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SGMP PROFESSIONAL DEVELOPMENT SEMINAR
(AMPTON )NN  3UITES AND -ESQUITE #ONVENTION  6ISITORS "UREAU s !UGUST   
Jim Zukowski

OVER 75 SGMP MEMBERS AND GUESTS attended the TLSCC Professional

attendees migrated to

Development Seminar in Mesquite, Texas. The Roadrunner Bus Company

the Hospitality Suite for

provided complimentary round-trip transportation for forty of the attendees

additional networking.

to attend the conference without the hassle of driving to and from Mesquite.
On Friday afternoon, many of the attendees and guests went on a shopping
spree at Sam Moon Center in the Dallas area. Needless to say the group
provided an economic stimulus to the Greater Dallas area.

On Saturday, the opening session began with an inspiring
performance by The Drum Café. Authentic handmade African bongos
were given to everyone in the room, along with several other percussion
instruments. The session was very interactive, stressing how teamwork can

The “old west” themed Opening Reception and Trade Show was

be rewarding, fun, and productive. By the end of the session, everyone had

sponsored by several John Q. Hammons properties in the Texas region.

a stronger sense of unity, cohesiveness and enthusism. Following the Drum

Thirty exhibitors were available

Café, Michele Wierzgac presented

to discuss their venues and the

a very entertaining session on

services they provide. The food

Marketing

display was exceptional utilizing

series of handouts, she pointed

old west backdrops, hay bales,

out several niche markets that

cactus and life sized cowboys

are central to marketing meetings

accompanied

effectively.

with

abundant

Meetings.

She

With

stressed

a

the

beverages. All attendees who

importance of the female market

participated

opening

in today’s economy. Michele also

reception had a wonderful time.

showed slides of her “new-found

After the welcoming reception,

passion” motorcycling.

in

the

A networking luncheon provided
another opportunity for attendees
to discuss their meeting planning
needs and get further insight into
the Texas government meeting
arena. During the luncheon the
Gold Sponsors, Abilene CVB
and the Omni Hotels of Texas,
sponsors of the luncheon, and
the Drury Inns of Texas, sponsors
of the Saturday p.m. break,
were recognized with awards
for their generous contributions.
Rafﬂe prize drawings donated by
suppliers and meeting planners
concluded the luncheon.
Af i
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h use off authenti
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L E A D E R S H I P

PRESIDENT’S MESSAGE – Greetings chapter members!

LINDA
JACKSON

THANK YOU FOR ELECTING ME as your new chapter

members hop on the complimentary bus transportation

president. I am honored to serve as your president and I am

provided by the Arlington CVB and Roadrunner Charters. We

committed to you and the chapter. The summer has been

had a record attendance of 83, outstanding sessions (approved

ﬁlled with a lot of work behind the scenes both nationally and

for CEUs), great food and amazing hospitality.

locally to enhance member beneﬁts. SGMP Headquarters

thanks to Bob Nichols, CMP, for submitting our sessions

has added staff, unveiled a new marketing brand, “Get

to the Institute for CEUs. His hard work was to our beneﬁt.

Connected to Government Meetings-Plug into SGMP” and

Read our Professional Development Article in this issue for

will be launching a newly-redesigned Web site by early

details about the seminar and our fabulous sponsors! Mark

October. The address will remain the same, but the look will

your calendars for August 27-29, 2010 when the seminar will

be fresher and the content will be better. The site will make

be hosted by Fredericksburg Inn & Suites, Fredericksburg

full use of the new SGMP logo and support our branding

CVB and the community of Fredericksburg. Arlington CVB

initiative of providing member beneﬁts through education,

and Roadrunner Charters will sponsor complimentary bus

resources and networking. Later in the year, the site will be

transportation. This is a seminar you do not want to miss.

integrated with the new Association Management System
(AMS). So don’t forget to visit www.sgmp.org in October!

Special

The chapter board met on September 25-27, 2009 at Marriott
Horseshoe Bay. We had a regular board meeting on Friday

Earning CEUs has never been easier! The Gilmer Institute of

afternoon and met all day Saturday to review the Policies and

Learning’s mission is to enhance the purpose and goals of the

Procedures, brainstorm for ideas on improving the chapter

society by providing support to our members and chapters

and member beneﬁts, increasing scholarship opportunities

through

certiﬁcations,

both on the local and national level and improving the

technical training, resources, scholarships and endowment

information and resources on our website. We have some

funding (Bylaws, Article XVI, Section 1). The Institute rolled-

exciting changes coming your way; stay tuned for details.

educational

opportunities

and

out four new educational sessions in June and recently
added another session. These CEU approved sessions
include the topic, PowerPoint presentation and handouts.
For sessions planned at the local level, the Institute will
review the curriculum for CEU eligibility.
In August, Mesquite Hampton Inn & Suites and Convention
Center hosted our Professional Development Seminar. While

In closing, I would like to I encourage each of you to take
charge of your chapter and get involved. Whether you are
volunteering in a committee or sharing your ideas, your time
is valued and appreciated.

Linda Villarreal-Jackson, CGMP
Texas Alcoholic Beverage Commission

some commuted on their own, we had a bus full of chapter
Rob C
Casias, CMP, National Guard Association of Texas

YOUR
YOU
UR NEWLY ELECTED BOARD MEMBERS of the TLSCC of
SG
G
SGMP
held their ﬁrst meeting on July 23rd. New board member
ttr
transitions
have been completed and committee assignments
a still being ﬁnalized. Please consider volunteering your time
are

Income

b
by serving on one or several of the following committees:

July, August, September 2009

A
Awards & Scholarship, Education, Communications, Finance,

Chapter Retreat. . . . . . . . . . . . . . . . . . . . . $1,101.15

F
Fundraising, Membership or Community Involvement.

Monthly Meeting dues . . . . . . . . . . . . . . . $3,599.05

Th
he board is ﬁnalizing plans for the board retreat to take place in
The

Revenue Sharing. . . . . . . . . . . . . . . . . . . . $4,785.00

Marbl
le Falls later this fall. The retreat will provide board members
Marble

Silent Auction . . . . . . . . . . . . . . . . . . . . . . . $4939.01

with an opportunity to brainstorm new ideas and plot a course for

Rafﬂes . . . . . . . . . . . . . . . . . . . . . . . . . . . . $1,258.00

the next two years. As always we are looking for ways to increase

Cookbooks/T-Shirts . . . . . . . . . . . . . . . . . . . . $26.00

our membership and provide the best educational programs at our

Newsletter of the Year (3rd Place) . . . . . . . . $100.00

monthly chapter meetings that beneﬁt both our planners and supplier

No Shows . . . . . . . . . . . . . . . . . . . . . . . . . . . $125.00

members.

Sponsorship Ads. . . . . . . . . . . . . . . . . . . . $2,400.00

If you have any ideas you would like to share with your board

Misc. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $4,334.07

representatives please do not hesitate to contact them via telephone

Total Income . . . . . . . . . . . . . . . . . . . . . . $22,667.28

(all numbers are listed in the SGMP directory) or through our website
at sgmpaustin.org. (
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Brent Boeple, Omni Southpark

Total Expenses. . . . . . . . . . . . . . . . $26,890.45
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M E M B E R S H I P
Joe Bedsole, Chair, Arlington CVB

The chapter has 155 members with a ratio of
54% Planners and 46% Suppliers. We have 83

Please Give a Texas Lone Star
Welcome to Our Newest Members
Planners
Robert Rivera . . . . . . . . . . . . . . . . . .Texas General Land Ofﬁce

membership is up 2% over last month and up

Debbie Saenz . . . . . . . . . . . . . . . . . .Texas General Land Ofﬁce

7% year to date.*

Suppliers

N E W S

Government Planners and 72 Suppliers. Our

Jeremy Lander . . . . . . . . . . . . . . . . . . AT&T Conference Center

Members on the Move!

Membership Changes

Tona Allen . . . . . . . . . . . . . . . . . . El Tropicano Hotel, River walk

Please send an email with any contact information

Jeanette C.Allison, CMP. . . . . . . Texas Architectural Foundation (TAF)

changes to Membership Chair Joe Bedsole at

Susie Ashcraft . . . . . . . . . . . . . . . Isla Grand Beach Resort

joe@arlington.org. If you have any questions, you

Kim Kizer . . . . . . . . . . . . . . . . . . . Texas County & District Retirement System

may also contact Joe Bedsole at (512) 656-4229.

Karen Krc. . . . . . . . . . . . . . . . . . . Sheraton Austin Hotel

Thank you.

Mary Helen Silva . . . . . . . . . . . . . Texas General Land Ofﬁce

*Information supplied by Society of Government Meeting Professionals

W H Y B E L O N G TO S G M P T E X A S
L O N E S TA R C A P I TA L C H A P T E R ?
s )NFORMATION ON THE LATEST TECHNIQUES AND SERVICES AVAILABLE TO
insure successful meetings
s %DUCATION AND TRAINING IN BASIC AND ADVANCED AREAS OF MEETING
planning
s 2EFERRAL NETWORK OF PLANNER AND SUPPLIER RESOURCES AND
opportunities to inspect conference facilities
s 'OVERNMENT -EETINGS !DVANTAGE -AGAZINE PUBLISHED QUARTERLY
s 0ROFESSIONAL CONTACT WITH OTHER GOVERNMENT PLANNERS AND
suppliers knowledgeable in government contracting
s .ATIONAL !NNUAL %DUCATION #ONFERENCE 0ROFESSIONAL
Development Seminar, Joint Conference, monthly meetings,
newsletters and chapter afﬁliation

“I personally belong for the opportunity to meet and connect
with people who strive for excellence in the world of
government meetings. And, let me not forget to mention the
warm hospitality of the venues where our monthly meetings are
held. A special thanks to all of you who have participated in
making our meetings a success. We look forward to working
with you in the upcoming year.”
Jaime Yount, DoubleTree Hotel
www.sgmpaustin.org
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UPCOMING EVENTS
November Meeting, Supplier Appreciation,
A Win/Win Event
The most signiﬁcant meeting of the Texas Lone Star Capital Chapter
2009 Calendar will occur November 12, 2009. The Texas Lone Star
Capital Chapter Planners have a unique opportunity to demonstrate
sincere appreciation for consistent support provided by our supplier
members. Our “Win/Win” program for this special event is a most
appropriate add on, being sponsored and held at the Austin Hilton
Garden Inn 5th and IH-35 where complementary parking is being
provided. Plan to arrive in time for valued networking and ﬁne cuisine.
Take this moment to put November 12 as a Must Attend event. (Or
put a small red ribbon around your favorite ﬁnger.) Planners take this
moment to Email, Facebook, or Twitter planner members or other
government planners to assist in showing a signiﬁcant statement of
thanks to our suppliers.
Bob Nichols, Governor’s Center for Management Development

December Meeting —
Holiday Party/Awards Ceremony
December 3rd Annual Holiday Party & Awards
Ceremony at the Crowne Plaza Hotel
Please put this date on your calendar! We will also have a Silent/
Live Auction again, so plan to attend. Contact Kathy Casarez at
512-427-1863 or Linda Wade at (512) 366-4304 with your donations
Murray Moore, Texas Education Agency
for the Auction.
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C H A P T E R N E W S — C O M M U N I T Y I N V O LV E M E N T

T L S C C C O M M U N I T Y I N V O LV E M E N T
By Kim Kizer, Texas County and Distr
District Retirement System

GREETINGS!
GREET
EE I
As the new Community

in dire need of food and clothing, and in most instances, just a smile

excited

and some words of encouragement. Trust me, our school supplies were

ab
b
about
the opportunities for our

greeted with smiles and cheers and were VERY much appreciated by the

m
membership to give back to the

kids and parents. Kudos to TLSCC members for making the going back

co
community. We hit the ground

to school experience enjoyable for many Austin students that otherwise

ru
running in July with the East Austin

would just simply not have the supplies.

Community Health Fair and the
C

The Community Involvement Committee had an organizational meeting

School Supply Drive in August. Our
S

in August and we will be meeting Tuesday prior to our October chapter

members were very generous in
me

meeting. I will be sending out an e-mail invitation to all the committee

contributing
time and money to both of
cont
ontr

members. By the way, if you are not currently a member, please feel free

these projects and we have already made an

to drop me an e-mail and I will add you to the e-mail distribution list! Some

impact on those in need! The school supplies were

of the volunteer opportunities that are forthcoming for the Holidays are the

donated to the Lake Hills Church Mobile Loaves & Fishes housing project

Feast of Sharing and Blue Santa. At our October meeting we will ﬁrm up

in Austin. I recently went out with a team to deliver food and clothing to

some of the opportunities and I will be posting a Community Involvement

those in need. Wow — what an experience! If you have the opportunity I

Calendar on our website, so please check the site periodically.

Invo
Involvement

Chair

I

am

highly recommend participating in this community service. In fact, I have
asked for my own route on a permanent basis and will be asking for a few
volunteers to help me in this endeavor in October. If you aren’t familiar with
Mobile Loaves & Fishes, it is a program sponsored by several churches in
Austin and the surrounding areas that stocks their truck with sandwiches,
fruit, chips, drinks and donated clothing and delivers them to assigned
areas of need in Austin. Many of our neighbors in the Austin area are

I also have new contact information as I have left the Ofﬁce of the
Secretary of State after many wonderful years of service. I have joined the
team at the Texas County & District Retirement System (TCDRS) as their
Director of Employer Services. I am now located at Barton Oaks Plaza IV,
901 South MoPac, Suite 500, Austin, 78746. My e-mail is kim@tcdrs.org
and my phone number is 512.637.3286 so please feel free to drop me a
line or give me a call — I’d love to hear from you! ★

The Lone Star in San Antonio
for Successful Meetings.
Whether your event is large or small, at the Doubletree® Hotel San Antonio
Airport, we have the services, facilities and experience to make it a huge
success. Our special meeting package includes a complimentary meeting room
and complimentary high-speed internet connection in designated meeting
rooms with a 26-room block*. But there’s more, earn Double Hilton
HHonors® Event Planner Bonus Points for meetings booked after January 1,
2009 and held by March 31, 2009.
To book your next meeting at the Doubletree Hotel San Antonio Airport,
call Sindia Aguirre at 210-321-4835 or visit
www.sanantonioairport.doubletree.com.

37 NE Loop 410 (at McCullough), San Antonio, TX 78216
Reservations: 1-800-222-TREE Hotel Direct: 210-366-2424
www.sanantonioairport.doubletree.com
*Customers who book a minimum room block of twenty-six rooms on peak nights receive complimentary meeting room rental. Size of complimentary meeting room relative to the total room block and determined by the
hotel. Hilton HHonors® Event Planner bonus is valid for new event bookings only and is awarded at the discretion of the hotel and may not be awarded on all group business events. Other restrictions may apply. For
complete Event Planner Terms and Conditions, visit hiltonhhonors.com. Hilton HHonors® membership, earning of Points & Miles®, and redemption of points are subject to HHonors Terms and Conditions. ©2009 Hilton
Hotels Corporation
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Murray Moore, Texas Education Agency

Now we can look forward to December’s Silent/Live Auction,

Doubletree Hotel/North. Jaime Yount and the staff did an excellent

Awards Ceremony, and Blue Santa. Mark your calendar and join

job setting up tables for the Silent Auction in the foyer of the

us on December 3rd at the Crowne Plaza Hotel. Contact Murray

hotel outside the Dover Room. The food was outstanding with

Moore at 512-463-3373 or Linda Wade at 512-366-4304 with your

a variety to please everyone’s taste buds and the room was

donations for the Auction. If anyone would like to join the Fundraising

decorated exquisitely. Our thanks to Jaime and the Doubletree for

comm
p
committee
please
call or e-mail me. We welcome all! (

a super job.

N E W S

OUR JULY SGMP SILENT/LIVE AUCTION took place at the

C H A P T E R

JULY CHAPTER MEETING: Silent/Live Auction

VP Jaime
Yount
accepts July
meeting host
appreciation
plaque
from SGMP
President
Linda Jackson.

Thanks to all those who contributed to the rafﬂe and the silent/
live auction as well as to those that purchased items. The money
from the auction is used for Educational Scholarships for chapter
members to attend the SGMP National Conference. We raised $315
in the rafﬂe, $365 in the Live Auction and $2,463 in the Silent Auction
for a grand total of $3,143. The Auction was a huge success thanks
to everyone’s efforts. We appreciate all the members of the Fund
e
Raising Committee and those who helped sell tickets, set up the
items and especially to Linda Wade and Brenda Dotson who wentt
the extra mile to help.

PROFESSIONAL AND PERSONAL NOTES
Jaime Yount, Doubletree Hotel Austin

JOE M. BEDSOLE, Director of State Accounts, Austin Satellite Ofﬁce for the Arlington

Th a n k y o u ! ! !

Convention & Visitors Bureau has made the move to Austin. His new contact information
is P.O. Box 484, Austin, Texas 78767-0484, (512) 656-4229, www.arlington.org.
Long time TLSCC member, Kathy Casarez and her husband Efrem celebrated their

3rd Quarter
SGMP Rafﬂe Donors

30th wedding anniversary in September!

Thanks so much to the following who
The readers of Texas Meetings & Events magazine voted the Plano CVB the #1

donated items for the chapter meetings:

Destination Marketing Organization in the Northern Texas Region for the second
consecutive year. They also voted the Plano Centre the #1 Conference Center in the

Elaine Overgaard, Houston Hilton Post Oak
Jaime Yount, Doubletree Hotel Austin

North Texas Region.

Joe Bedsole, Arlington CVB
Kacie Sicilia, CHSP, Sales Manager with the Holiday Inn Emerald Beach Hotel in Corpus
Christi, Texas will celebrate the beginning of her 19th consecutive year with HIEB. Kacie
has been a member of SGMP Texas Lone Star Capital chapter since 1998.

Rebecca McLaughlin, Holiday Inn South
Broadway Tyler
Gwen Moore, Radisson Town Lake

Selina Villarreal with the Laredo CVB reports that the 2009 Binational Kayak and Canoe

Estes Sher, Hilton Houston Americas

River Race will be held October 16 & 17 with the biggest cash prize in Texas — over

Lisa Grinstead, Lubbock CVB

$30,000! www.LaredosRioFest.com.

Susie Ashcraft, ISLA Grand Beach Resort

Jim Zukowski and friends are holding a garage sale on Saturday, November 7th, at 511

South Padre Island

E. 46th Street, Austin, beginning at 7 a.m. Items ranging from furniture to luggage will

Catherine Wier, Holiday Inn Lady Bird Lake

be available. Come early for the best selection possible! ★

www.sgmpaustin.org

|

S G M P Te x a s L o n e S t a r C a p i t a l C h a p t e r

page 5

N E W S
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SEPTEMBER CHAPTER MEETING: Legislative Update
Karen Krc, Sheraton Austin Hotel

CHAPTER MEMBERS WERE EXCITED to reunite after spending the

state agencies who

Professional Development Weekend together in Mesquite in August.

were represented at

Carol Abbott with the Mesquite CVB was in attendance at the meeting

the meeting said they

at the AT&T Conference Center and we were able to thank her again

were never informed

for a truly memorable time. Laurie Hartz with the Fredericksburg CVB

about this change in

took the stage to share the great Professional Development Seminar

per diem.

weekend they have planned for us in August 2010. Wineries, shopping
on Main St, the Nimitz Museum, great food and camaraderie will be
at the forefront of next year’s seminar. The September 10th meeting
was very well attended as the main topic of discussion was state per
diem versus federal per diem and the revised requirements passed by
our 81st legislature. This topic was of special interest to both meeting
planners and suppliers as this legislation will ultimately bring the
state rate equal to the federal rate, thus making one government rate
for all. It was clear this topic was controversial and was discussed
passionately at length.

Senate

Bill

One

was also discussed
which affects travel allowance for state
employees. The point was made that a state employee could elect to
use a portion of his or her meal allocation toward a higher room rate.
A valid concern was that some of the per diem rates in other parts
of the country are quite high and could prove difﬁcult economically
for many of the state agencies. The General Services Administration
(GSA) website — www.gsa.gov has invaluable information for
planners and suppliers alike. Another link for more information is:

The ﬁrst speaker of the evening was Stacey Schaff Napier, Deputy

https://fmx.cpa.state.tx.us/fm/travel/limitations/index.php.

Attorney General for Government and External Affairs. She addressed
the 81st Legislative Session. This session saw 7419 bills ﬁled and
1457 bills passed. She spoke of Chapter 660 of the Texas Government
Code which revised requirements for processing travel vouchers and
reimbursements and appears to be aimed at streamlining, making the
process more efﬁcient.

While suppliers are happy at the anticipation of more revenue, the
planners are disappointed because the legislature did not follow
through in the form of more monies allocated for their travel budget.
This member would like to see planners and suppliers work together
to achieve a solution with which both can feel satisﬁed. Each group
or program will have to be reviewed on an individual basis. We

Our other guest speaker was Chris Colletti from the State Comptroller’s

will navigate new avenues to see all needs are met. I know we will

ofﬁce. He conﬁrmed that the state agencies were not given an

adapt to this new legislation and achieve great success for all

increase in their travel budgets to allow for the increase in rate. The

parties concerned. ★

RAFFLE DONORS ROCK IN MESQUITE
Heather Hidalgo, CMP, Texas Justice Court Training Center

A GREAT BIG THANKS GOES OUT TO ALL THOSE WHO DONATED rafﬂe items during the Professional Development Seminar in Mesquite
last month. You helped make the seminar a success and helped ﬁll the coffers for our National Scholarship Fund. There were some great
prizes and awesome weekend stays. Thank you all for your generosity!
DONORS: Melody Kebe, National SGMP President, Defense Information Systems Agency; Brenda Dotson, Texas Association for School
Nutrition; Joe Bedsole, Arlington CVB; Gwen Moore, Radisson Austin Town Lake; Jaime Yount, Doubletree Hotel Austin North; Susie
Thompson, Fredericksburg Basket Company; Linda McDow, Fredericksburg Inn & Suites; Jeanne Feuille, Experient; Lisa Ritchey, El Paso
CVB; Paul Boudeaux and Catherine Weir, Holiday Inn Lady Bird Lake; Renee Ohan, Road Runner Airport Transportation; Sindia MonarrezAguirre, Doubletree San Antonio; Mary Gonzalez, Essential Body Works, San Antonio; Carol Abbott, Mesquite CVB; Greg Saunders,
Doubletree Austin Guest Suites; Shari Rickman, Tyler CVB; Marian Schlunegger, Inn of the Hills, Kerrville; Joanna Simpson, McAllen CVB;
Brenda Welborn, Hampton Inn & Convention Center Mesquite; Brenda Rodriguez, Holiday Inn Riverwalk; Kay Summerville, Plano CVB;
Dottie Bossley, Galveston Island CVB; and Brad Hanley, Sr. VP First State Bank of Mesquite.
Melody Kebe was the biggest winner of prizes but with good reason. She just kept winning and winning . . . it pays off to buy lots of
tickets! We should be seeing her around Texas quite a bit. She even won a weekend at the Fredericksburg Inn & Suites — the 2010
location for our Professional Development Seminar! Thank you Melody for your contributions to our chapter. ★
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SGMP PROFESSIONAL DEVELOPMENT SEMINAR (cont. from front cover)
DR. DAN FRENCH, motivational

The seminar concluded with a brainstorming session to arrive at new

speaker and humorist, kicked
spea

topics for future educational programs for the Texas Lone Star Capital

off the afternoon’s education.

Chapter. The Fredericksburg Convention and Visitors Bureau, along

His

the

with a representative from the Fredericksburg Inn & Suites, presented

impo
importance of wellness and its

session

highlighted

information on the venue and location of the 2010 Professional

relat
relation to stress management.

Development Seminar. Plans are underway for a wonderful and exciting

His humor provided a comic relief

program next year. So mark your calendars for August 27-29, 2010.

for all of us that deal with the
stre
stress of planning government
mee
meetings.

In addition to his

speaking activities, Dr. French is one of the comedy writers
for the David Letterman Late Night Show.

A big “Thank You” goes out to all of the Exhibitors and Sponsors who
made this year’s meeting one of the most rewarding events for the Texas
hapter. Another “Thank
Thank You”
You goes to attendees
Y
Lone Star Capital Chapter.
he
from our chapter, The
er,
North Texas Chapter,

The last session on Saturday afternoon was conducted by Russell

on
The Greater Houston

Rust, LMT, LMTI, who is the owner and CEO of the Hands-On Approach

ld
Chapter, and the Wild

School of Massage and the Preston Spa located in the north Dallas

West

area. Russell discussed his own life experiences in dealing with stress

special thanks goes to

management and provided practical tips for alleviating pain and stress

P
Melody Kebe, SGMP

during our daily lives. Several interns from Russell’s school provided

National

chair massages to the attendees. Everyone who received a massage

e
who ﬂew in from the

felt relieved and invigorated.

d
East Coast to attend

Chapter.

A

t,
President,

our seminar.
The Saturday night barbeque dinner was hosted by Sonny Bryan’s BBQ
restaurant at the Rodeo Pavilion. After the dinner, attendees stayed for

owing sponsors when you see them at our
Please thank the following

the exciting Mesquite Championship Rodeo. The evening ended with

chapter meetings: Platinum Sponsors: Arlington CVB | Joe Bedsole;

everyone ready for the next day’s events.

John Q. Hammonds Hotels | Hampton Inn & Convention Center
Mesquite; Holiday Inn Beaumont; Holiday Inn Houston Hobby;

The Sunday general session was conducted by Carla Pendergraft, CMP,

San Marcos Embassy Suites; Renaissance Richardson | Mary Ann

from the Waco CVB. Her topic, Social Media Marketing, exposed all

Keenan; Mesquite Championship Rodeo; Mesquite CVB | Carol

attendees to the vast array of social media vehicles that are available.

Abbott; Roadrunner Transportation

Such venues as Facebook and Twitter are new avenues for individuals

Gold Sponsors: Abilene CVB | Jennilee Latimer; Omni Hotels

and organizations to interact with a wide array of individuals. Other

of Texas | Leanne Hallisey & Brent Boepple; Drury Inns of Texas |

media communities such as MySpace, LinkedIn, YouTube, Flicker, and

Sharon Benavides

Blogs have millions of users. New social communities are added every

Bronze Sponsors: Doubletree San Antonio | Sindia Monarrez-Aguirre;

day. Carla emphasized that only 26 percent of companies use social

Farmers Branch CVB | April Allen; Holiday Inn Tyler | Rebecca

media such as Twitter and Facebook for corporate purposes but a

McGlaughlin; Radisson Fort Worth N. @ Fossil Creek | Laura Renfro

recent survey indicates that 70 percent plan to “jump in” in the near

Contributor: Holiday Inn Emerald Beach – Kacie Sicilia, CHSP. ★

g all of us g
OW.
future. She encouraged
get connected NOW.

www.sgmpaustin.org
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P L A N N I N G
M E E T I N G

GREEN MEETING STANDARDS
Jim Zukowski

MEETING INDUSTRY STAKEHOLDERS, including planners, suppliers,

crea uniform measures for a meeting’s or an event’s environmental
create

environmental experts, etc., had a ﬁnal opportunity in September 2009

performance.

to shape the standards that will deﬁne “green meetings.” Discussion
groups occurred in Boston, San Francisco, and Fort Myers, FL,

The standards cover nine topic areas: accommodations, audiovisual

during September 2009 in addition to a number of previously

communication, exhibits, food and beverage, on-site ofﬁces,

announced sites.

destinations meeting venue, and transportation.

The Convention Industry Council’s Accepted Practices Exchange

The standards were placed on a blog site for review and comment.

(APEX) Panel on Green Meeting and Event Practices, a volunteer

All comments were due September 11, 2009, after which time the

committee that has spent months creating the standards, has

standards were submitted to ASTM International for review in order

released the ﬁnal draft and is now encouraging review and comments

to achieve accreditation. Organizers expect the ﬁnal standards to be

by the meetings industry. The process of developing the green

approved by both ASTM and the APEX Commission by the end of

standards has been a partnership between the U.S. Environmental

2009. The draft standards can be viewed on apexsolution.org. Click

Protection Agency, the Green Meeting Industry Council, and APEX to

on a category to view the entire standard for the topic. ★
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Nancy C. Kelly, CMP

If you are like me, by now you are already hot and bothered by yet another

also meet many new friends that have joined our three chapters in the

summer in Texas. Sometimes, when I am in the midst of meltdown as the

past year.

radio reports the number of 100º days in a row I try to remember cooler
weather was like just a few short months ago in what we occasionally
get to call Spring and knowing that it will come around again in just 8
short months. And even better than that, it will be time once again for
our annual Joint Conference with the Texas Lone Star Capital and Wild
West Chapters.

The sessions will be inviting, exciting, and enlightening. You will learn
how to do your job better and more efﬁciently. You will establish a
professional and social network of colleagues AND friends from across
Texas and Oklahoma that you can call on for help with your meeting
planning questions and needs. The North Texas Chapter has a unique

N E W S

times. No, I am not talking about the 70’s, but remembering what the

C H A P T E R

AHH . . . SPRINGTIME!

opportunity to shine and display our hospitality to our brother chapters
in Austin and Oklahoma City. It is truly the chance for the North Texas

Our 2010 Joint Conference will be held March 5-7, 2010 at the beautiful

SGMP chapter to brag and show how great a chapter we have with the

Crowne Plaza Dallas Park Central Suites. We have a wild and wonderful

involvement of all of our members.

weekend planned, ﬁlled with education, networking, prospects and FUN!
If you are new to our chapter this will really be an exciting event for you.
You may be nervous and unsure about what to expect and intimidated
by the impression that everyone knows everyone else except you.
I promise if you start out feeling that way, by the end you will feel like you
have come home with a larger extended family.
And for those salty dogs out there that have been in the chapter for

Start planning now to attend this event. Even better, get involved in
the planning and presentation. Working behind the scenes throughout
the coming months will deﬁnitely get you in on the ground ﬂoor and
offers a special type of networking that cannot be duplicated. Contact
me (Nancy Kelly) at (214) 767-1180 to ﬁnd out how you can help. It is
deﬁnitely an experience you will want to repeat over and over. I promise
it WILL be the BEST CONFERENCE you have EVER ATTENDED! ★

years, this is your opportunity not only to reconnect with old friends but

www.sgmpaustin.org
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N E W S
S U P P L I E R

SUPPLIER NEWSLINE
Heather Hidalgo, CMP, Texas Justice Court Training Center

ABILENE

The Intercontinental Stephen F. Austin’s new

GALVESTON

Abilene CVB announces the opening of the

carpet for the ballroom is now completed.

Galveston CVB announced the Harbor House,

Hilton Garden Inn, a full service hotel, with 123

New drapes will be installed within the next

Galveston’s only harbor view hotel located at

rooms and meeting space to accommodate

few months.

Pier 21, reopened Feb. 1. The hotel sustained

250. This new addition to Abilene’s meeting

The Austin Marriott North is offering a special

minor ﬂooding from Hurricane Ike which struck

space is ideal for hosting smaller meetings and

Fall Triple Value Promotion to all Planners!

Galveston on Sept. 13, 2008. Harbor House

is located near the Mall of Abilene. Abilene also

Choose one of the following: Complimentary

guests enjoy signing privileges at the Hotel

welcomes the Residence Inn, Comfort Inn, and

internet for all attendees; Double Marriott

Galvez and The Tremont House. The Hotel

Wingate by Wyndham. Opening soon are the

Reward Points; or $1000 in Bonus Bucks

Galvez reopened Oct. 15 and the Galvez Spa

Candlewood Suites, La Quinta and two Sleep

(twenty $50 certiﬁcates). Drive a few more miles

is scheduled to reopen in May. The Tremont

Inns. Abilene now offers 3,200 rooms and is a

and enjoy the federal Per Diem in Round Rock,

House reopened in June 2009 with 700 square

perfect location for meetings, reunions, and

only $95. Meetings to be booked on or before

feet of new meeting space.

corporate retreats.

11/30/09 and to be consumed by 12/30/09.

ARLINGTON

dedi.kavanaugh@austinmarriottnorth.com

HOUSTON
Estes Sher, Senior Sales Manager for the Hilton

Joe Bedsole, Austin Ofﬁce Sales Manager for

Gwen Moore, Government National Sales

Americas-Houston announced that at the

the Arlington CVB announced that Six Flags

Manager for the Radisson Hotels & Suites

Texas Meetings + Events Magazine’s Reader’s

Over Texas introduced the 2010 Play Pass, a

Austin Town Lake announced “the dust has

Choice Awards held recently, they were

season long fun pass that gives more families

settled . . . new furniture in place . . . come

honored as the Editor’s Pick, Greenest Venue

a chance to enjoy the world’s most thrilling

see the changes . . . to our generous space!”

for 2009! The awards honor the dedication

theme park. At just $49.99 it offers unlimited

gmoore@radissonaustin.com.

and creativity of local event professionals who

visits to Six Flags Over Texas and any other Six

have earned the respect and admiration of

Flags theme park in the United States all year

DALLAS

long. By purchasing now, Play Pass holders

In February, Omni Hotels announced that the

will get unlimited visits to this year’s Fright Fest

brand was ofﬁcially selected by Dallas City

LUBBOCK

celebration weekends in October and Holiday

Council to be the operator for the 1,000-room

Lubbock celebrated an historic event with the

in the Park beginning November 27. For even

Dallas Convention Center Hotel scheduled to

ribbon-cutting ceremony for the new 303-room,

more savings, the park is lowering the cost

open in 2011. The current design includes over

$66 million Overton Hotel and Conference

of the traditional Season Pass from $74.99 to

80,000 square feet of meeting space, several

Center in September. At 15 stories, the hotel

$59.99. Similar to the 2010 Play Pass, it offers

restaurants, lounges and a signature spa.

overlooks the adjacent Texas Tech University

unlimited visits to any Six Flags theme park

their clients and peers.

campus and Jones AT&T football stadium.

but also includes ﬁve free tickets for friends,

FORT WORTH

more than $300 in savings on in-park food

The new Omni Fort Worth Hotel celebrated

Restaurant/Hotel & Institutional Management

and fun, and free access to exclusive Season

its ceremonial opening in January. Wrapped

(RHIM) program that prepares students

Pass events. Six Flags Over Texas features

in glass and sculpted from native stone and

for careers in the industry. The hotel and

fun for the entire family with more than 100

rich hardwoods, the 614-room hotel with

conference center are adjacent to retail stores

rides, shows and attractions, including our 13

almost 68,000 square feet of meeting and

and the Texas Tech campus.

thrilling roller coasters. For operating hours log

event space was constructed with a unique

onto sixﬂags.com/overtexas.

design and style that draws upon Fort Worth’s

Amenities include a business center, ﬁtness

cultural roots and bold Texas ﬂavor to create

center, full-service restaurant, bar and outdoor

AUSTIN

an unforgettable atmosphere.

pool. An exquisite 11,400-square foot ballroom

The Hyatt Regency Austin recently completed

The National Trust for Historic Preservation

is connected to the hotel and located at street

a multi-million dollar renovation of its public

named Fort Worth one of its 2009 Dozen

level to allow for ground-level courtyard

spaces, suites, meeting space, and dining

Distinctive

dynamic

access. The second level meeting rooms and

venues. Speciﬁc additions included a state-

downtowns and stunning architecture to

executive boardrooms round out the layout for

of-the-art ﬁtness facility, Marker 10 Spirits &

cultural diversity and commitment to historic

a grand total of more than 18,000 square feet

Cuisine, SWB, a southwest bistro, and the re-

preservation, the selected destinations boast

of meeting space. Visit www.overtonhotel.com

imagined Perks Coffee and More.

a richness of character and exude an authentic

for information.

Destinations.

The second ﬂoor features a classroom for the

From

sense of place.

page 10
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SAN ANTONIO

San Antonio, the 10-member band brings to life

TYLER

The new Holiday Inn sign introduced in 2007

some of the greatest classic country songs. The

Rebecca McLaughlin, Director of Sales for the

has made its way to the Holiday Inn San Antonio

signature show represents a journey through

Holiday Inn South Broadway reported that they

International Airport. The new sign is the seal of

country music history from the early 1920’s until

recently won the 2009 Texas Meetings + Events

approval that this hotel exempliﬁes the standards of

the mid 1980’s. The Historic Aztec Theatre has

Magazine — Readers Choice Award. More than

the $1 billion Holiday Inn brand re-launch program

been newly renovated with comfortable spacious

200 meetings and events service professionals

established to create a more contemporary brand

seating, a new stage and state of the art sound and

applauded the industries ﬁnest at Texas Meetings

image, increase quality and drive consistency. The

lighting technology. Shows are Fridays, Saturdays,

+ Events second annual Best of 2009 awards

evolution includes refreshed guest rooms with new

Sundays and Mondays at 7 p.m. with a matinee

celebration on September 2, 2009 at Lakeway

bedding, enhanced bathroom and new amenities.

on Saturdays at 2 p.m. The Holiday Show begins

Resort and Spa in Austin, Texas. Holiday Inn South

The 397 room hotel is within walking distance

November 28th. Guest artists will also be hosted

Broadway was nominated in 3 categories by

to North Star Mall, and offers 10,700 sq. ft. of

throughout the year. For more information visit the

meeting planners throughout the state and walked

meeting space, a full service restaurant and Java

website www.saroselive.com or call 210-212-7638.

away with the Best Holiday Event/Party Venue in
the Eastern Region. The other two categories

Café serving Starbucks. Other amenities include
ﬁtness center, outdoor pool, Jacuzzi, free parking,

SOUTH PADRE ISLAND

in which they received a nomination were; Best

free transportation to and from San Antonio

South Padre Island, which lost a lot of tourism

Green Meeting/Events Venue and Best Hotel with

International Airport.

dollars after Hurricane Dolly struck last July, felt

Meeting Space. ★

pretty good about spring break this year. Hotel
The San Antonio CVB announced the opening of

occupancy was 85 to 95 percent. Isla Grand Beach

their newest attraction — San Antonio Rose LIVE!

Resort (formerly the Radisson) reopened after an

which is a two hour live country music show in the

extensive renovation, and the Sheraton South Padre

Historic Aztec Theatre on the River Walk. Featuring

Island Beach Hotel completed its major renovation

musicians from Nashville, Branson, Austin and

and reopened in April.

www.sgmpaustin.org
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D E V E L O P M E N T
P E R S O N A L

DESIGNED FOR SUCCESS
Lydia Starry, United States Department of Veterans Affairs

HOW DO YOU FEEL ABOUT YOUR JOB and career? Do

c
currently
hold? Were you all excited

you feel you are making a difference? Have you set or met

w
when
you were selected? It is time to

your goals? I would like to share with you the title of a book

re-visit
those thoughts. The goal is
re

I recently read, “Designed for Success.” The book was

to search for and discover how to

written by Dondi Scumaci, an international speaker, author

become
more valuable because
b

and expert in leadership development among other great

“
“opportunity
always follows value.”

accomplishments . . . and she is a Texan!!!

How
do you become more valuable
H

Guys do not lash out at me, but this book is geared towards

to your organization? If all you do is

women. It can be used by all of us to improve our leadership

come
in and do your job, then all you
c

skills. It includes “10 Commandments for Women” that I

are
a doing is earning your paycheck.

would like to share with you.

You
Y need to stand out and excel and

Commandment 1: Manage Your Message From the

t only way to do that is by adding
the

Inside Out

value to your job performance. For instance, your boss asks you to

Commandment 2: Empower Yourself — What Are You Waiting For?

put a presentation together on Return on Investment (ROI). Don’t

Commandment 3: Equip Yourself With Awareness

just put together interesting and informative slides, but think about

Commandment 4: Become a Skilled Negotiator

what else you can do for your Boss to make him/her better prepared.

Commandment 5: Lead From Your Current Position

Who will be in the meeting? What else might need to be addressed?

Commandment 6: Build a Bridge to the Future

Do they need speciﬁc examples? By doing this you are helping

Commandment 7: Think Like a Project Manager

make yourself an invaluable tool. You have “Put a Little Topspin on

Commandment 8: Invest in the Success of Others

the Ball.”

Commandment 9: Break Through the Barriers

The more invaluable you are to the Boss, the more invaluable you are

Commandment 10: Add Value to Everything You Do

to the customers. You make it easier for them to work with you and

Just reading the topics of the Commandments should tell you that this

you are helping bring solutions to the table.

book is an outstanding read. I am going to address one Commandment

I would like to close this article with one quote from the book:

as a “tease” to get you to read the book. It is a synopsis of the last

“You will never, ever, ever, regardless of how you justify or rationalize

Commandment “Add Value to Everything You Do.”

your disillusionment, create more opportunity for yourself by
depreciating in value!” ★

Remember Donkey from Shrek? Recall how he kept repeating “Pick
Me, Pick Me”? Were you like that when you applied for the job you

EXCITING CHANGES FOR CGMP
Grace Nied, CGMP, Governor’s Center for Management Development

I JUST RETURNED FROM A MEETING of the Gilmer

lodging, travel expenses and travel time. The class will continue to be

Institute Trustees with SGMP President Melody Kebe

offered prior to the national conference each year and if there is enough

and Executive Director Charles Sadler, and there

interest, we’ll have a class in conjunction with our regional conference

are exciting changes to the Certiﬁed Government

in Dallas in March 2010.

Meeting Professional credential program! The
CGMP credential is the only certiﬁcation unique
to government meeting professionals and both
planners and suppliers are eligible.

reduced to $595. If you pay for the course yourself (not reimbursed
by your agency or organization) you can apply for a $250 rebate after
successfully passing the exam — which will drop your cost to $345.

In the past the class and credential were administered

The credential is valid for three years. So those of us who received the

by the USDA Graduate School, but as of July 1st,

certiﬁcation, the ﬁrst year it was available, are now going through the

2009, SGMP has taken over full responsibility for
CGMP. What will that mean for you? We’re expanding the number
of instructors and will be able to offer the class more frequently and
at a variety of locations across the country. We only need 15 people
who want to take the 3½-day course and exam in order to administer
a class at a location near you. Attending a local class can save you
page 12

The second change is that the fee for the course and exam has been

recertiﬁcation process (cost $100).
For more information go to “CGMP Certiﬁcation” on the SGMP website
www.sgmp.org and click on “important notices.” There is no better
time than now for you to invest in your professional development and
increase your marketability by pursuing certiﬁcation! ★
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Jaime Yount, Doubletree Hotel Austin

Moving people towards the “yes” response is a skill
that can be learned. At the SGMP National Education
Conference, Bonnie Budzowski presented seven keys to
multiply the impact of your messages.
Strive to Serve Rather Than Impress — Presenting
“You” centered rather than “I” centered tends to open
and engage the listeners. The old adage “What’s in it for
Me?” or WIIFM will get their attention because after all,
what is most important to the listener?

Practice Positive and Playful — People respond to optimism and like to
be around positive people. The quickest way to connect is through laughter.
“You don’t have to be a jokester to build positive relationships. Create a
context for people to respond to your messages. Simply keep your tone light
and ﬁnd humor in the moment, even in tough moments and hard times.”
Ruthlessly Cut the Clutter — Simple and Rich. Simplicity equals
subtraction. Bonnie mentioned that she once learned a rule of thumb for
packing a suitcase for international travel. First, pack what you think you’ll
need. Next, unpack and subtract 1/3 of the original items which should leave

Blend Logic with Emotion — Emotion is the fast track to the brain. Bonnie
pointed out that Logic has its place, but logic by itself has no “sticking”
power. Anyone who has sat through a PowerPoint presentation ﬁlled with
graphics knows this. Where one or two surprising statistics can attract
attention, a slew of statistical data puts even the most conscientious
audience member to sleep.
Think Visual — Our ﬁrst impression relates to appearance. We like clean,
attractive lines, with plenty of blank space. We are attracted to color, images,
high-quality photos, and messages that connect with positive values and
emotions. We also engage when we perceive relevance at a glance.
Ask for Action — You’re asking for it! Bonnie reinforced “Whether it’s
asking for the promotion, asking for the sale or asking for help on a project,
asking is often the missing key to success. Put aside your assumptions that
people know what you want; put aside your fears of rejection and failure and
ask. Asking increases your success in driving your point home and getting
the results you want.”
Bonnie Budzowski is a keynote speaker, seminar leader, and coach, with
engagements across the country. Bonnie brings over 20 years experience
in increasing business results to your organization. She is author of Secrets
to Get Busy People to Respond to Your Messages and Clickety Clack:
86 Ways to Keep Your Speech on Track. Contact her at 412-828-1629 or
bonnie@incrediblemessages.com. ★

✦

D E V E L O P M E N T

Compete in an Attention Economy — End point ﬁrst to grab attention.
Start with “Them” not “You.” Make it important to the listener. Bonnie points
out that “People pay attention and respond to messages that solve their
problems, reduce their frustrations, save them money, protect their assets
and help them achieve their goals. Show your relevance in the subject line
of your e-mails, the ﬁrst paragraph of your documents, and the ﬁrst seconds
of your voicemails.”

you with about the right amount in your suitcase. After testing this rule she
found it works with proposals, e-mail messages and PowerPoint slides!

P R O F E S S I O N A L

SEVEN KEYS TO DRIVE YOUR POINT HOME
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S P O T L I G H T
P L A N N E R

PLANNER SPOTLIGHT: Heather Mauzé
Murrayy Moore,, TEA/NCLB

TRAVEL HAS ALWAYS been part
T

A FAM trip actually opened the door for her most recent position.

of Heather Mauzé’s life. She was

While traveling to Rockport on a CVB sponsored trip Heather

b
born to an army captain and his

met Linda Villarreal, daughter of Anita Villarreal (Heather’s current

w
wife in Orleans, France and then

supervisor). Linda mentioned there was an opening at the Texas

m
made her way westward. Growing

Education Agency where her mom worked and shortly afterward

u
up, this army brat moved with

Heather found herself working for TEA. During her time with the

her family every two to four years
h

agency, Heather has been given several professional opportunities

and there began her love of
a

to learn the different aspects of federal programming. Currently

ttravel. Her other loves, literature

she is working with the American Recovery and Reinvestment Act

a
and working with young people,

stimulus money for the agency.

naturally led to her teaching English to middle and high school
students in the heart of the Texas hill country. Heather also served
as Director of Ministries for Youth and Children at the Presbyterian
Church in Kerrville. While serving in this capacity, one of Heather’s
highlights was taking 22 church members to Taizé, France for a
two week pilgrimage. A single mom of two teenagers, Heather
returned to public education as an assistant principal in order to
help support her family.

Texas where both are attending Baylor University. The empty
nest and cost of college tuition brought her to the Capital city.

Lake Palestine

events, Heather joined with Janie Ellis, a supplier who works for
the Rockport Chamber of Commerce whom she met on that fateﬁlled trip last year. Who knew one trip could be so life changing!
When asked what she likes about the meetings, Heather said, “the
synergy I feel at the meetings and the high quality informational
sessions have been a professional and personal beneﬁt, not to
mention the great silent auctions!” ★

Those teenagers turned in to young adults and headed to Waco,

Garden Valley Golf Resort

Joining SGMP was a no-brainer. After being a guest at many

. . . Who knew one trip could
be so life changing!

Tyler...

    

BEST GOLF CITY IN TEXAS*
LARGEST MUNICIPAL ROSE GARDEN IN THE NATION
ONE OF THE TOP SIX ZOOS IN THE SOUTH**
Call for a free convention planner
800 -235-5712
or go to www.visittyler.com

Caldwell Zoo
*according to Golf Digest Magazine
**according to Southern Living Magazine

page 14
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S U P P L I E R

SUPPLIER SPOTLIGHT: Karen Krc

(pronounced Kirch)

Sheraton Hotel Austin
Bob Nichols, Governor’s Center for Management Development

In January of 2007 the Marriott became the Sheraton Austin at the Capitol.
The new owners brought a welcoming culture to the property which resulted
in many of the staff — with twenty plus years of service deciding to stay.
The hotel underwent a fantastic renovation which was completed in January
of 2009.
Karen began her association with the government market in October of 2008,
which is when she became a valued member of the Texas Lone Star Capital
Chapter of SGMP. She has become intensely involved with the chapter and is a
valued member of the newsletter committee. In addition to attending monthly
educational meetings, Karen attended the 2009 Professional Development
Seminar the chapter held in Mesquite. She described this event as, “ it truly
was one of the best weekends that I can remember.” She has also immersed

www.sgmpaustin.org
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herself in the chapter’s community service
projects actively participating in the Capital
Area Food bank and Muscular Dystrophy Labor
Day Telethon.
In addition to the government market Karen works the Social, Military,
Educational, Religious, and Fraternal (SMERF) markets. She is also a member
of the Religious Conference Management Association (RCMA). Attending her
ﬁrst RCMA conference in Grand Rapids, Michigan in January 2009, she found
the citizens warm and friendly in the extreme cold of the season. Next year
offers a warmer climate when she attends the RCMA in Fort Worth. Karen is
working to bring 350 soldiers and their families to the hotel.

S P O T L I G H T

A PASSION FOR PEOPLE, the love of music and a desire to see places and
experience different cultures brought Karen Krc to the vibrant metropolis of
Austin, Texas. In the mid eighties this Southern California native married a
Texas troubadour and set off toward the sunrise traveling the world with her
husband. In 1985 Karen and her Texas musician settled in Austin where her
career in hospitality and food service began in earnest. For ﬁve years Karen
was the General Manager of the very cool little restaurant “Mars” on San
Antonio Street. Desiring to broaden her service industry horizons Karen joined
the Austin Marriott at the Capitol in 2003, beginning this leg of her career as
an “At your Service” agent. Her personal drive is consistently about service!
With this goal in mind, she transferred to Human Resources for a few years.
After observing the fun the upbeat and creative sales team was having, this
energetic professional saw her opportunity to grow and work with this group
of people who offer exceptional service.

Karen consistently lives in happiness contributing mirth and merriment
to those around her whether in a professional or social environment.
Karen’s talents include writing
SGMP Weekend in Mesquite
parodies of songs for birthdays, (Sung to the tune of Gilligan’s Island)
anniversaries, going away
Sit right back and you’ll hear a tale of a weekend in Mesquite
parties, etc. Check out her song It started on a Tour Bus comped by Arlington CVB
(right) about our weekend in Zukowski was in stellar form – his special brew sublime
Mesquite! She is your “go to” The ride just seem to ﬂy right by – everyone had a real good time
(Thanks to Jim, we were feeling ﬁne!)
and “can do” girl. And if by Next morning was the Drum Café – what a wonderful surprise
chance you are not into hugging, We got in the rhythm of team building – the guys were easy
then just wave to her from across on the eyes (But Ed Howard took the prize)
We also learned of many ways to survive this economy
the room. Karen’s vision, “It feels Michele with Market Trends, Carla Pendergraft too, Dr Dan . . .
good to make a difference and was a treat
The rodeo and so much more
help out a little bit.” ★
That was our weekend in Mesquite! Our weekend in Mesquite . . .
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MARVELOUS MEETINGS: THE BEST OF SGMP!
Heather Hidalgo, CMP, Texas Justice Court Training Center

The Marvelous Meetings session at this year’s National Education Conference featured a
compilation of the best programs SGMP chapters have held. Edward Leigh, M.A. surveyed
each of the chapters to find the best ones which he summarized into various categories.
THEMES: The Michigan Chapter rolled
out the red carpet at one of their meetings
with a Hollywood theme. Joan and Melissa
Rivers impersonators interviewed attendees
dubbing them with celebrity names as they
arrived, saying “Look who is here, Brad Pitt
and Angelina Jolie! At an October meeting
the Missouri State Capital Chapter ran with
a Halloween theme giving each table a small
pumpkin and had attendees decorate them
while focusing on customer service issues
in the “Haunted Hotel”. The Old Dominion
Chapter chose to use an Airport theme
while discussing the not-so-exciting topic of
travel policies. Boarding passes were issued
listing designated cities and attendees sat
at the corresponding tables. Another of their
meetings utilized a Horse Racing theme.
Attendees were grouped into teams who
competed in the horse race. Questions were
asked relating to government policies and
with each correct answer their horse moved
closer to the ﬁnish line. The Crossroads of
America Chapter celebrated both American
Heart Association (AHA) Awareness Month
and President’s Day. The hosting hotel
decorated the event using the President’s
Day theme and had the General Manager
acting as the President. Hotel staff members
became “secret service agents”. The menu
reﬂected the AHA theme, Dining a la Heart
focusing on heart healthy foods.

attendee as they arrived. They were then

tags allowing everyone to pick their choice.

directed to mingle with the other attendees

Conversation is spurred by the options and

to create the best poker hand in the room.

reasons the choices were made or they may

Bingo — Houston Chapter attendees

ﬁnd their mate. Astrology can be used to

received bingo cards containing answers

connect attendees. Label tables with signs

to questions about the local chapter and

of the zodiac and have attendees sit with

national organization. Those reaching Bingo

people who share their sign.

receive prizes.

SILENT/LIVE AUCTIONS:
GAME SHOWS:

Are you Smarter

I know we have all held silent auctions

than a Fifth Grader played using CMP

but the Florida Capital Chapter donated a

based questions. Jeopardy has been played

unique item – a home-cooked meal for two

by several chapters. Using 10 categories

compliments of a member who happens to

attendees were asked CMP and CGMP

be a great cook! It raised lots of money and

based questions. Family Feud was also

was one of the most popular items. Also

suggested using 2 teams pitted against

adding a live auction to the end of a silent

each other.

auction really raises the excitement level
and tends to bring in more money.

BEST PRACTICES
FOR MEMBERSHIP
RECRUITMENT: includes every

CHARITY: While networking at tables

member bringing a potential new member

woman’s shelter or hygiene packs for a local

to a particular meeting or “each one,

homeless shelter.

attendees assembled toiletry bags for a

reach one.”

NIFTY TIPS: The Paciﬁc Northwest
SPEED NETWORKING:

Chapter devised a fun way to learn. At their

Texas Lone Star Capital Chapter adapted

round tables attendees discussed three

the popular “speed dating” into a way to

different meeting management topics for 15

quickly connect with potential business

minutes each. The topics were Contracts,

contacts. Suppliers and planners are given

What’s Negotiable?; Tips to Save Money at

ﬁve minutes to talk to each other before

Meetings; and Fun Events for Meetings and

moving on to the next person. In that time

Conferences.

they are able to exchange business cards

GAMES:

CMP Poker — The Central

Florida Chapter asked attendees CMP
based questions and were given a card
when answering correctly. Prizes were
given out for the best hands. The Michigan
Chapter began one of their meetings with an
icebreaker by handing out 3 cards to each
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and ﬁnd out if they are a business ﬁt.

ENERGIZER: This has to be one of
my favorites! Break into groups and listen to

ICEBREAKERS:

As

attendees

the top 100 songs of all time, according to

arrive they are handed a celebrity’s name

Rolling Stone magazine. People must guess

and must mingle to ﬁnd their mate. Another

either where the song is on the list or what

twist on the celebrity connection is to ﬁll

year it dropped.

the registration table with celebrities’ name

S G M P Te x a s L o n e S t a r C a p i t a l C h a p t e r
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T E C H N O

TECHNOLOGY AND INTERNET TOOLS FOR BUSY MEETING PROFESSIONALS
Estes Sher, Senior Sales Manager, Hilton Americas-Houston

1. Protect and Secure Your
Valuable Information
Think worst case scenario. Your hard drive crashes and you
permanently lose all of your saved documents, directories,
emails, photos, etc. Or, a computer virus, spyware or hacker
destroys, corrupts or steals your most private information.
Your three lines of defense consist of backup hardware and
software; anti-virus, spyware/adware and ﬁrewall software;
and strong passwords.
External hard drives are very affordable and there are many
“user friendly” backup software programs to choose from.
I like Norton Ghost, but there are many good choices. At
least do a daily backup of your main hard drive, either
incremental or full depending on the quantity of information
you need to back up and the amount of time that you have.
USB thumb drives can be used to back up smaller amounts
of data and any sensitive information should be encrypted
(try Cryptainer LE, it’s free and easy).

How to Back up Outlook Email:
s #LICK ON THE &ILE MENU CLICK )MPORT AND %XPORT
s #LICK %XPORT TO A lLE AND THEN CLICK .EXT
s )N THE LIST CLICK 0ERSONAL &OLDER &ILE PST AND THEN CLICK
Next.
s #LICK THE FOLDER THAT CONTAINS THE MESSAGES YOU WANT TO
backup. If the folder contains subfolders that you want
to include, select the Include Subfolders check box, and
then click Next.
s 5NDER 3AVE EXPORTED lLE AS CLICK "ROWSE AND THEN
specify a name and location for your backup ﬁle, for
example, Mail Backup.
s )F YOU BACKUP A PST lLE THAT YOU HAVE BACKED UP TO BEFORE
click one of the following:
s 2EPLACE DUPLICATES WITH ITEMS EXPORTED EXISTING DATA WILL
be overwritten)
s !LLOW DUPLICATE ITEMS TO BE CREATED
s $O NOT EXPORT DUPLICATED ITEMS
s #LICK &INISH

2. Protect from Spyware and Viruses
Anti-virus, spyware/adware and ﬁrewall software are
sometimes sold separately or as packages, and there are
some decent free ones to choose from, including AVG antivirus. Yes you need all three. Viruses (and worms) tend to
be the most malicious in terms of motive. They just want
to mess you up and steal your stuff. Spyware and Adware
are used primarily to monitor your web browsing and
shopping behaviors so that marketers can sell you stuff.
Sometimes they infect your computer for the sole purpose
of offering the solution to the problem that they just caused
. . . usually in the form of annoying popup windows saying
you have a problem they can ﬁx. Also, Spyware and Adware
can seriously “slow down” your machine. I particularly
www.sgmpaustin.org
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LIKE 3PYWARE $OCTOR BECAUSE IT EFFECTIVELY TRACKS DOWN ALL
THE DEEPLY HIDDEN SPIES IN YOUR SYSTEM &IREWALL SOFTWARE IS
the ﬁrst line of defense to your computer and/or network.
There are also hardware ﬁrewalls like your home router
that create a physical barrier that makes ﬁnding your
COMPUTERS )0 ADDRESS MORE DIFlCULT
My favorite line of defense is the almighty password. Think
of a password like a key. Would you give a total stranger a
key to your entire house and life? No. So don’t do that with
your computer based life- money, business information,
personal information, etc. It is very important that you
never use the same password for your email that you use
for your other accounts because a hacker can get into your
email, take over your account by going into Options > Safe
and blocked senders > Blocked senders and block email
warnings sent to you from your own ﬁnancial institutions
and fraud investigators trying to help you. Once they put
you in the dark, then they can start searching/scanning
your emails for other passwords and sensitive information.
You should periodically check Options > Safe and blocked
senders > Blocked senders to make sure someone
important to you is not being blocked.
I like to utilize two basic systems for generating unique,
strong passwords that include upper and lower case letters,
numbers and at least one symbol (example: *).

System #1: 4HE PASSWORD HAS TWO PARTS A 0RE lX AND
A 2OOT
The root is something unique that you know about (example:
a date…due dates are better than birth dates because they
are harder to research) and they should contain upper and
LOWER CASE LETTERS NUMBERS AND AT LEAST ONE SYMBOL 2OOTS
can be “recycled.”
The pre-ﬁx is something unique to the account or ﬁle that is
easy to remember. It could be a string of letters or numbers
that relate somehow. The preﬁx should always be uniquely
related to the account or ﬁle that it goes with. It makes it
easier to remember.

System #2: Create a sentence that relates to an account
or ﬁle. Take the ﬁrst character of each word and number
and make an acronym (example: John lives at 153 Main
Street would become Jla1MS*).

3. Learn to Work Faster and Smarter
with Microsoft Window and
Office Software
Memorize these short cut keys and
become a speed demon at your machine.
Control A = to “select all”
Control C = to “copy”

S G M P Te x a s L o n e S t a r C a p i t a l C h a p t e r
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Technology can be a beautiful thing when it’s working, and our biggest nightmare
when it’s not. To keep things beautiful, I recommend a four step approach to working
with technology and the Internet:
Control X = to “cut”
Control V = to “paste”
#ONTROL 0  TO hPRINTv
#ONTROL &  TO hlNDv
Control H = to “search and replace”

More Tips and Tricks to navigate quickly
around and through your Windows creations:
1. If in doubt, select the item that you want to modify and
right-click. This will bring up a context sensitive menu.
90% of what you want to do is available by selecting and
right clicking.
2. Screen Captures – “Entire Screen”
A 0RINT 3CREEN +EY  hSCREEN CAPTUREv
b) Open a new word document
c) Ctrl V = to “paste”
d) Save and/or print this information
3. Screen Captures – “Speciﬁc Window”
a) Move cursor/mouse to speciﬁc window to capture
b) !LT 0RINT 3CREEN +EYhSPECIlC WINDOW CAPTUREv
c) Open a new word document
d) Ctrl V = to “paste”
e) Save and/or print this information
 2IGHT CLICK IN THE BLANK SPACE ON ANY MENU TOOL BAR TO GET
the full options available.
 2IGHT CLICK IN THE BLANK SPACE ON TOOL BAR AT BOTTOM OF THE
screen and then click on “show the desktop” to get to the
desktop fast if you have a lot of windows open.
6. Study the menu options at the top of the page by moving
the cursor over the icon and reading the description.

4. Learn Effective Internet Strategies
for Finding Answers Quickly
s 3ET 'OOGLE 4OOLBAR AS DEFAULT SEARCH ENGINE 'O TO WWW
google.com/intl/en/options and download Google Toolbar. It
will then be on your desktop to do quick searches.
s 5SE WWWSWITCHBOARDCOM TO SEE WHAT TARGET ORGANIZATIONS
are nearby. (Example: Enter Hilton Americas-Houston,
Houston, TX. Then select “What’s Nearby.” Then select “All
.EARBY "USINESSESv $O THIS SAME PROCEDURE WITH ANY OFlCE
building and you can obtain the building directory without
being thrown out for trespassing.
s 5SE THESE SEARCH ENGINE PARAMETERS TO UNCOVER LEADS IN YOUR
market: “type of organization (ex: Association),” “type of
meeting (ex: Annual Meeting)” “name of city (Houston or
competitor),” “year.”
s 5SE THESE SEARCH ENGINE PARAMETERS TO lND OUT WHERE YOUR
group met previously: “name of organization,” “meeting
name” and “year.”
s 5SE WWWHOOVERSCOM TO lND QUICK SUMMARIES ON MOST
BUSINESSES &OR AN IN DEPTH ANALYSIS OF ANY PUBLICLY TRADED
corporation go to www.sec.gov then enter name of company,
PULL UP  + AND BROWSE TO THEIR STRATEGICMARKETING PLAN
section to ﬁnd key hot buttons on what makes company tick.
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D A T E
North Texas SGMP Chapter
Annual Golf Tournament

It’s T ee Time!!!
Calling all Golfers . . . “Fore” our 7th Annual
SGMP Golf Tournament!
Friday, October 23, 2009
Dallas/Ft. Worth Marriott Hotel & Golf Club at Championship Circle
This is a fun day to network with your fellow SGMP members. If you would like to
be on the Golf Committee, sponsor a hole or supply prizes, please don’t be shy.
Contact Brenda Welborn at 972-882-1804 or brenda.welborn.jqh.com.
Tim Hein, DFW Marriott Hotel & Golf Club, is heading up the Golf Tournament and
we are looking for people to help him with the Event.
Not a Golfer? Plan to attend anyway — we always need volunteers the day of the
event and you get to drive a cart! Prizes and Sponsors are needed.
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4RIPLE ,AYERED 0EANUT "UTTER "ROWNIES
from Jim Zukowski

1 pkg brownie mix
½ c. powdered sugar

Advertising Prices
 # !DS /NLY
Full Page. . . . . . . . . . $250.00
Half Page . . . . . . . . . $150.00
Quarter Page . . . . . . . $75.00
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BBylaws, Policy & Procedure
CChair

1-1/2 cup Cool Whip (Do not thaw)
1 c. cold milk
g
1 pkg vanilla Instant Pudding & Pie Filling
3 squares Baker’s Semi-Sweet Baking
Chocolate
1 c. creamy peanut butter
½ c. dry roasted peanuts, coarsely
chopped
Prepare brownie mix in 13” x 9” pan.
While brownies are cooling, whisk milk and pudding mix for 2 minutes. Add peanut
butter and sugar; mix well. Cover and refrigerate until brownies are completely

Please contact Jaime Yount,
(512) 374-4804 for advertising
inquiries. SGMP Lone Star News is
a quarterly publication of the Texas
Lone Star Capital Chapter of the
Society of Government Meeting
Professionals.
Special Thanks to the following members
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CMP, Texas Justice Court Training Center,
Bob Nichols, Governor’s Center for
Management Development Hazel Van
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Jaime Yount, Doubletree Hotel Austin

Director Planner
D
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TTexas Justice Court Training
CCenter
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AAustin, TX 78701
((512) 347-9927
jb208@txstate.edu
Education Chair

Graphic Design by
www.medianation.net
© Copyright SGMP Texas Lone Star Capital
Chapter:
All articles and photography are property
of the SGMP Texas Lone Star Capital
Chapter and may not be used without the
written permission of the Newsletter Chair.

cooled.
Spread pudding mixture over brownies.
Microwave chocolate squares in a microwaveable bowl for 1 minute on high.
Stir. Add frozen topping and microwave for another minute. Stir until chocolate
is completely melted and mixture is smooth. Spread over brownie pudding and
sprinkle with nuts. Refrigerate for 1 hour. Refrigerate leftovers.
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you plan meetings to
perfection, we planned
an entire city that way

There’s no place like Plano for
meetings. Modern state-of-theart facilities of ever y size and
with ever y amenity are located
throughout the city. The
friendly, experienced and
tenured staff at the Plano CVB
makes meeting here hasslefree, fun and productive.
The climate-controlled light rail
transit system took our people
into downtown Plano and
points of interest all over
Dallas. It was quick, safe,
affordable and comfortable.
Close to restaurants, fun,
shopping and airports. Far
from ordinary.

convention & visitors bureau

800-81-PLANO

planocvb.com

C A L E N D A R
Y O U R
M A R K

MARK YOUR CALENDAR!
.OVEMBER  
Supplier + Planner = Win/Win
Supplier Appreciation Night
Hilton Garden Inn

December 3, 2009

SGMP National
Society of Government Meeting Professionals
www.sgmp.org
SGMP Mission Statement
To improve the quality and cost-effectiveness of
government meetings through education, networking,
and professional development.

Annual Holiday Party & Awards Cermony
Silent & Live Auction/Blue Santa
Crowne Plaza Austin

Chapter Information
Texas Lone Star Capital Chapter
www.sgmpaustin.org
Chapter Vision Statement

For details go to www.sgmpaustin.org
Schedule is subject to change.

Meeting professionals boldly leading the way in
education, effective communication, and efﬁciency in
government meetings and conferences.

TLSCC MEMBERS RECEIVE NATIONAL RECOGNITION

Heather Hidalgo, CMP

Congratulations to Grace Nied, CGMP and Kelly Roche, CGMP, who both received the Sam Gilmer Award at the 2009 SGMP National Education Conference. Annually SGMP
selects a planner and supplier whose service over a period of time has signiﬁcantly contributed to the society’s growth and development, especially at the national level.
This award, named after SGMP’s founder, is the highest designation the society offers! The award is well deserved by each. You have made your chapter very proud!
In addition, two of our chapter members have been elected to serve as directors on the National Board. Congratulations to Jim Zukowski and Kelly Roche, CGMP! Jim is our
Immediate Past President and a Consultant/Contract Planner. Kelly is a National Sales Manager with the Irving CVB. It is quite an honor to be elected by the membership to
lead our national association. It is not an easy job but these two are deﬁnitely up to the task. Good luck in your two year terms. We know you will help lead us in the right
direction and make us proud.

STAY & MEET IN DOWNTOWN AUSTIN

Stay and meet at Austin's
ideal downtown location
overlooking scenic Town Lake.
We're just two blocks to the
Convention Center and a short
walk to Austin's unique
shopping, dining and entertainment
districts. Enjoy our pool, fitness center,
miles of hike/bike trails, T.G.I. Friday’s
and Starbucks coffee store. Check out
our beautiful, newly remodeled ballroom,
meeting space and guest rooms!
SPECIAL OFFER:
10% OFF
MEETINGS
PLUS TRIPLE
GOLD POINTS!*

AUSTIN – DOWNTOWN
Radisson Hotel & Suites Austin – Town Lake
111 Cesar Chavez @ Congress
!USTIN 48  s   
www.radisson.com/austintx s 1-800-333-3333

S T A Y Y O U R O W N W A Y SM
*Receive 10% off meetings booked and held
BETWEEN 3EPTEMBER AND $ECEMBER 

