting. 

 Our silent auction was a success and we raised over 
$2500 toward our scholarships this year. 

 Expecting a shortfall in budgeted revenue due to a 
change in the way in which National splits 
membership funds, the board is reviewing options 
and suggestions to enhance our ability to maintain 
quality education while saving money whenever 
possible. 

 Our website is getting better and better and we invite 
you to visit routinely.  The homepage changes and 
new information is posted regularly. 

 Our Newsletter team has worked hard and will 
continue to try new ideas in order to engage and 
inform our members. 

 Our community involvement committee has made a 
positive impact and did great work with Blue Santa 
and the Caroling in December. 

 We have an active representative on the PIE 
committee and we are all invited to Houston for great 
learning opportunities. 

  I could list several more items but have decided 
to keep it short this quarter.  Bottom line, your Board 
update is that TLSCC SGMP is alive and well and 
continues to enhance and engage each member 
whenever possible.  [3541] 

Recipe of the Quarter  

From Janet’s Kitchen 

Stay-In-Bed-Stew 
  

1-2 pounds beef stew meat 

1 large potato, peeled & cubed 

1 cup carrots (peeled, sliced) 

1 can tomato soup 

1/2 can water 

1 medium onion, finely chpped 

Salt & pepper to taste 
  

  

 

 

 

Place meat, potatoes, carrots and onion in slow 

cooker. Season with salt and pepper as desired. 

 Pour can of tomato soup and 1/2 can of 

water over other ingredients and stir. 

 Cook for 5 hours on low. Serve! (Goes 

great with corn bread!) 
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Humor in Hospitality 

Know How to Respond to Driving Emergencies 
Jackie Ray 
Omni Corpus Christi Hotel 
 
Don’t Panic!!  [11697] 
Here’s what to do when: 
 
You blow a tire. 
If your steering wheel begins to vibrate and your vehicle 
pulls strongly to one side, you may have blown a front 
tire. If a rear corner of your vehicle drops, and your 
vehicle starts to swing back and forth, you may have 
blown a rear tire. In either case: 
•  Hang on. Don’t let go of the steering wheel. 
•  Don’t brake. Hard braking with a blown tire can 

send your car out of control. 
•  Ease off the gas. Coast until you have control of 

the car. 
•  Turn on your hazard lights. Warn the drivers 

around you. 
•  Steer smoothly. Don’t jerk the wheel or turn 

sharply as you guide your car to the side of the road. 
•  Brake gently. Once you have control of the car, 

you may brake gently to bring it to a stop. 
 
Your car skids or hydroplanes. 
Maybe you took that turn just a little too fast. Maybe the 
slick road conditions took you by surprise. Maybe you 
were planning to replace worn tires next week. Whatever 
the cause, your car is now moving sideways instead of 
forward. Here’s what to do: 

•  Make no sudden moves. Don’t brake hard or jerk 
the wheel. 

•  Ease off the gas. If you’re hydroplaning, you’ll 
start to feel contact with the road again as you slow. 

•  Steer gently. Steer the car’s nose gently into the 
direction of the skid. Make adjustments gently as 
needed, until the car moves in a straight line. 

 
Your brakes fail. 
If you step on your brakes and nothing happens: 
•  Downshift. Unlike blown tires, skids, or failed 

steering, control of the car’s direction is not an issue; it 
is safe to downshift so the engine will slow the car. 

•  Move to the side of the road. Remember to signal 
as needed. 

•  Keep trying your brakes. The brake failure may be 
temporary, so keep your foot on the brake. If you have 
an antilock brake system (ABS), apply steady 
pressure. If you don’t have an ABS, pump the brakes. 

•  Shift into neutral and apply your emergency 
brake. This may not completely stop your car, but 
it should help slow the 
car down. 

•  Rub the curb. If you 
can run your vehicle 
along a curb or 
something else 
alongside the road, you 
can use friction to slow 
or stop your car. 

 
. 

Safety 

 

The front desk receives a call from a guest in a room on 
the 16

th
 floor. 

FD:  Can I assist you? 

Guest:  There is no exit in this room! 

FD:  Sir, that is absurd, of course there is.  Look for a 
door to exit your room and leads to the hallway. 

Guest:  Yes, I see some doors, but…… The first one I 
tried was a bathroom.  I tried a second one and it lead to 
a closet.  There is a third door, but it has a DO NOT 
DISTURB SIGN ON IT! 

In true hospitality fashion………….. 

FD:  Sir, I will send someone right up to assist 
you.  Expect a knock at the door shortly. 

 

  

 

 

 A man wrote a letter to a small hotel he planned 

to visit on his vacation: "I would very much like to bring 

my dog with me. He is well-groomed and very well 

behaved. Would you be willing to permit me to keep him 

in my room with me at night?"  

 An immediate reply came from the hotel owner, 

who said, "I've been operating this hotel for many years. 

In all that time, I've never had a dog steal towels, 

bedclothes, silverware or pictures off the walls. I've never 

had to evict a dog in the middle of the night for being 

drunk and disorderly. And I've never had a dog run out on 

a hotel bill. Yes, indeed, your dog is welcome at my hotel. 

And, if your dog will vouch for you, you're welcome to stay 

here, too."  
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Janet Spies 
JFS Events 
2014 Co-Chair 
 
 The Region V Partners in Education Conference 
(PIE) mission is to provide a forum for government 
meeting professionals to advance our members' 
knowledge on meeting planning topics and trends in order 
to stay relevant in an ever-changing industry.  If you are 
interested in staying current on government meeting 
trends and networking with a great group of individuals, 
join us for our 2014 conference! 
 Full conference registration includes Friday night 
reception, Saturday breakfast, all education sessions, 
Saturday lunch, Saturday evening off-site networking 
event, and Sunday breakfast.  Planner and exhibiting 
supplier registration also includes access to the Saturday 
morning tradeshow. 
 The host hotel for the conference is: 

Hilton Houston Westchase Hotel 
9999 Westheimer Rd   

Houston, TX 77042 
(713) 974-1000 

Guestroom rates are $64 for Planners and $109 for 
Suppliers. 
  
 Registration is still open and if you register for the 
conference by January 31, your registration will include 
$5.00 in raffle tickets!  Registration rates through 
February 28 are: 

 Planner Member: $50 

 Planner Non-Member (Includes year membership 

to chapter of your choice): $105 

 Exhibiting Supplier: $275 

 Non-Exhibiting Supplier: $125 

 Guests (spouse): $75 

 
After February 28, rates will be: 

 Planner Member: $100 

 Planner Non-Member (Includes year membership 

to chapter of your choice): $155 

 Exhibiting Supplier: $500 

 Non-Exhibiting Supplier: $225 

 

 The annual silent auction and raffle are an 

important part of the PIE Conference, as all money raised 

goes back to the chapters to support operations and 

scholarships for members like you!  Contact Michele 

Moura, Fundraising Chair, to make a donation. 

Questions? 

Ask me—jspi456@gmail.com / (512) 461-3236 OR visit 

www.sgmphouston.org. 

2014 Partners in Education Conference 

Kim Kizer, Immediate Past President 
Texas County and District Retirement System 
 
 If you are interested in attending the  SGMP 2014 
National Education Conference in Portland, OR, have we 
got a deal for you!! 
 Now is the time to be rewarded for your 
participation in SGMP!  You could be awarded a 
scholarship!  All you have to do is apply and let the 
Scholarship Committee know what your contributions to 
our organization have been for the past year. 
 Chapter scholarships are based on contributions 
to the chapter, unlike SGMP National scholarships which 
are based on volume of meetings planned.  They are all 
open to both planner and supplier members. 

 Applicants cannot be an exhibiting supplier or a 
retired member.  

 All scholarships are intended for chapter members 
who might not be able to attend the NEC without 
financial assistance.  Chapter members whose 
agency or chapter would otherwise provide full 
funding for them to attend are not eligible. 

 A member who has received a chapter scholarship in 

the past may apply, but might not be considered 
depending on the volume of applications submitted. 

 Scholarships are distributed as chapter funding and 
budget allows, and at the discretion of the chapter 
board.  

 Completed applications and all relevant committee 
reports will be presented to the chapter board for final 
review and approval.  Applications without all the 
necessary documents will be considered incomplete 
and will not be considered.  

 

Decisions will be made by the chapter BOD.  Questions 
should be addressed to the chapter president or 
scholarship committee chair. 
 

Deadline:   February 7, 2014, 5 p.m., CST 
Send Form To: Kim Kizer, Immediate Past President 

  

EMAIL SUBMISSIONS  - kim@tcdrs.org    

 
 

SGMP NEC Scholarships Available! 
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Welcome New Members! 
Robert Nichols, CMP Karen Krc 

Governors Center for  Accenture 

Management Development 

 

Jennifer Spradling 

 2013 has brought the Texas Lone Star Capital 
Chapter another reconnection in the person of Jennifer 
Spradling.  This native of Austin attended Texas Tech 
University earning a degree in Hotel Management.  After 

graduation Jennifer joined the Hyatt 
Hotels in Dallas for a period of 6 
months then returned to Austin joining 
the Radisson Hotel & Suites Austin 
Downtown team a little more than 11 
years ago.  Jennifer was the 
Government Sales manager in her 
early years with Radisson and an 
esteemed SGMP member 
representing the Radisson Flag.  Her 
diligence and attention to detail 

developed her career advancement to the current 
position of Director of Revenue Management.  Radisson 
Hotel & Suites Downtown recently lost the services of 
their government market sales manager which Jennifer 
will fill until the right person is brought on board to 
coordinate this valued market.  Her current position 
includes managing a team of 9 in the sales and 
reservations department, revenue responsibilities, 
international market, Website, as well as working the 
Radisson marketing and social media.   

 Take a moment to welcome Jennifer.  She may 
be contacted at jspardling@radissonaustin.com, 512-473-
1528 at the Radissson Hotel & Suites Downtown. 

  

Darlene Morgan 

The Texas Lone Star Capital chapter is delighted 
to re-introduce member, Darlene Morgan. Darlene is the 
National/State Association and 
Government Sales Manager for the 
Crowne Plaza Houston/Reliant-
Medical Center. Prior to joining the 
Crowne Plaza, Darlene has spent 
over 15 years in hotel sales and 
marketing with positions ranging from 
Sales Manager, Regional Sales and 
Director of Sales. She was actually a 
past member of Society of 
Government Meeting Planners and is 
very excited to reconnect with her 
SGMP friends and clients. Darlene is also a member of 
TSAE and the Great Houston Visitors Bureau. 

Darlene was born in Houston and is proud to be 
a Native Texan. She has raised her children, Christine 
(22) and Paul (19) in the Woodlands. Darlene’s greatest 
strengths are her high standards in customer care, 

relationships and organizational abilities in the hospitality 
and meeting industry. We are honored to have Darlene 
back in our organization. Please welcome her when you 
see her. She can be contacted at dmorgan@houcp.com. 

 

Lori Mansel 

 The Texas Lone Star Capital Chapter is pleased 
to share our reconnection with Lori Mansel, Sales 
Manager of the Radisson Hotel Fossil Creek.  Lori has 
been in the hospitality industry for over 16 years, having 
worked for many hotels in the Dallas/Ft. Worth area 
including the Embassy Suites 
DFW South, Radisson DFW 
South, Dallas Marriott Las Colinas, 
Harvey Hotel DFW, and Sheraton 
Arlington.  Lori joined her current 
Director of Sales, Ian Gregory 
when a position became available 
at the Radisson Fossil Creek.  It 
was like coming home as they had 
worked together at a previous 
Radisson for 5 1/2 years.  We can 
expect to hear more of the Radisson Ft. Worth - Fossil 
Creek as she grows in her position as the State 
Association/State Government Sales Manager.  It is the 
perfect opportunity for her as she has a deep love of 
Austin and has worked with State Association and State 
Government planners in the past!  She considers SGMP 
has been a blessing and is excited at being able to 
reconnect and meet new planners!  

  Welcome to Austin and TLSCC! Lori may be 
contacted at lori.mansell@radisson.com, 817-740-4614 
at the Fort Worth Radisson Hotel Fossil Creek. 

More New Members! 

 

Betty Anderson Inn of the Hills Resort & Conference 

Center 

Cindy Escobar Texas Criminal Defense Laywers 

Assocation 

Suzette Nava The University of Texas at Austin 

Suzanne Scharle Texas Department of Assistive and 

Rehabilitative Services 

Charlotte Wilsan Texas Public Employees Association 

Ceclie Norton Texas Dept of Insurance- Division of 

Workers' Compensation 

mailto:jspardling@radissonaustin.com
mailto:dmorgan@houcp.com
mailto:lori.mansell@radisson.com
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Are you new to SGMP?   
  

We’d love to profile you in our next issue of this newsletter! 

Please contact: 

 Karen Krc OR Robert Nichols   
 karen.r.krc@accenture.com   buffalobob@austin.utexas.edu 

 
Awards & Scholarship Committee     
  Chair:  Rob Casias, CMP 
  Email: President@sgmpaustin.org  
  Phone:  (512) 454-7300  
 
Communications Committees: 

Board Liaison: Jackie Ray  
Email: Newsletter@sgmpaustin.org 
Phone: (361) 886-3563 
Newsletter Committee: 
Chair:  Janet Spies 
Email:  Newsletter @sgmpaustin.org 
Phone:  (512) 461-3236 
Website Committee 
Board Liaison: Stacy Janecka, CMP 
Email:webmaster@sgmpaustin.org 
Phone:512-475-4600 
Public Relations Committee 
Chair: Carolyn Salinas 
Email: PR@sgmpaustin.org 
Phone:(512) 463-5556  

 
Community Involvement Committee 

Board Liaison: Joe Bedsole 
Email: CommunityInvolvement@sgmpaustin.org  
Phone: (512) 656-4229 

 
Education Committee 

Board Liaison: Veronda L. Durden 
Email: education@sgmpaustin.org  
Phone: (512) 377-0600 
Education Committee Co-Chairs: 
Grace Nied, CGMP 

Email:  gnied@austin.rr.com 

Phone:  (512) 589-8231 
Theresa Campos, CGMP 

Email:  tcampos@hiausmid.com 

Phone:  (512) 451-5757 
 
Finance Committee 

Chair: Megan Holtz Hamilton, CGMP, MBA 
Email: treasurer@sgmpaustin.org 
Phone: (512) 404-6950 

 
Fundraising Committee 

Board Liaison: Susan Ruiz  
Email: Fundraising@sgmpaustin.org  
Phone: (512) 936-0466 

 
Membership Committee 

Board Liaison: Louis Ledoux 
Email: Membership@sgmpaustin.org  
Phone: (512) 936-3146 

 
Nominations & Elections Committee 

Chair: Kim Kizer 
Email: nominationselections@sgmpaustin.org  
Phone: (512) 637-3286 
 

JOIN A COMMITTEE! 
The benefits of joining a committee within a professional 
organization are endless. People get involved for many 
reasons. Most importantly however, is the fact that you 
feel good about being able to make a difference within 
your industry. Plus, you can: 

 Learn New Skills 

 Meet New People 

 Become a Leader 
 
Maximize your ROI (return on investment)!     
 
Get involved and reap all the benefits the membership 
can offer!  
 
You can make a difference!!  
 

Texas Lone Star Capital Chapter Committees 2013-2015 

“When you do nothing you feel overwhelmed 

and powerless. But when you get involved you 

feel the sense of hope and accomplishment 

that comes from knowing you are working to 

make things better.” 

   ― Maya Angelou  

mailto:AwardsScholarships@sgmpaustin.org
mailto:Newsletter@sgmpaustin.org
mailto:CommunityInvolvement@sgmpaustin.org
mailto:Education@sgmpaustin.org
mailto:gnied@austin.rr.com
mailto:tcampos@hiausmid.com
mailto:Finance@sgmpaustin.org
mailto:Fundraising@sgmpaustin.org
mailto:Membership@sgmpaustin.org
mailto:NominationsElections@sgmpaustin.org
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January 9, 2014 February 13, 2014 March 7-9, 2014 

  
Chapter's Birthday (Lunch) 

  
Money Saving Tips 
Panel Discussion 

  
Hilton Garden Inn 

  

Soar 2 Success-First Lead 
Yourself 

  
Elizabeth McCormack 

  
Marriott Round Rock 

Partners In Education  
Conference 

  
Houston Westchase Hilton 

April 10, 2014 May 1, 2014 June 12, 2014 

Linked In 
  

Valerie Sparks 
  

El Paso CVB/ 
Holiday Inn Midtown 

(Lunch) 
  

Negotiations 
Mary Cearley 

  
Embassy Suites San Marcos 

(Lunch) 
  

NEC Recap/Team Building 
  

Louis LeDoux. &  
NEC Scholarship Recipients 

  
DoubleTree by Hilton (North) 

July 10, 2014 August 15-17, 2014 September 11, 2014 

Social Event 
  

Omni Southpark 

  
Professional Development 
Seminar and Silent Auction 

  
Omni Hotel 

Corpus Christi, TX 
  

Protocol 
  

Sheriff Greg Hamilton 
  

Lubbock CVB/ TBD 

October 9, 2014 November 13, 2014 December 4, 2014 

  
Meeting Nightmares & Solu-

tions 
  

Grace Neid 
  

Sheraton Hotel 
  

Travel Safety 
  

Blake Miller 
  

Location: TBD 

Silent Auction 
  

Crowne Plaza 

Texas Lone Star Capital Chapter 
2014 Chapter Meetings 
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Texas Lone Star Capital Chapter Board of Directors 2013-2015 

President 
 
Robert Casias, CMP 
National Guard Association of Texas 
3706 Crawford Avenue 
Austin, TX 78731 
Phone: (512) 454-7300 

e-mail: President@sgmpaustin.org 

1st Vice President 
 
Louis LeDoux 
Texas Workforce Commission 
101 E 15th St, Room 230 
Austin, TX 78778 
Phone: (512) 936-3146 

e-mail: membership@sgmpaustin.org 

2nd Vice President 
 
Joe Bedsole 
Experience Arlington 
PO Box 484 
Austin, TX 78767 
Phone: (512) 656-4229 

e-mail: CommunityInvolvement@sgmpaustin.org 

Treasurer 
 
Megan Hamilton, MBA, CGMP 
Sheraton Austin Hotel 
701 East Eleventh Street 
Austin, TX 78701 
Phone: (512) 404-6950 
e-mail: treasurer@sgmpaustin.org 

Secretary 

 

Stacy Janecka, CMP 

Office of Attorney General 

 of Texas 
P. O. Box 12548 
Austin, TX 78711-2548 
Phone: (512) 475-4600 

e-mail: webmaster@sgmpaustin.org 

Director (Planner)  

Veronda L. Durden 

Texas Department of Assistive 

and Rehabilitative Service 
4800 N. Lamar Blvd. 
Austin, TX 78756 
Phone: (512) 377-0600 
e-mail: education@sgmpaustin.org 

Director (Planner) 
 
Susan Ruiz 
Texas Workforce Commission 
101 E. 15th Street, Room 252T 
Austin, TX 78778 
Phone: (512) 936-0466 
Fax: (512) 463-6280 

e-mail: Fundraising@sgmpaustin.org 

Director (Supplier) 
 
Jackie Ray 
Omni Hotels Corpus Christi 
900 North Shoreline Blvd. 
Corpus Christi, TX 78401 
Phone: (361) 886-3563 
e-mail: Newsletter@sgmpaustin.org 

Immediate Past President 

 

Kim Kizer 

Texas County and District 

Retirement System 
PO Box 2034 
Austin, TX 78768 
Phone: (512) 637-3286 

e-mail: nominationselections@sgmpaustin.org 

Society of Government Meeting Professionals 

Texas Lone Star Capital Chapter 

Box 11 

Austin, Texas 78767 

SGMP is a non-profit professional organization of per-
sons involved in planning government meetings - either 
on a full or part-time basis - and those individuals who 
supply services to government planners. 

Our objectives are to improve the quality and promote 

the cost effectiveness of government meetings. 

 

Chapter Vision Statement: Meeting professionals boldly 

leading the way in education, effective communication, 

and efficiency in government meetings and confer-

ences. 

mailto:President@sgmpaustin.org
mailto:membership@sgmpaustin.org
mailto:CommunityInvolvement@sgmpaustin.org
mailto:treasurer@sgmpaustin.org
mailto:webmaster@sgmpaustin.org
mailto:education@sgmpaustin.org
mailto:Fundraising@sgmpaustin.org
mailto:Newsletter@sgmpaustin.org
mailto:nominationselections@sgmpaustin.org


SGMP Texas Lone Star Capital Chapter  Page 16 


