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Robert Casias, CMP 
National Guard Association of Texas 
 
 It’s a new year for the Texas 

Lone Star Capital Chapter and your 

new board of directors is off to a great start.  We held 

our first board meeting prior to the July Silent Auction at 

the Omni Southpark Hotel.  We established our 

schedule for board meetings which will take place prior 

to our monthly chapter meetings.  The board meetings 

are open to all chapter members.  If you wish to attend, 

please e-mail our board secretary, Stacy Janecka, 

CMP, at Webmaster@SGMPAustin.org , so we can 

confirm your attendance and ensure we have 

accommodations for you.  The June/July transition 

period from the previous board to the new one was 

smooth and seamless.  This was evidenced by the 

successful Silent Auction that raised $3914!  Thanks go 

out to the members of the previous board who agreed to 

continue serving on committees and assisting the new 

board with Silent Auction and other new committee 

assignments.  All Silent Auction proceeds will go 

towards our scholarship fund to provide scholarships to 

the National Education Conference, May 6-8, 2014, in 

Portland, Oregon.  Information on scholarships will be 

posted on the website at www.SGMPAustin.org.  

 The Corpus Christi Omni Hotel hosted our 

board retreat on July 19-21, 2013.  This retreat provides 

board members with the opportunity to complete the 

transition period while planning and approving the new 

fiscal year operating budget that is in compliance with 

the educational and operational standards of SGMP.  

The board also reviewed the chapter’s business plan 

and governance documents that include both our local 

and national policies and procedures manuals.  The 

retreat concluded with a board meeting on Sunday 

morning to approve our chapter budget.  Members are 

encouraged to visit our website to review board meeting 

minutes; however, one board action I want to share with 

the membership is the board’s decision to increase the 

monthly chapter meeting registration fee for planners 

effective September 1, 2013, from $5 to $10. This small 

increase still keeps our fees lower than most chapters 

but will allow our chapter to continue providing top 

quality speakers for our educational programs.  The 

board also agreed to email a chapter membership 

survey in August.  Please take time to complete the 

survey and let your board members know how we can 

improve our chapter by telling us what’s working and 

what’s not. 

 We are looking forward to our chapter’s 

Professional Development Seminar (PDS) in Kerrville 

on August 16-18.  We have over 60 members registered 

to attend.  Please visit our website for additional 

information.  Our thanks go out to LaToya Scott, our 

PDS 2013 Chair, and her committee of volunteers who 

have great educational sessions with built in networking 

time.   

 I look forward to serving you and all of our 

Texas Lone Star Capital Chapter members during these 

next two exciting years.  If you have any questions or 

comments, please email me at 

President@SGMPAustin.org. 

 

 

mailto:Webmaster@SGMPAustin.org
http://www.SGMPAustin.org
mailto:President@SGMPAustin.org
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From the Editor 

Welcome to the New Board of Directors and the 
SGMP Membership!   

I am honored (and a little frightened) to serve as 
your newsletter editor for the next 24 months!   

For the remainder of 2013, the newsletter committee 
and I will try a few new things and make some changes 
to the format of this publication.  Please be patient with 
us! 

My last incarnation as a newsletter editor was when I 
was still active in the Austin Jaycees way back in 1999.  
Technology has changed a LOT in the past 13 years and 
I have a lot to learn. 

Chapter members – I encourage you to contribute to 
this newsletter!  It’s a great resume builder!  In addition, 
it can earn you points toward a scholarship to the 
National Education Conference (NEC) which will be held 
in May 2014. 

If you have any suggestions for the newsletter OR 
would like to contribute an article OR have any 
questions, don’t hesitate to contact me!  I would love to 
hear from you!  Email: jspi456@yahoo.com; cell (512) 
461-3236. 

Onward! 

    Janet Spies 

 

NEWSLETTER TEAM 
 
CHAIR/EDITOR: 

Janet Spies 
JFS Events 
(512) 461-3236 
jspi456@yahoo.com 
 
BOARD LIAISON: 

Jackie Ray 
Omni Corpus Christi Hotel 
(361) 886-3563  
jray@omnihotels.com 
 
CONTRIBUTORS: 
Joe Bedsole, Experience Arlington 
Joy Hall Bryant, Texas Department of Information Resources 
Rob Casias, CMP, National Guard Association of Texas 
Fay Faure, Y.O. Ranch Hotel and Conference Center 
Megan Hamilton, CGMP, Sheraton Austin Hotel 
Stacy Janecka, CMP, Office of the Texas Attorney General 
Kim Kizer, Texas County & District Retirement System 
Robert Nichols, CMP,  
 Governor’s Center for Management Development 
Aileen Ramos, Laredo CVB 
Jackie Ray, Omni Corpus Christi Hotel 
Susan Ruiz, Texas Workforce Commission 
LaToya Scott, Doubletree Suites by Hilton—Austin 
Estes Sher, Hilton Americas—Houston 
Jim Zukowski, CGMP, Contract Planner 

 

www.meetingfocus.com 

This company provides a series of educational pro-
grams delivered via the web.  Hence the term Webinar!  
Each one hour presentation includes top level educa-
tion from industry experts, along with a Q&A session 
that allows you to get involved and probe deeper into 
the subjects covered. Meetings Focus provides a wide 
variety of topics to choose from throughout the year. 
Register for one, two, or a full year of education, all at 
no charge to you. There are also a series of webinars 
that are available on demand – check the website for 
more information. 

Upcoming webinars include: 

 

Going Global: Planning Meetings Abroad 
08.28.2013 • 1:00 PM ET 

Sustainability: Green Meetings Measurement 
09.25.2013 • 1:00 PM ET 

Innovative CVB Services 
10.30.2013 • 1:00 PM ET 

Contracts: The Basics 
11.06.2013 • 1:00 PM ET 

Contracts: Advanced 
11.20.2013 • 1:00 PM ET 

“For last year's words belong 

to last year's language  

And next year's words await 

another voice.”  

- T.S. Eliot 

http://www.meetingfocus.com
http://www.meetingsfocus.com/NewsEvents/EventDetails/tabid/104/ItemID/3906/Default.aspx
http://www.meetingsfocus.com/NewsEvents/EventDetails/tabid/104/ItemID/3876/Default.aspx
http://www.meetingsfocus.com/NewsEvents/EventDetails/tabid/104/ItemID/3877/Default.aspx
http://www.meetingsfocus.com/NewsEvents/EventDetails/tabid/104/ItemID/3878/Default.aspx
http://www.meetingsfocus.com/NewsEvents/EventDetails/tabid/104/ItemID/3879/Default.aspx
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Supplier News 

Cowboy Stadium Changes Name 

Joe Bedsole,  
Experience Arlington 
 

The name change, effective immediately, will be reflected in 
substantial signage updates throughout the upcoming 
football season, prominently featuring AT&T, both inside 
and outside of the stadium. 

The Cowboys and AT&T will work together to deliver an 
interactive gameday experience for fans like no other. AT&T 
and the Cowboys also will continue to invest in advanced 
mobile technology in and around AT&T Stadium to benefit 
all visitors. For example, they -- 

 Have recently doubled the capacity of AT&T’s fastest 
and most reliable in the nation 4G LTE network inside 
the stadium, in the plazas and in parking lots. 

 Will nearly double the capacity of the Wi-Fi network 
inside AT&T Stadium, giving all visitors a significantly 
enhanced mobile Internet experience. This will be 
completed in time for the Cowboys’ regular season.  

 Will enhance – in time for this year’s preseason games 
– the Cowboys’ mobile app with maps and wayfinding to 
improve the overall fan experience on game days. 
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There’s an App for That! 
Estes Sher 
Hilton Americas –Houston 
 
 There is nothing like a good finance app to 
keep your money organized and growing.  Here are my 
favorite ones. You can download them directly from 
your favorite Android or Apple device’s online store. 

Mint.com 
This program will organize your entire financial 
position in one place, so you can see in an 
instant what your net worth is in real time.  All of 
your Assets- Cash, Investments and Real 
Estate and Liabilities – Credit Cards and 
Mortgages are automatically updated.  
Mint.com utilizes the services of Zillow.com to 
update your real estate holdings on a daily 
basis.  In addition to seeing all of your financial 
position summarized in one place, there are 
also additional features to set up and monitor 
your budget, as well as, reminders to pay your 
upcoming bills.  If you only have one financial 
app, this should be it. 

Bank of America 
Like other banking apps, this app enables you 
monitor your account balances and 
transactions, pay bills online and transfer funds 
between accounts.  However, the great thing 
about this app is the ability to deposit your 
checks into your account with your smart 
phone.  Just take a picture of your endorsed 
check (front and back) and then press a few 
buttons and presto...your money is deposited 
safely into your account without having to take 
your check to the bank.  How cool is that.   

PayPal 
PayPal was one of the first electronic funds 
services to transfer money securely over the 

web and grew in popularity as the primary 
payment option on eBay.  The beauty of PayPal 
is not only can send funds easily with just a few 
clicks and a password, but also, you can select 
funding sources from either your designated 
checking account or you can send funds from a 
credit card. This gives you an additional level of 
security if you want to pay for something with 
your credit card but don’t want to share that 
credit card’s information with people other than 
PayPal.  

Zillow 
Zillow is a premier real estate website for 
realtors, sellers, buyers, landlords and tenants 
that help you locate houses or apartments for 
rent or purchase.  As a part-time landlord and 
real estate investor, it is a great tool for 
checking housing prices and monthly rents in 
different neighborhoods for buying/renting 
opportunities.  For someone who is just looking 
to buy their first home or just looking for a 
change, Zillow lets you zip thru many listings 
effortlessly. 

Yahoo Finance  
       This app works on different phones and 
tablets and has a different look running on 
these different devices.  I have it on my android 
phone but it looks best running on my iPad.  
This has got to be one of the prettiest finance 
apps when running on an iPad. The colors and 
layout are just stunning and the navigation is 
easy.  If you want a stock tracker with easy 
access to graphs and current news on your 
chosen stocks, I highly recommend this app.  

 If you are feeling overwhelmed by the amount 
of financial information you need to keep tract of on a 
daily basis, then don’t hesitate to give any of these apps 
a try to simplify your financial life. 

Technology Today 

2.0 oz Sauza tequila 

0.50 oz Lime juice 

0.50 oz Agave nectar 

1.0 oz Perfect Puree Chipotle Sour 

Splash Orange juice 

Garnish Dried red pepper 

Directions: Combine all the ingredients in a cocktail 

shaker. Top with ice and shake vigorously. Strain 

into an iced bucket glass. Garnish with red pepper. 

Omni La Mansion  

Signature Drink 

 

Skinny Chipotle  

Margarita 

Recipe of the Quarter 
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Jim Zukowski, CGMP 
Contract Planner 
 

 During the 2013 National Education Conference, 
I had the opportunity to attend a session presented by 
Bonnie Walsh, CMP, on Creative Food and Beverage on 
a Budget. 

 The overall goals of her program were to give 
attendees some helpful tips in designing food & beverage 
functions at meetings that will fulfill the expectations of 
your client and attendees.  If you know the objectives of 
your meeting, your attendee profiles and the budget that 
is available to you, you can work together with the hotel 
or facility chef or restaurant manger to control costs and 
develop menus that will accommodate various ethnic and 
cultural diversities, special needs and dietary 
requirements.  

 Bonnie emphasized that the communication 
between you and the chef is critical and by working 
together.  She mentioned in particular one hotel in 
Chicago, the Marriott Hotel on Michigan Ave, which has a 
meeting room labeled the Chef’s table, whereby you can 
find out what food is in season, available, what foods are 
coming down in cost, etc.  She also mentioned that some 
hotels grow their own foods. 

 She then brought up various cultural and 
religious considerations that must be taken into account 
when planning meals.  For example, Hindus and 
Buddhists are vegans, which means they can’t eat 
anything that has a mother.  Catholics, on the other hand, 
are traditionally Fish Friday individuals, since they are not 
supposed to eat meat on Friday.  If your group is 
primarily Kosher, you would order meat that did not have 
hoofs.   

Other tips she provided were: 

 For themed events, find out what kind of décor the 
hotel has 

 Plated events are cheaper than having a buffet. 

 Make sure the service charge which includes a 
gratuity directly goes to the wait staff. 

 Themed breaks are popular:  Red Breaks are heart 
healthy breaks.  Blue breaks include blueberries, etc. 
which help the Brain and other Brain breaks contain 
nourishment that is high in folic acid.   

 Ethnic foods are generally less expensive to have. 

 One of the latest trends in Fruit—which is becoming 
a very popular snack 

 Other trends include serving family style, comfort 
food dishes, individual smaller portion sizes, 
interactive food stations and having handcrafted 
beers from local breweries .  

 Latest trends include martini stations, specialty 
cocktails, one-bite items, mousse shots, and slider 
packages.  Other new trends include having artisan 
breads and cheeses, foods with no trans fats, locally 
produced foods, all natural and organic foods. 

 Other new trends for breaks include a trail mix bar, 
afternoon smoothies, and large bowls of popcorn. 

  

 She briefly talked about F & B contracts and what 
should be included especially the kinds of guarantees, 
such as an overset policy, the flexibility of the facility, 
having the meeting history always available.   

 Bonnie was great and resourceful.  Her 
powerpoint included 34 frames with lots of ideas and 
other resources. 

NEC 2013—Session Review Creative Food & Beverage on a Budget 

Bonnie Walsh, CMP 

On Thursday, May 23, SGMP hosted the 31st Annual Sam Gilmer 

Awards Banquet. The event is capped off by naming the Gilmer supplier 

and planner winners. The supplier award winner was Michael Trillo. This 

years planner winner was our own Jim Zukowski!   
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Professional Development 

BEYOND OKAY 
Robert Nichols, CMP 
Governor’s Center for Management Development 
 

 Life in the world of event planning consistently 
offers a variety of challenges.  The most important 
challenge is getting it right the first time.  On many 
occasions when Protocol is brought to the forefront as a 
need for an event eyes roll and thoughts drift towards who 
is wanting or needing special treatment.  What is 
Protocol?  The Complete Handbook of Diplomatic Official 
Usage offers this definition, “Protocol is the set of rules 
prescribing good manners in official life and in 
ceremonies involving governments and nations and their 
representatives.”  As we become more international in our 
event planning and coordination, understanding Protocol 
becomes important to all involved with any event.  
Kathleen D. Ryan, CGMP, offers this, “Protocol is an 
internationally recognized system of courtesy and 
respect.”  Is this not the crux of any event, offering dignity, 
courtesy, and respect to all?  The real outcome of 
knowing and appreciating Protocol is to create a 
distraction-free environment which offers a goal of 
avoiding disputes, insults, and embarrassments. 

 We quite often look at Protocol as relating to 
upper level government officials or foreign nationals of 
note who are making official state visits.  For most 
planners, in government agencies or hotels, the relevance 
of Protocol becomes essential when Very Important 
Persons (VIP) or Distinguished Visitors (DV) attend an 
event.  These two influence an event and will affect the 
planning.  Protocol responsibilities are varied and can 
expand beyond event planning through precedence, 
diplomacy, seating, gifts and funding, ceremonies, socials 
and entertaining, and Flag Protocol.  At every event one 
attends we see the American Flag and a state flag.  While 
many consider this no big deal, it is important to know 
how the American Flag is displayed as well as its 
precedence in reference to other flags.  There are many 
in the audience who will immediately notice when this 
simple process is out of order.  A rule of thumb for 
displaying the American Flag is the red and white stripes 
are always to the right of the stars as you face the flag.  
As you face the front of a meeting event the American 
Flag is to appear to your left with the state or other flag on 
the right.  In an event involving a number of VIP or DV 
representatives that requires associated state flags it is 
important to understand flag precedence.  State flags are 
to be placed in the order of date admitted to the union.  
One interesting piece of trivia for event planners is to 
identify the only two states admitted to the union on the 
same day.  They are North and South Dakota. 

 Precedence becomes important as well when 
there is special seating called for during an event.  We 

have benefited from presentations made to the TLSC 
Chapter by Jan Goss, sharing how we seat VIP and DV 
personnel.  As well as how we interact through 
handshakes, introductions, and the best manner in which 
to present and receive a business card.  Invitations to 
special events require an appreciation for Protocol in how 
we prepare, produce, and present them.  Because of the 
high security in government mail processing the state 
department is now making greater use of Email invitations 
to embassies to official functions as many of the printed 
invitations are damaged in the security system to the 
point of some being unreadable because the envelope 
has become meshed with the invitation.  Understanding 
the types of attire and effectively communicating that 
information becomes important when meeting the 
expectations of an event outcome.  We as event planners 
and coordinators must work to extend our Protocol 
knowledge beyond just being okay.  The final outcome 
will be an event that exceeded expectations because of 
the knowledge and exceptional preparation that went into 
the planning and presentation.  Much of this information is 
the result of Protocol training offered by Kathleen Ryan at 
the SGMP National Education Conference.  Consider 
adding “Honor & Respect, the official Guide to Names, 
Titles, and Forms of Address” by Robert Hickey, and 
“United States Protocol, The Guide to Official Diplomatic 
Etiquette” by Ambassador Mary Mel French, to your 
professional library.  Two other texts that will enhance 
your achievements are the Convention Industry Council 
“International Manual” and Webster’s “Secretarial 
Handbook”.  Protocol savvy offers us all an opportunity to 
provide events that consistently exceed expectations and 
that are always beyond okay. 

Members of the Texas Lone Star Capital Chapter 

Delegation at the National Education Conference in 

Orlando, Florida.  May 2013. 

http://www.google.com/url?sa=i&rct=j&q=clipart%20for%20protocol&source=images&cd=&cad=rja&docid=n0vGjrANJ6jPYM&tbnid=fGerVf6UkKC4BM:&ved=0CAUQjRw&url=http%3A%2F%2Fwww.dreamstime.com%2Fillustration%2Fprotocol.html&ei=b7L4UdqZBYTS9gStgoHgBw&bvm=bv.49967636
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Susan Ruiz 
Texas Workforce Commission 
 
 Grand Slam! Another successful Summer Silent 
Auction and raffle event held on Thursday, July 11, 2013 
at the Omni Hotel at Southpark.  There was ample room, 
the service was outstanding and the food was 
delicious.  We had a full house and everyone thoroughly 
enjoyed themselves.  We would like to extend a huge 
“thank you” to the Omni Hotel at Southpark for hosting 
this event.   
 Special thanks to Marge Pettway, 1859 Historic 
Hotels, Joe Bedsole, Experience Arlington/Arlington 
CVB and Jennifer Steger, Omni San Antonio Hotel at 
the Colonnade for their generous donations for our live 
auction.  So many individuals are involved in making this 
event successful and we want everyone to know how 
much we appreciate them.   

 Proceeds raised from this event along with the 
monthly raffles, and our December Silent Auction goes 
toward scholarship for our members to attend the 
National Education Conference.  Next year’s event is 
scheduled in Portland, Oregon.   
 We raised a grand total of $3,914! 
.   

       Silent Auction - $2105 
       Live Auction - $1350 
       Raffle - $459 

 
 Reminder:  If attending the PDS in August, do 
not forget to donate an item for the raffle.  All items are 
welcomed and much appreciated – let your imagination 
run wild! (Suggestions: Gift baskets, summer/beach 
items, movie tickets, gift cards, photo frames/artwork, 
jewelry/accessories, tickets to theme parks, weekend 
get-aways, health club/spa certificates, bottles of wine/
spirits, potted plants, children’s books, etc.) 

FINANCIAL REPORT 

April, May, June 2013 

 
Megan Hamilton, MBA, CGMP 
Sheraton Austin Hotel 
 
INCOME 
Monthly Meeting Dues $1,278.42 
Raffles $574.00 
Revenue Share $2,874.00 
PDS Sponsorship $1,650.00 
PDS Registration $140.17 
Donations/Charities $113.00 
Chapter Shirt Sales $70.00 
Miscellaneous ($226.00) 
Total Income:  $6,473.59 
 
 
FUND BALANCE: $8,679.76 

 
 
 
 
 
 
 
 
EXPENSE 
Monthly Meeting Fees (Speakers, etc.) $1,491.50 
Administrative Fees $566.78 
NEC (Board expenses) $6,436.43 
NEC (Scholarship expenses) $2,367.10 
Newsletter Production $681.98 
PDS Expenses $737.00 
NEC Charity Donation $100.00 
Chapter Shirt Expenses $237.06 
Miscellaneous ($333.83) 
Total Expenses:  $12,284.02 

2013—2015 Members of the TLSCC were sworn 

into office on Thursday, June 13 by Past 

President, Jim Zukowski.   
  

From left to right: 
  

Jim Zukowski, Robert Casias—President, Louis 

LeDoux—1st Vice President, Joe Bedsole—2nd 

Vice President, Megan Hamilton—Treasurer, 

Stacy Janecka—Secretary, Jackie Ray—Director/

Supplier, Veronda Durden—Director/Planner, 

Susan Ruiz—Director/Planner (hidden behind 

Kim), and Kim Kizer—Immediate Past President. 

Financial & Fundraising Reports 
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Raffle & Auction Donors—2nd Quarter 

Louis LeDoux Texas Workforce Commission 

David Price Hilton Garden Inn-Austin 

Grace Nied Grace Nied Consulting 

Bob Nichols Governor's Center for Management Development 

Aileen Ramos Laredo CVB 

Heather Downing Hilton Austin Airport 

Catherine Weir Holiday Inn Austin-Lady Bird Lake 

Joe Bedsole Experience Arlington/Arlington CVB 

Estes Sher Hilton Americas-Houston 

Pat Streetman Retired 

Jim Zukowski Contract Planner 

Jenny Liang Doubletree University 

Kathy Casarez State Bar of Texas  

Rhonda Durst Retired 

Rick & Gina Garcia-Vega Hayes CISD 

Rob Casias National Guard Assn. of Texas 

Cameron Park Zoo Waco CVB 

Jana Ibarra Crowne Plaza Hotel-Austin 

Stacy Janecka Office of the Attorney General 

Veronda Durden Dept. of Assistive & Rehabilitative Services 

Lavita Miller La Torretta Lake Resort & Spa 

Steven Killion  Doubletree by Hilton, North Austin 

Rebecca Ybarra-Ramirez San Marcos CVB 

Sandra Sleeper University of Texas at Austin 

Dottie Bosley Galveston Island CVB 

Karen Villagomez Greater Houston CVB 

Texas Rangers Texas Rangers 

Sheraton Hotel-Arlington Sheraton Hotel-Arlington 

Chuck Moses Omni Austin-Downtown 

Laurie Hartz Fredericksburg CVB/Fredericksburg Inn & Suites 

Jackie Ray Omni Corpus Christi Hotel 

Peggy Kahler Hawthorn Suites Arlington-DFW South 

Karen Krc Accenture 

Monica Castillo El Paso CVB 

Marge Pettway 1859 Historic Hotels 

Megan Hamilton Sheraton at the Capitol 

Connie Reideke Hilton Waco 

Irma Adams Embassy Suites Hotel & Spa-San Marcos 

Rebecca McLaughlin Holiday Inn, Tyler 

Shari Rickman Tyler CVB 

Darlene Morgan Crowne Plaza - Houston  

Janet Spies JFS Events   
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Meeting Recaps 

April 11, 2013 Meeting—Holiday Inn 

Midtown, Laredo CVB 

Stacy Janecka, CGMP 
Office of the Attorney General 
 
The Holiday Inn Midtown and the Laredo CVB hosted 
our April meeting.  Theresa Campos and her staff 
provided a scrumptious Mexican tapas buffet featuring 
chorizo stuffed mushrooms, jalapeños stuffed with 
Mexican cheese and taco meat, fajitas and homemade 
chips with spicy chipotle salsa and queso. Crudités, an 
assorted cheese tray and a chocolate fountain were also 
offered to the attendees.  The Laredo CVB provided 
their spirited Ojo Rojo beverages for all to enjoy.  Thank 
you to our fine hosts! 

May 9, 2013 Meeting—Marriott North 

Round Rock 

Janet Spies 
JFS Events 
 
Thank you Dedi Kavanaugh and the Marriott North 
Round Rock  for hosting this luncheon meeting and for a 

delicious lunch on May 9.  While all of the food was 
yummy, the desserts were outstanding! 
 
Thanks also to Susan Schaefer from Old Hickory, TN, 
who shared her knowledge about FAM trips with our 
attendees.   

 

June 13, 2013 Meeting—somewhere 

in Austin 

Janet Spies 
JFS Events 
 
Our June meeting was hosted by Hilton Garden Inn 
Downtown.  Thank you for your hospitality! 

It was a jam-packed meeting.  Jim Zukowski swore in 
the 2013-2015 Board of Directors.  Tammy Holland, 
Texas Juvenile & Justice Department, gave a wonderful 
presentation on Volunteerism. 

In addition, NEC Scholarship recipients, Theresa 
Campos, Jackie Ray, and Jim Zukowski gave short 
presentations on sessions they attended during the 
national conference.  

Community Involvement 
Catherine Weir 
Holiday Inn Town Lake 
 

Dinner at Ronald McDonald House 
 
 Join your fellow SGMP members in preparing 
and hosting dinner for families of critically ill children at 
the Ronald McDonald House near Dell Children’s 
Hospital on Tuesday, Sept. 10, 2013.  Our last shift there 
was in October, 2011, for which we had a great 
response.   

 We will be 
donating and preparing 
dinner, to be ready by 
6:00 PM.  The RMHC 
of Austin house rules 
limit volunteer crews to 
15 adults/youth so 
reserve your place with 
a Community 
Involvement committee 
members Karen Krc 

(Karen.r.krc@accenture.com) or Catherine Weir 
(cweir@pacificahost.com) SOON.  We will also need f 

 

 

 

financial donations to purchase the food to be served, so 
you can also support SGMP and RMHC of Austin in that 
way, as well.   

 Come spend an evening helping to provide 
comfort for families facing tremendous challenges.  You 
will feel lucky and really good about yourself for days 
afterward!   

mailto:Karen.r.krc@accenture.com
mailto:cweir@pacificahost.com
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Upcoming Events 

Jim Spellos, president of Meetings-U.com, is the 
meetings industry renowned technology master who 
will present "60 Apps in 60 Minutes" at the October 
10, 2013 Educational Event being held at the Hilton 
Austin Airport.  This evening event is being sponsored 
by the Hilton Austin Airport and the Plano 
CVB.  Registration is available on line now. 

See Page 13 for additional information 

Back by popular demand, Justin Bragiel, General 
Counsel of the Texas Hotel & Lodging Association, 
will provide an update on changes to Texas law 
from the last legislative session, plus news on 
governmental affairs from the federal level. 

 January 9, 2014; Chapter Meeting 

 February 13, 2014; Chapter Meeting 

 March 7-9, 2014; Partners In Education Conference, 

Houston, Texas 

 April 10, 2014; Chapter Meeting 

 May 6-8, 2014; National Education Conference, 

Portland Oregon 

 June 12, 2014; Chapter Meeting 

Save these 2014 Dates! 
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Professional Development Seminar 

Fay Faure`, Director of Sales 
Y.O. Ranch Hotel & Conference Center 
 

Time for education and relaxation, and heav-
en knows we all need that.  Come to the YO 
Ranch Hotel August 16 for a fun filled week-
end.  We will start out our evening with a 
Country Western theme so dress according-
ly;  nothing fancy, just fun.  Classes on Satur-
day will be outstanding but casual so shorts 
and tee shirts will be fine.  We’ll also go over 
the Inn of the Hills to see their facility and 
downtown for shopping, etc.  Swim up bar at 
the YO will be open Friday night and Satur-
day so don’t forget your swimsuit.  By Satur-
day night you all should be ready to party 
down with a little Island “Jimmy Buffett” music 
so wear your flowered shirts, shorts, flip flops, 
etc, for Island wear.  This band we have is 
awesome and we’ll be dancing the night 
away.  If you haven’t registered you are going 
to miss out on a great time and good credits 
from our speakers.  Still time to register and 
make your reservations at the hotel.  I’m look-
ing forward having everyone at the hotel and 
Kerrville.  It’s been a while!!!! 

August  16-18 

Y.O. Ranch Hotel & Conference Center 

Kerrville, Texas 
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Supplier Spotlight 

Robert Nichols, CMP 
Governor’s Center for Management Development 
 

 
 
 

Irene Lodge 
 
 
Drury Area Sales Manager
  
 

 Born and reared in Maracaibo, Venezuela, Irene 
Lodge moved with her family at age eleven to San 
Antonio, Texas, where they continue to live.  Irene 
graduated from Tom Clark High School, entering San 
Antonio College to become a mortician.  After 
graduation during her internship she decided embalming 
was not the career she desired.  While waiting tables at 
San Antonio’s Magic Time Machine she met her future 

husband Victor, who is the regional manager of Planet 
Fitness for San Antonio and Corpus Christi.  They were 
a dynamic duo appearing as Sir Lancelot and Madam 
Clairvoyant. A Large Medium.  During this employment 
Irene met the new manager of the New Drury on the 
Loop who invited her to visit the property and then to 
join his front desk crew.  Thus began a nineteen-year 
career resulting in her becoming the Drury Area Sales 
Manager.   

 A consummate culinary talent, Irene continues 
to reside in San Antonio with her husband, two boys, 
and two pups Girl Friend a Dachshund and Gracie the 
Yellow Lab.  Her oldest son, who is a 16 year-old gifted 
musician, attends the NE School of Arts.  Her younger 
son is a 12 year-old gifted artist.  She is a contributing 
member of her church.  Irene sees her next career 
being a Stand Up Comedian, which becomes obvious 
after spending just a few minutes in her company.  Irene 
continues to be that consistent supporter of SGMP and 
the TLSCC.  Take a moment at the next event to 
introduce your self to this dynamic professional.  It will 
brighten your day. 

  

The Texas Lone Star Capital Chapter of SGMP won the 
Chapter Excellence Recognition award at the National 
Education Conference in May.  The award is based on 
overall performance and represents the highest level of 
recognition from National SGMP to the Chapters.  It’s 
awarded to those chapters that file reports to National on 
time, and for executing our mission and objectives.  

 Congratulations to the 2011-2013 President, 
Kim Kizer, and Board for this accomplishment!  Thank 
you for your hard work and determination in keeping the 
chapter active and productive! 

Texas Lone Star Capital Chapter Wins National Award! 

TLSCCP Chapter President, Kim Kizer, and SGMP 
National President, Rob Coffman, CGMP. 

"Write it on your heart that every day is the best day in the year." 
-- Ralph Waldo Emerson  

 

"How wonderful it is that nobody need wait a single moment before beginning to improve the world."  
- Anne Frank 
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Texas Lone Star Capital Chapter Committees 2013-2015 

 
Awards & Scholarship Committee     
  Chair:  Rob Casias, CMP 
  Email: President@sgmpaustin.org  
  Phone:  (512) 454-7300  
 
Communications Committees: 

Board Liaison: Jackie Ray  
Email: Newsletter@sgmpaustin.org 
Phone: (361) 886-3563 
Newsletter Committee: 
Chair:  Janet Spies 
Email:  Newsletter @sgmpaustin.org 
Phone:  (512) 461-3236 
Website Committee 
Board Liaison: Stacy Janecka, CMP 
Email:webmaster@sgmpaustin.org 
Phone:512-475-4600 
Public Relations Committee 
Chair: Carolyn Salinas 
Email: PR@sgmpaustin.org 
Phone:(512) 463-5556  

 
Community Involvement Committee 

Board Liaison: Joe Bedsole 
Email: CommunityInvolvement@sgmpaustin.org  
Phone: (512) 656-4229 

 
Education Committee 

Board Liaison: Veronda L. Durden 
Email: education@sgmpaustin.org  
Phone: (512) 377-0600 
Education Committee Co-Chairs: 
Grace Nied, CGMP 

Email:  gnied@austin.rr.com 

Phone:  (512) 589-8231 
Theresa Campos, CGMP 

Email:  tcampos@hiausmid.com 

Phone:  (512) 451-5757 

 
Finance Committee 

Chair: Megan Holtz Hamilton, CGMP, MBA 
Email: treasurer@sgmpaustin.org 
Phone: (512) 404-6950 

 
Fundraising Committee 

Board Liaison: Susan Ruiz  
Email: Fundraising@sgmpaustin.org  
Phone: (512) 936-0466 

 
Membership Committee 

Board Liaison: Louis Ledoux 
Email: Membership@sgmpaustin.org  
Phone: (512) 936-3146 

 
Nominations & Elections Committee 

Chair: Kim Kizer 
Email: nominationselections@sgmpaustin.org  
Phone: (512) 637-3286 
 

 
JOIN A COMMITTEE! 
The benefits of joining a committee within a professional 
organization are endless. People get involved for many 
reasons. Most importantly however, is the fact that you 
feel good about being able to make a difference within 
your industry. Plus, you can: 

 Learn New Skills 

 Meet New People 

 Become a Leader 
 
Maximize your ROI (return on investment)!     
 
Get involved and reap all the benefits the membership 
can offer!  
 
You can make a difference!!  

mailto:AwardsScholarships@sgmpaustin.org
mailto:Newsletter@sgmpaustin.org
mailto:CommunityInvolvement@sgmpaustin.org
mailto:Education@sgmpaustin.org
mailto:gnied@austin.rr.com
mailto:tcampos@hiausmid.com
mailto:Finance@sgmpaustin.org
mailto:Fundraising@sgmpaustin.org
mailto:Membership@sgmpaustin.org
mailto:NominationsElections@sgmpaustin.org
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Texas Lone Star Capital Chapter Board of Directors 2013-2015 

President 
 
Robert Casias, CMP 
National Guard Association of Texas 
3706 Crawford Avenue 
Austin, TX 78731 
Phone: (512) 454-7300 

e-mail: President@sgmpaustin.org 

1st Vice President 
 
Louis LeDoux 
Texas Workforce Commission 
101 E 15th St, Room 230 
Austin, TX 78778 
Phone: (512) 936-3146 

e-mail: membership@sgmpaustin.org 

2nd Vice President 
 
Joe Bedsole 
Experience Arlington 
PO Box 484 
Austin, TX 78767 
Phone: (512) 656-4229 

e-mail: CommunityInvolvement@sgmpaustin.org 

Treasurer 
 
Megan Hamilton, MBA, CGMP 
Sheraton Austin Hotel 
701 East Eleventh Street 
Austin, TX 78701 
Phone: (512) 404-6950 
e-mail: treasurer@sgmpaustin.org 

Secretary 

 

Stacy Janecka, CMP 

Office of Attorney General 

 of Texas 
P. O. Box 12548 
Austin, TX 78711-2548 
Phone: (512) 475-4600 

e-mail: webmaster@sgmpaustin.org 

Director (Planner)  

Veronda L. Durden 

Texas Department of Assistive 

and Rehabilitative Service 
4800 N. Lamar Blvd. 
Austin, TX 78756 
Phone: (512) 377-0600 
e-mail: education@sgmpaustin.org 

Director (Planner) 
 
Susan Ruiz 
Texas Workforce Commission 
101 E. 15th Street, Room 252T 
Austin, TX 78778 
Phone: (512) 936-0466 
Fax: (512) 463-6280 

e-mail: Fundraising@sgmpaustin.org 

Director (Supplier) 
 
Jackie Ray 
Omni Hotels Corpus Christi 
900 North Shoreline Blvd. 
Corpus Christi, TX 78401 
Phone: (361) 886-3563 
e-mail: Newsletter@sgmpaustin.org 

Immediate Past President 

 

Kim Kizer 

Texas County and District 

Retirement System 
PO Box 2034 
Austin, TX 78768 
Phone: (512) 637-3286 

e-mail: nominationselections@sgmpaustin.org 

Society of Government Meeting Professionals 

Texas Lone Star Capital Chapter 

7301 Burnet Road, Ste 102, Box 366 

Austin, Texas 78757 

SGMP is a non-profit professional organization of per-
sons involved in planning government meetings - either 
on a full or part-time basis - and those individuals who 
supply services to government planners. 

Our objectives are to improve the quality and promote 

the cost effectiveness of government meetings. 

 

Chapter Vision Statement: Meeting professionals boldly 

leading the way in education, effective communication, 

and efficiency in government meetings and confer-

ences. 

mailto:President@sgmpaustin.org
mailto:membership@sgmpaustin.org
mailto:CommunityInvolvement@sgmpaustin.org
mailto:treasurer@sgmpaustin.org
mailto:webmaster@sgmpaustin.org
mailto:education@sgmpaustin.org
mailto:Fundraising@sgmpaustin.org
mailto:Newsletter@sgmpaustin.org
mailto:nominationselections@sgmpaustin.org

